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1. REGISTRATION AND LOGIN PROCESS

1.1. Registration

Registration is a process for the customer in order to register at BKT Business E- Banking
(BEB). KSHBB agreement should have been signed in order to perform registration for
Business E-Banking. Customers who have not signed this agreement will not be allowed
to register.

To perform the registration process, you should complete the following steps:

» Select “Register Now”
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» Enter your personal Customer Identification Number (Customer Number CIF) and Company
Identification Number (Company Number CIF) than press NEXT

This document is property of BKT and cannot be shared with third parties.
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» At the next page, complete the following fields:

- Choose your card type

- Enter last 4 digit of the card that you have selected

- Enter PIN Code of the card that you have selected than

- Your current mobile phone number will be displayed which partly encrypted
- Press NEXT to proceed to OTP page

This document is property of BKT and cannot be shared with third parties.
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* Then an SMS will be sent to your registered mobile phone number which you will enter
at OTP page
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» Press NEXT after you enter OTP that has been sent to your mobile phone number
» You will proceed to a page where you will define your Business E-Banking password
* Than confirm this password
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At the following page, you have to enter a password that you want to use when you login to
BKT Internet Banking. You have to consider the regulations below when you define a
password:

-Password can be alphanumeric

-Password length must be 6 to 10 digits

-Password mustn®t be same with your date of birth (DD/MM/YYYY)
-Password mustn®t contain same or consecutive numbers (e.g. 111111, 123456)

» After pressing NEXT button you will proceed to the page where you will choose your
Digital Stamp for security purpose when you login to Business E- Banking

This document is property of BKT and cannot be shared with third parties.
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» Choose a category from the list
» Due to your category choice, you will see a list of Digital Stamps
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» Choose a Digital Stamp and press NEXT in order to complete your
registration process
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1.2. Login
Login is a process for the customer in order to login to Business E-Banking (BEB).

Only registered users can login to BEB. Registration process can be initiated by clicking
“Register Now” button at the login page. Registered users must complete the following
steps in order to login to BEB:

» Enter your Customer ID, Company ID & Internet Banking Password than press
NEXT

« At the next page, Digital Stamp that you have chosen during registration will
be displayed

* Please inform us if you think Digital Stamp which is shown at the page is
different than the one you have chosen

* Press NEXT if you see the Digital Stamp that you have chosen in order to
proceed to OTP page

-11 -
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» Then an SMS will be sent to your registered mobile phone number which you
will enter at OTP page

* Press NEXT after you enter OTP that has been sent to your mobile phone
number in order to complete login process.

Login Problems:

« If you block your Internet Banking account due to wrong password or OTP
entries, you have to contact to BKT Call Center

* You also have to contact Call Center if you forgot your password or Customer
ID

2. ACCOUNTS

In this menu, you can view and perform transactions with your accounts. Operations that
you can perform are:

-My Accounts
-Open Account

-Account Statement

2.1. My Accounts

You may use My Accounts option to display all demand and fixed terms accounts in various
foreign exchange types that exist in BKT.

The available balances that you will see on the detailed information of your accounts are
computed by subtracting any blocked amount in your account from the sum of balance of
your demand account.

-12 -
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» Account Details:

You may use this option to have detailed information of the selected account
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» Account Transactions:

This page helps you to make statement for all your transactions performed during a certain
period of time from your selected account.

In order to see all your account transactions you have to fulfill start date and end date for

the period you want to check the transactions. Search can be done also by entering an
amount range.

You can also check transactions by selecting one of these transaction types:

-Debits
-Credits

-14 -
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After completing these steps, you have to click SEARCH in order to see your account
transactions.
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2.2. Open Account

In this page you can open new accounts.
Through the first part you can open your new account by following these steps:

» Select the currency of the account that you want to open

» Name your account, by giving a specification that is proper for you. In this way you
can distinguish it easily

- 15 -
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In the second part of the page you can select Send Account Statements check box to receive
account statements.

If you checked it, you have to select the frequency and the starting period of your
statements. Starting period can be a month, or a date for monthly frequencies. You will
also see your e-mail address under frequency list, where your statement will be sent.

After completing the above fields you should press NEXT button to proceed to the final
page.
At the final page, you will see details of your new account.

» If you think that the details are correct, then press PROCEED button to open the
account

» If not, press BACK button to modify the details that you have entered
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2.3. Account Statements

In this page you can check all the transactions performed from your accounts. To perform
these transactions you should follow these steps:

» Select the account for which you want to check the statement
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Account Statements »

» After completing the above field you should press Account Statements button to
proceed to the other page.

* In the second page you can select the period needed to be shown on the statement.
It is to be selected Date From (starting from) you request the account statement till
when, Date To. After completing the above fields you should press
GENERATE
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3. DEPOSITS

In this menu you can view your current deposits, open a new deposit account or close an
existing contract deposit. Operations that you can perform are:

-My Deposits
-Open Deposit
-Close Deposit

3.1. My Deposits

In this page your list of deposit contracts will be displayed:
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In order to see the details of the deposit contract you should first select it and then press
DETAILS button. After DETAILS button is pressed you will see all the details of the
selected deposit contract in a new page:
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3.2 Open Deposit

In this page you can open a new deposit. There are two ways to open a new deposit:

-To open a deposit through our bank product list
-To open a deposit through the desired maturity

-21-
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Open a Deposit through our Bank Product List:

After selecting the mode of the new deposit you will see the list of the deposit products.
The list will contain the name and the maturity date of the products.

In this page you should follow these steps:

» Select the product name from one of the product names and maturity period
» Enter the amount that you want for the deposit that you will open and choose the
currency. To check the interest of the amount deposit press the button CALCULATE

Interest. The interest rate will be displayed & will be calculated automatically in the
interest field. To continue press NEXT button
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At the next page you will see:

» Details of the deposit product that you have chosen O List of your accounts with the

currency that you have chosen O Amount and interest of your deposit.
* Overdraft limit usage
» Automatic renewal which can be selected with YES or NO
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In order to finish the transaction, you have to follow up these steps below on the page:

» Select one of your account for the money withdrawal

* You can make an automatic renewal of the deposit by selecting yes. If you do not prefer
to renew the deposit automatic select no

* You can renew: o Principal
o Principal + Interest - Tax
» To proceed press NEXT button
If you want to make any changes, press BACK

After pressing the NEXT button, you will see the terms and conditions of the deposit:

» Read carefully the Terms and Conditions

» Press | Agree Button, if you agree with the Terms and Conditions O Press | Disagree
button if you do not agree with the Terms and Conditions
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In this screen you can see “Summary of Deposit”
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You can choose PROCEED to continue or choose BACK to turn at previous screen.
Open a Deposit through your desired Maturity Date:

After selecting the mode of the new deposit you will see a maturity condition field, where
you will select your maturity date that you want.

In this page you should follow these steps:
» Enter the amount that you want for the deposit that you will open and choose the
currency. To check the interest of the amount deposit press the button FIND Interest

» The interest rate will be displayed automatically in the interest field
* To continue press NEXT button
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At the next page you will see:

» Maturity date of your new deposit
« Amount and interest of your new deposit

In order to finish the transaction, you have to follow up the steps below at this page:

» Select the maturity date of your new deposit

* Insert the amount and choose the currency

« Than press Calculate to be calculated automatically the interest rate of the deposit
» To proceed press NEXT button if you want to make any changes, press BACK
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In order to finish the transaction, you have to follow up the step below at this page:

» Select one of your account for the money withdrawal
» To proceed press NEXT button If you want to make any changes, press BACK

After pressing the NEXT button, you will see the terms and conditions of the deposit
» Read carefully the terms and conditions

* Press | Agree Button, if you agree with the Terms and Conditions
» Press | Disagree button if you do not agree with the Terms and Conditions
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In this screen you can see “Summary of Deposit”
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You can choose Proceed to continue or Back to turn at previous screen.

3.3 Close Deposit

In this page your deposit contracts will be displayed
In order to close deposit contract you should first selected it from the list of your deposit
contracts and then press NEXT button.
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After NEXT button is pressed you will see all the details of the selected deposit contract in

a new page.

» Check the credentials/details of the Deposit that you will close

» Tick () Deposit Closing Confirmation if you want to close the contract deposit and

click PROCEED button
» Click BACK if you do not want to close the agreement
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4. LOANS

4.1. Cash Loans

In this page you will find the list of your loan contracts. To see the details of the loan
contract you should:

» Select a loan contract and then press DETAILS button

» After pressing DETAILS button you will see:

- Contract number
- Start Date
- End Date
- Amount
- Outstanding
-32-
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- Contract status

V
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Under these details you will see the payment schedule and all payments performed as
below:

» Date-date of the installment

» Total Installment-installment amount

* Principal-amount of the loan

* Interest-interest of the loan

» Qutstanding-remaining amount of the loan not paid

» Payment amount-due amount to be paid
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5. TRANSFERS

In this menu you can transfer your money.

The following is the list of transfers that you can perform from your account:

- Internal Transfers

- My account Transfers

- My Pending Transfers
- Domestic Transfers

- Incoming Transfers

- Transfers with Albania
- History of Transfers

- International Transfers
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- Progress Steps
- Registered Transfers

5.1. Internal Transfers

In this menu you can make transfers between the accounts of the client/company To
perform a transfer you should follow the steps:

First you have to choose one of the transfer type:

» Transfer to Account
» Registered Transfer (saved transfer)- if you want to perform a transfer that you had saved

before
' BKN
%o 1308 ”
Accounts
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Deposits
y RO R S ] St § bt iyt i st
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»  After selecting the transfer type. In the second part of the page there are required

details of the transfer

* Enter the amount of the transfer. Take care to write the correct amount and be sure
that the selected account has sufficient funds to complete the transfer

» Enter the beneficiary account number. Sender account and beneficiary account
must be with the same currency
» Enter the description which is optional

After completing the above fields you should press NEXT button to proceed to the final
page:

ot
Ve

Accounts

Internal Transfer = )
Deposits
R S ey A0S, Correm. 2D ElAPoe0es, . QUi i=.. o e
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At the final page, you will see the summary of the transfer with all the details

+ If you think that the details are correct, then press PROCEED button to finalize the

transaction
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» If not, press BACK button to modify the details that you have entered
» If yes, press NEXT button to proceed to the final page
« The action is waiting to be authorized from the Authorizer

5.2. My Accounts Transfers

Through My Account Transfer you can transfer money between the accounts of your
company and the accounts of a company that is client of BKT. To perform a transfer you
should follow these steps:

From the list of all your accounts select the account from where you will initiate the
transfer:

» After selecting the sender account, below you will see your other accounts that has

the same currency with sender account as a beneficiary account
» Select the beneficiary account for this transaction, it mus be in the same currency
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In order to complete all the steps of the transfer you have to enter the following information:

» The amount you want to transfer. Take care to write the correct amount and be sure
that the selected account has sufficient funds to complete the transfer

» Enter the description, which is optional
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» After you complete to enter this information you have to press NEXT button to
proceed the final page.

» At the final page, you will see the summary of the transfer with all the details.

» If you think that the details are correct, then press PROCEED button to finalize the
transaction.

« If not, press BACK button to modify the details that you have entered O If yes,
press NEXT button to proceed to the final page.

» The action is waiting to be authorized from the authorizer
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The action is done and is waiting to be authorized
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5.3. My Pending Transfers

In this menu you will see the list of the transfers that you have performed and have not

been yet authorized and or done yet.

» Select one of your pending transfers to see the details
* Press DETAILS button to check the details of the transfer

To perform further a transaction/action you should see the Status. From the Status of the

action you choose what you have to do:

This document is property of BKT and cannot be shared with third parties.



BANKA KOMBETARE TREGTARE

Business e -Banking Manual

—
Vi

Accounts

Deposits

Loans
Ty U
.o turce L L )

o Mreonal Travefee

My Pending Transfers o @

Liwt of Ny Rerairg Transfen

Ny &ccoures Tonafets
* My Pendng Transfers
« Comesto Trangte

noavng Tramfers

Investments

Bills
Controls
Security Settings

Transfers Details

You will see the rank of the transfer information and the status of your transfer that is

unauthorized, meaning that the transfer is not performed yet.

5.4 Domestic Transfers

In this menu, you can transfer money from your account to other bank accounts in Kosova.
To perform a transfer you should follow the steps:

First you have to choose one of the following transfer types
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After selecting the transfer type:

» Select one of your accounts as a sender account
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In the second part of the page there are required details of the transfer:

* Enter the amount you want to transfer. Take care to write the correct amount and
be sure that the selected account has sufficient funds to complete the transfer Select
the beneficiary Bank Name from the list

»  Write the name and surname of the person that will receive the money

» Enter the beneficiary account number

 Enter the receiver phone number. Entering the contact number will be used for the
cases when a contact is needed

» Enter a description, which is optional
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After completing the above fields you should select how the charges will be paid for the
transfer. You have to choose one of the options:

« If you select the first option, then you are going to pay your bank“s fee and the

receiver will pay his/her ba

s fee for the transfer

» If you select the second option then you will pay all fees for the transfer
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After you complete all these information you have to press Next button to proceed to the

final page

At the final page, you will see the summary of the transfer with all the details

« If you think that the details are correct, then press Proceed button to finalize the

transaction
» If not, press Back button to modify the details that you have entered
* The action is waiting to be Authorized from the Authorizer
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The transaction has been made is waiting to be approved by the authorizer
5.5. Incoming Transfers

In this menu, you can see all the transfers that come in your account from other banks and
national companies.
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To perform see the details of this transfer you can select from the list of Incoming transfers
as shown below:
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5.6. Transfers with Albania

Users of Business E-Banking Kosova through this menu can perform all the transfers from their
accounts to BKT Albania accounts.

Steps to be followed for this type of transfer are:

Step 1

Choose one of the options ,,Transfer to account™ or ,,Registered Transfer™ from this menu.
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Step 1.1

Transfer to account

After choosing this option, choose the account you want to make the transfer from. And then
complete the fields with the required info that are respectively:* Amount™ to be transferred,
,»Receiver by“(you can choose to either write the BKT Account number or customer id of the
receiver) ,Description(optional) , you have to choose if you will or will not use the overdraft limit
if necessary for the transfer, you can put a ,,short name* to the transfer so that its automatically
registered for you to use in the future again(Step 2.1) and in the end you click ,,Next..
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Step 1.2
Registered Transfer

If you choose this option the registered (shortly named) transfers will be displayed.
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« Plarastznl Trassters ™ FUFERFA
« Wy Fending Tranafers w PAFERFA

* Rzgalerst Tramaler

Accort Type
Current-0LR
Guerentes- CUR
Curent-0R
Curvent-UsD
Current-USD

(P Setect an scczant FROM whare you went 12 50 e et

[ra—
NEDIAPEITON P
IRITSIA FETTONR P

NIESIA PETTON P
TOESIA PETTON P
FOESTA PETTON P

mox L
HO L]
5013 L)
%013 L]
5013 ]

< ©
Dawrvw Avshate Duarrvw
45,507 06 45.9)7.00 -
12907604 13,0704 l
1520 it ]
oo a0

ne 1345

By choosing one of these transfers, the fields below will be filled automatically with the info*s of
the respective transfer. These fields can be modified and saved only if the short name is changed

(if not changed the registered transfer will be modified). Click ,,Next™ to proceed to the other page.

-51 -

This document is property of BKT and cannot be shared with third parties.



BANKA KOMBETARE TREGTARE

Business e -Banking Manual

€
|8 Mot Vivted | FEB.DEV | | REBUAT _ BACKOFFICES | BEB AL XS W IRASSUES | pe

5 10216891 JOS S TANA ja ugeees hilre -

e _LslognDae 050620' N24SPY

With Albania Q o

,wt‘. A e Aozt Type Wach Azt Mabet tawrce Avalatts Sedares

:
g
l

REMENDS . Comwtme- SR NOSSIA PEITONS . 100131 e 1290 1200704

Loans = RFAQEIA  Corrwto BN NESIAPENIONE. 10011 420 10,08 19,50
m u PPERFA . CorwdiUSD  WESIAREITONE . 191N 29 602 0o
us

PRPESFA Querent- U5D NESIARRITONS 190133 s a4 B

Detwmer Gwa Accoeres

mtermal Tianader

Dameste Transter Areunt £

rematens Tianafers RecewerBy:
® ceount MuTber 4 LMORNSCLPECFERIR {
Uy Perding Travsters BT Ao 18N 160 |
O ONT Cosomer D {
rcarmg Treades
Cescryent
With Albarsa
Investments @ Dant sne fry sverrafl bt evan i ecesanry
€1 Use ry overarat it ¥ pecesss
Payments i
Sarvices Racgared fukde are markad wan  #
Centrols Rogater Tranafer Detn 4y
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Step 2
In this page are displayed the details of the transfer entered in stepl. Here you have also the
possibility to take receipt by email , you have to check the box for this.

If the details are correct then click ,,Proceed™ if not click ,,Back™ to go back.
€ & 15236851 105 500 A Lpen b ella g

{8 Most vited | REBDEV | REBLUAT | BACKOFFICES . BEB ALACKS W IRAKSUES | pt

Last Loge Dane 56,00 2010 83 46 Py

Accounts
: With Albania Q ©
J’!ﬂ’_‘!‘_‘ Trarmter Serwrary
Credit Cards ) ¥ yo5 contem Decow dety of aNECHDN CICK Frocesy DTN
Loans
— . Berelcary Account Mirbe: - 'ECFEURAR
[ Traosfers [, " e—_—-
Deratcary Nare Semarw “ wa
» Setwesn Qan Accoutie Serder Accosnt " "wn
« miema Tranmter Backng Catm otec oM
Argurt 10 TuR
« Duwweste Tound fur De
« miarmasonsl Travedery Trwtader Shar Nerve
Ban AL4siesnend (L)

» Ny Penanyg Transtens
Creat atoosrt m yeincied rerdsety basad o3 Cushirer ©
« Beovwyg Traralers

« Wath Albanis ] S vesused Bt e receive his irveice 1 my serel acdiess (gatut ysa@isdt conal
Investments

Payments

Services

Controls
.,BﬁEﬂLﬁi‘-----------------L__J__;J
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Step 3
You will get a success message if the transaction is performed successfully, otherwise an error

message will be displayed.
€ B 132268882050 50, CMA m apes it

I8 Most Visted | REBDEV _ WEBUAT . BACKOFFICES .« BEBALS KS R IRABSUES | pt

HANIA KOMBETARE TREDINE

; Lest Logh Dwe_ 090620130348 W

With Albania Q o

+ Boraver Dwn Accowrts —

« Inbemal Trarater

« Duresic Trarater

+ amatens| Transters Yosr Transacuon Number 5 TR17EX141560028
» Ny Pesang Trarmbfers

« heormg Trassters

Rece:pt »

« Wath Albanis

Controls
. Shyp
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Step 4

Click on ,,Receipt™ to view/download the receipt.

€ 4 vusNIo AR mpen. it C |49

& Most Visted | REB_DEV | REB_UAT | BACKOFFICES | | BEB_AI&CKS W MRAJSSUES | pat

LeatlegnDate 020620150827 AN

With Albania o o

» Betmeen Dwn Accounts

« imiemal Trarsfer o-banking ADVICE
DATE 0208204
» Domsestes Tranater
+ Intemational Transiers
Address  LIDMIA B PRIES R T3 PRISHTING 10000 X3

« My Panang Transters

THANSACTION Detaks
+ hcomseg Trasafers
Customes I ToTITEN
+ Wath Albania Accownt 1931312028001 173
Tranaaction Neferacce TOUIOM 4 1200000
Croctt Valos Date D2.0870M
Investments Charge Bearer NA
(AMarne ReneMiciary 0100, PECTELRAR =
Payments
Services

5.7. History of Transfers

In this menu users can find the transfers done historically.
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5.8 International Money Transfers

The users of Business E-Banking Kosova can perform transfers also in countries outside
Kosova.

To make the process easier the transfer can be performed through types:

By IBAN number
By SWIFT code
By Bank Name

* BY IBAN NUMBER (default option):
This option can be used when customer have IBAN and ,,swift code®/ ,,bank name*
Step 1
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snnleor Luat Loget Dwie 20 08 2017 22:58 W

Accounts
International Transfers o ©
_Deposits
_GreditCards o
Loans
m‘ ——— - Trang fer YVQG
O Accownt Teaneter @ fegedered Trnnalder TALY -
« Betweto Own Acceunts
. T
ernal Trangfer - woo) > lm > 5 'I
« Domwat Transter i S
Traratec Type
+ International Transters
« Regesered Transfers 0O SWET Inave e St 000e T ME CANK Wers | Want (o raes far money
« noamng Tranafers = |man I hwve Dan rumber ot recarver nocount
« Wih Abanm O By Bank Heme | hwrve st nformatss of beneficsary heak
« Timeater Hmtary Pansficary nformetos
Investments Faceswr AN - inxmmlmcmcoowoma I Check Cuuntry
Payments Coustry .| ]
Services Bank Nome * | ARCONALENG FINACE SR.L, -]
Controls . SWIT Code * imrrumnr ] Vallclmtn
Security Settings Baneficary Nane Sumans  * :lﬁfﬂ I
Salary Payments Benetiary Tuepheoe Nurer | |

nha
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ranfers LostLoge Datn_ 29.36.2817 83,5 P

Accounts
Deposits. International Transfers ) o
_Credit Cards & (2)
Loans
[ Transfers __JRNIR. wan
+ Betwean Own Accoents BAN Number e 03436
« ktemal Transfer Country EITALY
P Yenalet Bank Name ARCOBALEND FRIANCE SA.L.
SWFT Cote AC |
+ International Transfers
Benitcary Name Swrname stafst
+ Regmtered Transfers
Benifcary Telwphooe hurmber
* kecomng Transfers
Amount 600 EUR
o WS ARann
List of My Accounts
+ Tranafer Hasory
€D Select an sccount FROM ubere you want (o 00 e fransfer
Investments Acoount Name Accournt Tipe Srorch Acoount Nurmber Balance Av. Defance
Payments
=~ ENES P KPERFINEKOS . Guaranies EUR  NXESIAPETTONP. . 190 & 13701904 137.019.04
Services -8 ESEKPERF . Curent-ONF NESIAPEITONP.. 199 2 0.00 0.00. ~
Cantrols
Descrptos * test
_Security Settings ]L l
Parpose 2 Categery & ISERVICES Y
Salary Payments = }

Parpses s Ssboategory '=; Ofther servicnt, Nt eensoned a0ov

@ Dont use my everdraft it ecan £ necesswy
O Use my gverdra® ket # necessary
Requvod Neids are merked mih .
Charpes
) Flaase deline how the charges will e paid Guring M Fansfer in case Mem a%e vy
@ Myself my charges, Recener his awn charges
) Beseficious Al Charges
© A¥Charges to Me
Regeter Trarafer Date s

o Insert 8 Short name Delow ¥ you wan! (o reuse Srovvoed ranster information in e Kure

Short Hame {macy

« BY SWIFT CODE: 8.
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This option can be used when customer has ,,Swift Code™. In this case there is no control
of ,,Account Number" correctness, except the case when the country is in the list of
countries with IBAN number mandatory. In this case it is added a control if account
number is IBAN & the correctness of this IBAN.

Stepl

Last Logn Dade: 20682017 0325 P

Accounts 3
International Transfers =) @
_Deposits
Gredit Cards &

() Account Transfer & Regiatersd Transter {rracy -
+ Batween Dwa Accourts

- I T fi
iniernal Trane fer Anoant # l—sogJ Currency * ['_Lﬂ—!UlO 'l

« Domestic Transfer

Trassfer Type
+ International Tramsfers
« Rapsterad Transters ® 5WrT I xave the swift code of the bank where | want to transfer money
« Noeming Transfers O Ban Inave Ban nusser of fecever account
« Wih Aanm O By Bk Nerw 1 rave ol nharmaton of Bene Scary bark
« Transder Misdary Benelcery e formeticn
_Investments SWPT Code * [acrarmanox | patlate
Payments ' couny - =~
Services Bank Neme l ]
Controls Accomt Mumter . In 13T0639012500 100000003959 I
_Security Settings Benetoery Mame Suname * [T&m Testsumane ]
Salary Payments Boratcary Tampsane thaewe | |

English hgip Logou!

Step?2
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T Lot Logn Date' 29 06 2017 0356 AUl

Accounts

R — International Transfers (=) 2]
B
| Teansters R s

+ Between Own Accounts SWFT Code ACFRITMEXXX

« wtemal Transter Cauntry 1T-ITALY

+ Domesic Transfer Bank Kame ARCOBALEND FINANCE SR.L.
« International Transfers Accsunt Number 137083604 2600100000003495
+ Regeatared Traanters Y Namne 5 e

« Incoming Transfers Benificary Telephane Nurtear

Amount 500 EUR

Wk Akane

st of Ny Acsounts

Transfer Mssary
{P Select an account FROM where you want 10 00 the transter

Investments Account hane Azcount Type Srancn Azzount Murber Amarce Av. Balance
Paymeoks e HEKSERS NEKOS . Guoromtee-SURL  NESIAPEITONP. 150U ] 137,019,04 137012.04
Services 1= WERSGPKPSRE . Cuvent OF  NESIAPENTONF. 1901 H 0.00 0.c0 -
_Controls

Security Settings e = |

Salary Payments Rosesthony, A i -l

Popas s Swcunpey ¢+ | SN |
® Dot use my overdraft bnt 2ven if secessary
O Use my overdralt brdt If necessary
Reguired feids are marked sty .
Charges
() Flease coline how the charpes il be paia curing this transfer in Cas theve are ary
@ Wysself my charges, Recaver his ows charpes
O Serefooys Al Charges
) Al Charges 1o Ve
Register Transfer Duls As

0 Insert @ shoff name below (f yOu mant 30 rEose prowoed iransier Mfaamat0N i1 the fAcure

Sheet Name ALY ]
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+  BY BANK NAME:
This option can be used when in cases the beneficiary bank don“t use ,,Swift Code™ or
»IBAN number®. In this case the customer enters by itself all data and no validations are
done except the case when the country is in the list of countries with IBAN number
mandatory. In this case it is added a message that instruct the customer to proceed with the
transfer using one of the options IBAN/SWIFT.

Stepl

Last Lagn Dote 2% 06 2017 03:56 Py

‘Accounts
International Transfers =) 2

Deposits

Creditcarss ()

Loans

& Acceunt Trasster O Regatersd Transfar
» Betwees Own Accourts
« nternal Transfer I 1
Amoumt * 4.00| Corency % [EUR-BA0 .
« Domeshc Transfer
Transfer Type

» International Transfers
+ Ragsterss Transfers 0 SWFT | have the Swilt code of the Bank where | want 10 ransfer meney
» Noomng Transfers 0 san | hree Gpn nuTBer 0f recener account
« WIh Abaniy @ By Bank Nane I vt Wt infarmation of baneficiery bask
« Transfer Mistory Benaficary mformaton

Investments Country * [ca-conec -

_Payments Bank Mame * [Test aark e

Services Ban Addreas * [‘rw.m Adrezs
_Controls Ciy . le\ City

_Security Settings Code [rm Code

Slllf’ Pa,monu Account Nurber " rftsl Accourtt ruambes

Beneficary Name Sumame  # l‘l’esm Tes: Sumane

Senetcary Telephone Nember I

Enmglish Shag . Jouit
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E BANKA XOMBETARE TREGTARE

AN o
a0

Tramsfs LastLogn Date. 29062047 0255 Pu

Accounts >
i International Transfers Q @
_Deposits
credtcarss @) 2]
Loans
TS o -
Courny CA-CARADA
« Detween Own Accounts
Eank Name Test Sank Rame
« Wherval Transfer
Bank Adsress Test Bank Adress
« Domestic Transfer
Cry Test Caty
« International Tramsfers
Code Test Code
« Hopaterea T
. e Aposunt Numoer Test Account number
4: s Tomeiy Banitcary Nume Sernanw Testame Tost Surmame
o ViR AN Eenftcary Teiephoss humber
« Tramster Wistory Aot 4.00 EUR
List of Ny Accounts
Investments
(P select 20 account FROM mhere you wart 1o do the franster
Payments
Aczoust Navw Azoount Type Brevxt ot Muarber Balarce Av. Blance
Services -
Controls FAEXOS. Guwantee-ELR NESIAPEITONP.. 1301313 -3 137,019.04 137,019.04
———— 13 PKPERFE . Qurent-OrF NOESIAPEITONP . 1901313 0 0,00 0.00 v
Security Settings
_Salary Payments

@ Dentuse my overdralt knt even If necessary

O Use my averdratt &me if necessary
Fnaured Gelds a'e marked with *

Charges

) Fivase cefine fiow the charpes mil e DeN! Juning ig Teasher (1 Case Ment are soy

& Nysel my crarges, Receiver his own charges
) Beneficous Af Charges
O AlCharges % Me

Regmtnr Transfer Data As

o Inzert @ short mame balow f you wavyt 10 reuse provdad transder swormation in the Grure

Shon Nare [l’fﬂ.'f ]
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» Step 3 & Step 4 are general:
Step 3

' BANKA MDMEETARE TRETTARE
Kovovw

Last Logn Date:  29.08 2017 03 55 Py

Accountz
International Transfers e e
Deposits
Credis Cards @ & ©
Loans

T And Cordtions
(P Foer corntty terma aver oovntens of internatene! Thamater contract

= Netwen: Dwn Azcaants

TERMS K& CONDITIONS
« Wriarnal Trameter

Barka Kombelare Treglare sl rot hold oy restconsbity for cossie delays, horrevtduted ramfiers, Cancelied iranafers o any other conseguence, caused
« Domestic Trenafer Fom nearrect reLcTons o chant information Adfed Som the clent himestf.

Packa Kombetwn Tregtare sl not hok any responehiity # the cient per forms hanking tranesctions n pubic computers (ex, Jtenet cafd), or Bw detads for S
ehars aew recaivnd Som unsecre sources, when B g 0 heen't Been done through DT officie page Tternet Rieanch”, eic

« Fngatersd Tranafers Banka Knmbetare Tragtare can sk for addtiona doosments and cetals over the payment orther naated trrough Decyonc Banking Gerwces ana reserves the

rgnt of non-execSon T Fansfer in case 1t the chent does nat accompieh the pradefined condtiona from the bank for this secwos or contradicts hank s
« nommng Transtes pokces.

« With Atanile 1 arn favshar wath the lerms e conditons of the Sarks Xorbetars Trogiarn and | agren that the oxecution of S rerafer shoud be nutnect (o the commmemons

under the acpicable work condbors,
= Tramader Wistory

Investments
Payments
Services

Controts

Security Settings
Salary Payments

Enghnh Shapp Trywes [ mgenit

Step4
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BANKA KDMEE TAJYE. TRITTAME

Las: Lope Date 29 96 2017 0258 P

International Transfers () @«
Deposits
cosncarss @ © o @
Loans
Tranafer Soverary
m €D 7 you confirm Seiow dete of (ranesction chick Proceed’ Datton.
» Betweea Own Aocounms For aosfers wm fOregn Curtencms, e cnarges wil he manianes Dased o0 Bam Terns ano Condmans
Zander Accoust Na 1004313638031473
= Wermal Tranefer Recewver Accow | BAN Nureer Tewt Account number
+ Domesnc Tranafer Arment 450 tun
Coursry CARADA
* Isturnational tramsfers Bar Nare Fest Bank tame
» Rmgatersd Transtes Swift Code ACTRITM1XXX
Benefcary Nane Sumame Testhame Test Sarname
e Banenciary Temfon Mumper
+ With Alanis Ganger Nane ARSF & g ATEM ¢
Ganoer Pone ITTANGES8RY
e Trhslafer Nisibry Dancrpton test
Purpoae SERVCE S
Investmants Shar tame ALY
p.ym Charges = torranas Mysstf my o hin cwn
Services [ 1 wou e 1 recene i 10we 30 My emal adaress (eoustbuint com. s

—— [ Back QY Proceed » |

Salary Payments

When company has approval flow transaction will go for approve:
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ranstos Lasr Loge Dt 39 .08 2017 0) 66 "W

Accounts

International Transfers = L2
Deposits
Credit Carda
Loans
[ Tramsfers === ) ==

» Betwoos Gwn accsunms

» Nlevnm Trassfer

« Damessio Transfer

+ Intermnmstional Tramsfers
» Regmieres Transfers

« oy Transters

« WEn Abare

» Transfer Watory

Investments

Payments
Services
Controls
_Security Settings

Salary Payments

Last
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Step:

Trammtey Laxilicgn ODwix 2RO0C20IT QX 22 oW

Accounts
Deponits

_Credit Cards
Loans

+ Detwesn Own Accounts

International Transfers o ©

« Wremal Tronste
» Demeste Traester
* Intermations) Fransfers
+ FMageisred Travaters
Vour Transacton Husber & TO1OTKSEIMI6222

» Wcomng Tranatera

« Wi Anane

- T

tnvestments
Paymaents
Services
Controls
Security Settings
_Salary Payments
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Receipt:

Vo

(5

| far Lastlogn Dale 29062047 035570

Accounts
International Transfers Qo 2]
_Deposits

_Credit Cards

Loans

g
+ Between Own Accounts AL

« bbtemal Transfer
- Doatio Tt Electronic Advice
» Intermational Transfers
» Ragiered Tressfors Transaction SUMMARY
+ Incoming Transfers Custormer Mome | ENS| POWER 451K PERF AQES NE MDEOVE

» \Wer Lbana Customer LIDRUA E FEIES NN 20 PRISHTIVE 10000 kS

» Transter Hatory

TRANSACTION Detads
Rference M TOIOTHENSAH0E22

Security Settings
_Salary Payments
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5.9 Progress Step

In Business E-Banking for each transaction it is added a "progress steps" information. Every time the
user will go from one screen to another will change also progress step information showing the
corresponding step number.

Stepl:

Step2:

@ 2]

Step3:

o [/ ©

Example:
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Transfer between Accounts / Step1:

A e
Teansf Last Log= Date )000201-'0!;5“‘
Accounts
_Between Own Accounts O @
_Deposits
e nCtusl step ] y ¢
Credit Cards o =S Progress step information
Loans
e ————— List of My Accounts
e e ————
+ Between Own Accounts Account Name Account Tpe Branch Accour Murbes Eaarce Av. Salance
« internal Transfe: - Beeie e i
EN s
« Doowstic Trans ber 1 0
RA 1S9eFEr . Carent-AD NIESIAFENTONP.. 1901 1% 1L00 1100
« Wiernationsl Transfers
Yo ERSFXFEL. CQuyent BR INJESZA PEITON P men w7 1.008.00 1,008.00
. R‘Nlﬁl’-'.’l‘l' IE e - N A S N e O '
List &1 My Accousts
» hoamng Transfers
P Setectan accouwst TO adere you went 10 00 Me transter
« Wh Abania
Account Name Account Tpe Beareny Accourt Maarber Boarce Ay, Sslance
. Transiee Hatery [ O MEX0S Gurantes HLR _NESIAPEIIOND._ IOLINNNNNIS 1o wrosos |
Yo SFPFEL.  CQuremt-BR NIESIAPEITONP.. 15013 w7 1,008.00 1,008.00
.I{lw ® HCPERF,  Curent-BRL NESIAPEITONP,. 013 B4 1,250.00 1,250.00
Payments
- f trom
Controls Detals of ransters
Security Settin TR
scurity Settings Amourt % 500 LUR
_Salary Payments
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Lest Lopn Date:  30.062017 0155 PU

Accounts <
cocounts () ©
Deposits :
previous step - actual step
Credit Cards o/ ©
Loans
[ Transfers I
P ¥ you confirm beajow cats of transaction ciick Frocead” dudion
+ Between Own Accounts
Sender Accownt 19012 3
» Ntamal Teansfer Aeceter Account 15011 1]
DR Trasancion Vake Datn 18.12.2015
Ameant 5.00 EUR
« btematonal Trasafers Oescrptor 1nst

+ Regstered Transfers C1 1 wossd e 42 recaive Bis isvoce b my emal sddreas (adushhu@bet com al)

« bcumnp Trazsfers
« Wi Abana

» Transfer Hstory

Investments

Payments
Services
Controls
_Security Settings

Salary Payments

5.10 Registered Transfer

Now customers of Business E-Banking Kosova can view / delete / execute a registered
transfer.

This feature is listed under Transfer menu.
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6. INVESTMENTS

In this menu, you can get information about the exchange rates of BKT which are updated
several times during the day and perform currency exchanges online.

6.1 Money Exchange
You can buy, sell and cross the foreign currencies by this menu.

In order to perform one of the transactions above you have to follow up the steps that are
explained below:

Select one of the transaction types:
» Buy foreign currency to exchange from domestic currency into a foreign currency
» Sell foreign currency to exchange from foreign currency into domestic currency

» Cross foreign currency to exchange from one foreign currency into another foreign
currency
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ACCQU(IC!

a
Bisne Money Exchange & @

Transectos Ty
Loans = '
Transfers
o Exaraspe Races Sesieg Cirrency l ]

i A [ Next b

Bills

O Suy Foras Curmeney | Sel Formge Carrascy 0 Cress Farmge Currarcy

Buyng Cunsory [ t '

_Controls

Sacurity Settings

After selecting the transaction type, select the currency from the table:

» Select the buying currency, if you want to buy a foreign currency
» Select the selling currency, if you want to sell a foreign currency

» Select both the buying and the selling currencies if you want to perform a Cross

Foreign Currency transaction
* Press the NEXT button to continue

After pressing the Next button you will Proceed to the next page where you will continue

the operation.
If your choice is to perform an exchange you should follow the steps:
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6.1.1 Buy Foreign Currency:

In the first part you will see the transaction type and the currency that you selected on the
previous page.

In the second part there is a table of list of all your accounts in domestic currency.

» Select one of your EUR accounts for Buying Foreign Currency transaction.
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» After selecting an EUR account, select one of your foreign currency accounts from the
list

» Enter the amount for exchange transaction. Be sure that the selected account has
sufficient funds to perform the exchange. Select the currency of the exchange on the
right side of the field

» Enter the description which is optional
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» After you select the account in EUR, you should select an account in foregin currency
from the list

» Type the amount of exchange transaction. Ensure that the account selected has
sufficient funds to finalize the exchange. Select the exchange currency on the right
side.

» Provide description (optional)
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After completing the above fields you should press NEXT button to proceed to the final page.
At the final page, you will see the summary of the exchange with all the details

* If you think that the details are correct, and then press PROCEED button to finalize

the transaction.
» If not, press BACK button to modify the details that you have entered
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6.1.2 Sell Foreign Currencies:

In the first part you will see the transaction type and the currency that you selected on the

previous page.

In the second part there is a table of list of all your accounts in foreign currency that you have

selected at previous page.

» Select one of your foreign currency accounts for Selling Foreign Currency transaction.
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» After the selection of a foreign currency account, select one of your EUR accounts
from the list

» Enter the amount for exchange transaction. Be sure that the selected account has
sufficient funds to perform the exchange

» Select the currency of the exchange on the right side of the screen

» Enter the description which is optional
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After completing the above fields you should press NEXT button to proceed to the final page.

At the final page, you will see the summary of the exchange with all the details:

» If you think that the details are correct, and then press PROCEED button to finalize

the transaction.
» If not, press BACK button to modify the details that you have entered.
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6.1.3 Cross Foreign Currencies:

In the first part you will see the transaction type and the currencies that you selected at the
previous page.

In the second part there is a table of list of all your accounts in foreign currency that you have
selected at previous page to sell.

» Select one of your foreign currency accounts for Cross Foreign Currency transaction
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« Enter the amount for exchange transaction. Be sure that the selected account has
sufficient funds to perform the exchange

» Select the currency of the exchange on the right side of the field
* Enter the description which is optional
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After completing the above fields you should press NEXT button to proceed to the final page.

At the final page, you will see the summary of the exchange with all the details

* If you think that the details are correct, then press PROCEED button to finalize the

transaction
* If not, press BACK button to modify the details that you have entered
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6.2. Exchange Rates

At this page the exchange rates table displayed, gives information about the rates of money
exchange for buying selling and cross foreign currencies:
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7. BILLS

In this menu operations that you can perform are:

- Payments with UNIREF

- Payments with GIRO

- Bill Payments — KEDS monthly electricity bills, KUR Water Supply
Bills

- Tax Payments
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7.1 Payments with UNIREF

In this page you can pay online all bills with UNIREF: municipality, ministries, government,
police, court, utility, etc.

Following the below process:

» Select the company / institution you would like to do the payment, write down the
UNIREF of the bill and then select the account from where you want to make the
payment

» Continue PROCEED if all the steps followed are correct

* Go back if you would like to modify any of the options chosen

lasisgnoets: W IZIOMITLAN

Accounts

Uniref o 2]
mouten Categores
Loans R =
Selected Category | Al Servews hd
Transfers e
Inves: nts Lt of rattsteons
m ) Selec! an matnution e WA you amst 9 G0 the WY ayment
« Gen
KESHMLLI GIYQESCA I KOSOVES 1Ro4 0ES
« D& Fayment KOMITION 1 FAVARLR IR METTA o naxm
KOMISEONT ISR MITEERA DHE MINENALE oo s
« Tax Paymant e il - <
Services € Aux e Uniref sumDer X contivus
Controls Unvel & l

Security Settings

-85 -

This document is property of BKT and cannot be shared with third parties.



BANKA KOMBETARE TREGTARE

Business e -Banking Manual

7.2 Payments with GIRO

In this page you can pay online all bills with GIRO including: insurance companies, termokos,
PTK, utility (water supply) etc.

» Select the company / institution you would like to do the payment, write down the
reference number and then select the account from where you want to make the
payment

« Continue PROCEED if all the steps followed are correct

* Go back if you would like to modify any of the options chosen
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7.3 Bill Payments
- KEDS - Electricity Bill

In this page you can pay online monthly electricity bills to Kosovo Energy Distribution and

Supply Company.
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. Write down the customer ID and then select the account from where you want to make
the payment

. Continue PROCEED if all the steps followed are correct

. Go back if you would like to modify any of the options chosen
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- KUR — Water Supply Bill

In this menu users can make payments of KUR Prishtina — water supply.. To make a successful
payment you have to follow these steps:
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Step 1

Go to Bill Payment in the Payments menu and select KUR Prishtina institution. The
institutions list can be filtered by clicking on the box next to ,,Selected Category®, for KUR
Prishtina you have to select ,, Water” as the category.
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After selecting the institution you have to fill one of the fields below with the required
information. You can choose whether to type the Customer ID or use one of the

Customer ID numbers that you recently made payments for, by simply clicking the ,,Last
Customer ID* option. After completing this step click ,,Next™.
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Step 2

In this step you will see:

* The details of the Customer you“ve selected and the debts information.

» The list of your accounts from which you will select one to debit for the bill payment.
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* The payment Options that are: ,,Total debt Amount™, ,,Last Bill Debt Amount™ or
to enter a desired amount to pay at ,,Partial Payment™.

» The option of using or not the overdraft limit if necessary for this payment.

* Bill Payment © Tousl Dett Amount 4020 EOR
* Tax Puymect ) Last B8 Dett Amourt 061 BR
+ Costores Payment @ Famal Payment [ Lo jewm
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After completing all the steps click ,,Next™ to continue or click ,,Back™ to go to the previous
page.
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Step 3
In this step the details of this Bill Payment will be displayed. Here you have also the
possibility to take receipt by email, you have to check the box for this. If you confirm all

data displayed click ,,Proceed™ to finalize the action or ,,Back™ to go to the previous page.
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Step 4
You will get a success message if the transaction is performed successfully, otherwise an error
message will be displayed.
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Step 5
Click on receipt to view/download the receipt.

7.4 Tax Payment

This option offers the possibility to pay online: tax and contributions to Tax Administration
of the Republic of Kosovo.
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* You should write down the fiscal number of the company in order to see the list of
liabilities
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* You can select the period which you will pay and then press NEXT

EXPLANATION
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Each liability has an UNIREF code and the first letters of the UNIREF identify the type of
the declaration. Taxes are identified usually with MFA whereas pension contributions with

MFAKP.

As per the Kosovo Tax Administration rules taxes beginning with UNIREF code 5 or 1
which are downloaded from ATK web site or generated from the main system of ATK, a

copy of the declaration should be delivered to ATK offices.

» After you select the tax you intend to pay, you can select the account from where you

want to make the payment

» Enter a description (which is not mandatory) O Select the payment details:
- Don’t use my overdraft limit even if necessary

- Use my overdraft limit if necessary
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» After completing the above fields click Next if you want to continue with the payment

» Click Back if you do not want to continue with the payment
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Once you are done, if the information provided in this page is correct, you can press Proceed
to finish the transaction otherwise press back.
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7.5 Customs Payment

Business e-banking users of Kosovo will be able to perform direct payment to the Customs.
For a successful procedure follow the steps below:

Step 1
Firstly enter your KosGiro number in the text-field, and then click ,,Next™.

---------

Lost Logm Date 14092015 02:23 P

Customs Payment Q o

Kosove Cusioms slows paymest only by KosGro. Please amer your coerect KosGen

Cuostomer nfonraton

N T (P Pieese amer your KosGao 1o mawe & peayment

XosGeo  * !xs.\nuwmams: ex. 1234557B5123456A

« Bl Paymant

« Tax Paymess

« Customs Paynsent
_Services
Security Settings

If the entered KosGiro number is either paid or incorrect the following message will be
displayed: 9
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Ve

Accounts
Deposits
Credit Cards
Loans
Transfers
Investments —

gt Last Loge Dete 1408 2015 0223 P

Customs Payment (=) o

« Unent

Click ,,Back™ to check your KosGiro number again.

Step 2
Once you“ve entered your KosGiro correctely the page shown below will be displayed:
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Lost Lage Date: 140920150223 AW

Accounts

Customs Payment - 2]
_Deposits
Date 092918
Credit Cards
Faymeet Type Other
Loans Armut 64182
Custoerm Ottcw ]
Transfers =
s - Koe Gro 1520110900007052
Investments Poymeet For RRT " o
[ Payments [T
o Oabat U Setect Arcount froey wheve poo mast i 05 Be ptysent
. GFS Accourt Mare Aczmet Tygm rech Aesza) Paarber Sk Ay, Sebarce
Ll freR Curreen-fuR POESIA PUTON RIS 1901 jn 190,400, 3 190, %00, %
« O Payreert SUSRR 2P Qrrere-OIR NETA PEITOR PRIS (LA DL 0.m noo
» Tax Paymert
« Costoms Payment Baymwert Dutats
Services &1 Dot use my Ovirdrall S even i necessary
Controls ) Use my overgra®t iest ff necassary
Secaetey Settogs CCT T

In this page the details for your customs payment, your account list and the options of choosing
or not to use the overdraft limit if necessary are displayed.

Select the account you will make the payment from and the overdraft option and click ,,Next".

Step 3

In this step you will be able to see the details of your payment. If you confirm the
correctness of these records click proceed to carry on with the payment. You can check the
little checkbox in the bottom if you want to receive the payment invoice by e-mail.
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Last Logn Dete  14.0% 2015 0223 P
_Accounts
Customs Payment Q o
Deposits
Paymeant Summary
Cf.d‘! c‘"’s—— (’ 1Y o confinme Delow 0afa of ranasciion chck Proceed” butfon
Loans
nattuton Name Customa Kosovo
Transfers
—_— — Accourt hurber 190134 363600173
Investments Anowt £4231.82
[ Payments ___JENNTES ovenauns
Paymeni Typw Other
« Unead
Customn Office M
« Gro x
o8 Gro 1520110000007062
+ BN Payment Payment For NPT, "POTERA - BB"
« Tax Paymem [0 1wous Re % receive this nveice 19 my emad nddreas (misgotic com al)
(< eack|
« Customs Payment
_Services
Controls

Step 4
In this step the info message showing that your transaction was completed successfully

will be displayed. Click the ,,Receipt™ button to view/download your payment receipt in
the pdf format.

7.6. Paid Bills
In this menu users can see the copy of bills paid.

8. SERVICES

Under this menu clients can make payments of their internet, television and combined services

of IPKO provider.
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8.1 Internet

In this sub menu users of Business E-Banking through their Contract Number can pay Internet
Payment. To do a successfully subscription, you can follow these steps:

Enter a Contract Number or select a Contract Number from list in ,,Last Contracts™ (it will be activated
after is done at least one payment) then click ,,Verify:

Ve

Accounts
Degotits
Loans
Transfers
investments

_Payments

« Intermet
« Tlwvison

« Cornwed

Controls

Security Settings

IANA SOMIE TV TRISITAE

Lantlagn T QC 122042 Q A

Internet Q '

iarret Provters

i Owsaryr b

Cawirme ¥Aumdtns

() Avrove Civeract mvster 1 contone

@ Conrant Mt |

| My Laat Conbacs } Usecay, | Decemmer 2014 114447

Verity »

A verification of the correctness of provided Internet Contract number is done. Now in second step

you can select a package from all possible options of ,,Packages™ list. Then click ,,Next".
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Lawt Lepn Dade  ©1 1223043727 AW

_Accounts

Internet = o
et T T T Samctad Cuniirver »forranion
Loans
b o
Trantters Cazract Heroar scaptance test
Investments Lot Facrage FAKO 2 - 1ttt
Payments Lint af Offered Products
CZR O e
Pk ages Pa—
vi— (Mo s |
« Tstwvman
« Covewnd
controls < B
Security Settings
Engisy i : pon

Select an account from where you want to do the payment then click option for using Overdraft limit
or not. Click ,,Next".
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Harm Page
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Accounts
Internet
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Payments
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L] AOGHGURTESIMI  Guwrsntes-TUR IKIESTA FETTON PRIPITIN

+ Televaen (= oG Reo Qurers. 0L8 IEEIIA PEITON PRISTIN
« Covtent * R
Controls
) Con sne ryy pyerdraft it aven ff recesawy
Security Settings ) Lo ey crearsralt et £ necewnary
Eaghsh Shap

o o
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won b 10 100
MOXY 1390 568.Q £63.Q

Loguut

This is a general step introducing the terms and conditions of such a transaction and some helpful
tips to be learned regarding the transaction. If Terms and Conditions are OK for you click ,,I Agree*

and continue to payment confirmation page.
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Here we are at the last step. Verify again all the data provided in previous step and if everything is
OK click “Proceed”. Here you have also the option for receiving the receipt by email.

V e A

Last Loge Deee 00 12 2004 3200 oW

Internet > o

o -
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Transfers
e »r0
Anvestments Cortrmct Wmter acemance tant
Recharge Amourt s
Paymmerets
P arcrrs Wirter e »
| services ] aemre Cumerey rum
Contrree e U i
* atermet Tewoted Pactage AR 2 - 3 -
T g
Comtmree

1 1 wisstt Sha 13 TeCarvs Bin Fvace 1 oy sved escheas | paraaQ bt com

Coatrot
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It should be displayed an info message that transaction is done successfully displaying also the
payment Reference Number. Click ,,Receipt™.

V

Accounts
Deposits
_Loans

Last Logo Dete 81122014 202 MW

Internet o o

Transfers
Investments
Paymants

« Intermet

« Televmen Your Traesacton Murmer & T0IPPEE1 41560583

« Contired

Controls [ Receipt » |

Security Settings

After clicking ,,Receipt™ button you can view/download your payment receipt in a pdf format.

8.2 Television

In this sub menu users of Business E-Banking through their Card Number can perform TV
subscription for IPKO provider. To do a successfully subscription, you can follow these steps:
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Enter a Card Number or select a Card Number from list in ,,My Last Recharges™ (it will be activated
after is done at least one payment) then click ,,Verify*:

',.

Lasl L_:o--lldl 112200 8202

Accounts
- Television o ©
D.po‘m Teevaen Pravoen
closns: = —
Tranafers L
nvestments
Payments

CTE e

) 0320 carn comber 1 renly sevice avavediY

+ miemes

+ Tedevision ® Cars Warter {55U235:3C7071 _]

o Contines () My Loat Babwrytcns r

e
_Security Settings

A verification of the correctness of provided TV Card Number is done. Now in second step you can
select a package from all possible options of ,,Packages” list. Then click ,,Next™.
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Select an account from where you want to do the payment then click option for using Overdraft limit
or not. Click , Next™.
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This is a general step introducing the terms and conditions of such a transaction and some helpful
tips to be learned regarding the transaction. If Terms and Conditions are OK for you click ,,] Agree*
and continue to payment confirmation page.
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Here we are at the last step. Verify again all the data provided in previous step and if everything is
OK click “Proceed”. Here you have also the option for receiving the receipt by email.
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It should be displayed an info message that transaction is done successfully displaying also the
payment Reference Number. Click ,,Receipt™.
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After clicking ,,Receipt™ button you can view/download your payment receipt in a pdf format.

8.3 Combined

In this sub menu users of Business E-Banking can make payment of their combined packages
through their Card Number. To do a successfully payment, you can follow these steps:

Enter a Card Number/Contract or select a Card Number/Contract from list in ,,My Last
Subscriptions® (it will be activated after is done at least one payment) then click ,,Verify*:
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Security Settings

A verification of the correctness of provided IPKO Card Number/Contract is done. Now in second
step you can select a product from all possible options of list. Then click ,,Next™.
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Select an account from where you want to do the payment then click option for using Overdraft limit
or not. Click , Next™.
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This is a general step introducing the terms and conditions of such a transaction. If Terms and
Conditions are OK for you click ,,I Agree* and continue to payment confirmation page.
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Here we are at the last step. Verify again all the data provided in previous steps and if everything is
OK click “Proceed”. Here you have also the option for receiving the receipt by email.
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It should be displayed an info message that transaction is done successfully displaying also the
payment Reference Number. Click ,,Receipt™.
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After clicking ,,Receipt™ button you can view/download your payment receipt in a pdf format.
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8.4 Mobile Recharge
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1. IPKO mobile recharge

In addition to services used from BusinesBdhking Kosova for IPKO Operator now users of
Business Banking through their accounts can make also maieitdarges of this operator.

To make a mobile recharge, you can follow these steps:

-120 -

This document is property of BKT and cannot be shared with third parties.



BANKA KOMBETARE TREGTARE

Business e -Banking Manual

Step 1
Sel ect

& Most Visited

Accounts
Deposits
Lredit Cards
Transfers
Investments
Payments
E
» Misrawt
+ Televmen

+ Comtined

P -

For fil 1l

Recharged

Step 1.1
Mobile Number

|
= 9§ 19216851 109680 G

REBDEV . REBUAT _

PKO’

f

from the °

BACKOFFICES

BEB_ALELKS W IRASSUES . pst

Mobil e

Providers'’ Il i st

Laat Logn Date: 05052915 02.45 "

Mobile Recharge

Hobde Srovcers

taxte

VALA

Des pror
Offiars recharge for moblle Vals

- ye S mobde 17k

Customar nformation

() et metiie number o verify service sssiaduily

o8 I Phone Humber (ox. 35641 234047)
l Frodey, 5 Juse 2015 141601

@ Wobée Nurber

O Ny st Recharped Nursters

ng ‘Customer I nfor mat

Number s’

©

i)

sel ect

i on’

one

-121 -

This document is property of BKT and cannot be shared with third parties.

of



BANKA KOMBETARE TREGTARE

Business e -Banking Manual

Select this option if you want to type the number of the mobile you want to make the recharge.

Click “"Verify’™ to continue.

& 19216801505

{8 Mozt Vaited | REB_DEV | . RED_UAT _ BACKOFFICES . BEBALBKS R MRAJSSUES | pst

Last Logn Dete: 05 36 2015 D246 PY

Mobile Recharge Q ©

posits Vobde Srovders
Credit Cards , =
e Desaploc
Loans VALA Offers tacharge Fur mobie Yide

Transfers
Investments

_p.,m.nu Customer Intermanon

m (B nowt maie mumber 1 vwedy yervscw avaiabilty

« Noernel =
I

Not¥ Naneer 385 [ | Phone Mumber (ex. 336412)4567)

« Tevmn I

O Ny st Hecharged Nustiers Fratwy 5 June 2015 14 1400

S

Controls
Security Settings

Englsh e v | ogoat

Step 1.2
My Last Recharged Numbers

After selecting this option the box next tiowill become active and you will be able to choose
one of the last recharged numbers and perform a new recharge for this number. The list will be
empty if this is the first mobile recharge for this operator.

After selecting the number you wanttoreclgge c |l i ck * Veri fy’
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Deposits Mool Priwiders
Credit Cards “ n
iare Descplon
Loans VALA Offers rectuge for moksie Vale
Transfers. ' e
Inyestments
p.ym Custormer nfarvasen
m (B 1nser: mcoile sumoer i ity serrice avsiadiney
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Step 2

The page shown below will appear after successful verification of mobile number entered in
stepl. In this page will be displayed information from stepl and will be listed available amounts
(1, 5, 10 EUR) arranged for this operator.

Cl i ck ‘ Neoxsti'ngafttheer deetsd red amount , or click *Bac

= % f 15208510

S MostVisted o REBOEV . REDUAT 0 BACKOSTICES o MR ALE XS ¥ A nnas | pst

—— .1&:"*!?1!- 095 06 J022 37 48 2w
Accounts
Mobile Recharge Q ¢
3 Sewcted Castames Nigrmunon
Credit Cards
Loans Wonde Oparatal ™o
Mozt lartn: 1oRaR10057¢
Transfers
Recnaigs Detal
investments
) 50¢ e avavee Mot pou want 12 recnage
Payments
CEER oo
* Pt
— [ hort » |
Comesred
Moltale Recharge
Controls
Security Settings

Step 3

After clicking next, you will see a page with your accounts that can be debited. Choose the

account you want to make the paymeintr o m select prefered OVD op
continue or ‘Back’ to go back.
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~ & & 1521685100000

5 Mkt Vated

PZB DRV FEB_UAT BACKOFFICES BEB_ALE KS W IRASSUES | gt

LasilognDete  0S0EJDTSOI4EPW

Mobile Recharge o (2]
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Roctarge Amoent 1 EUR
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) Sedect an sccount FROU ehtre pou it ) &0 the papnect

Ao haeve Aoure Type e AT D Torce A Faace
L] KRS ER Cuswrise. SR NECASENON MISTIN. 1000 o 129,006.04 129,0.04
a8 CARFAGES Curen) B SUESIAPENTON ST 1901 u "0 now

Ft Dentuse my overdeafl Bk aren d nocessary
0 Use sy seerdrafl bl if nacesaary

Step 4
In this step the terms and conditions
you agree or ‘1 disagree’ to go back.

for
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& % 19218291 10 TR TIMA ks e it ¢ Q

I8 MostVisted .« FEB_OEV - REB.UAT - BACKOFFICES | BEB ALBXS § IRASSUES | pt

Lot Logn Date £S5 082045 (247 M

Accounts
: Mobite Recharge =) o
W Terrm Ard Constions
_CreditCards () Feac carstuy terms 200 contitons of MODie RecAte contac?
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the generdl termd and condtions of wte fy the repaid redharge serwce theoudh Intemet Sranach (Serwoe)

Posse select e cotion | agree f you agren mith these Condtions 1o (oninue with e e of Sérvce or the opton | deagree f you do not agree with these
Condtiors snd wou Canrot procesd s the use of Service, If you do not agree mi then, you shoukd not continue Sather sth the use of serece

In case you procees with the uze of Serwce, you aceept 10 spply these Conaitions of Service. Tou wil e abie 1o receive the regured service soon afer taking
rogubarly and o due tiese [he necessar y Bl for e Lt of Ser\ice. You may contact Call Conder and BXT [0 the rurber 033 566 666, In cases of probieres.
encounterad to receive e seruoe after enomeding 00 minutes from the parment effectuston,

ynarret
x In the eveant of nonecharge inres tne, IR0 Ml guarantee that the recharpe shall be evecuted within 23 hours from the payment, durng the worong day
o e In cane the rext day is day off o oy, thia drason shal be suspended and wil be cepleced nihe next working day.
+ Combned Eagle Mable and BXT are not resporstie If you:
+ Mobie Rechaege DUt wrong information of the recbie number, Cand numbe of CONTaCE name, and e radhage ubopion & automaticaly done to anothes number/
etncober
Sgg__trgl_g -yt mrong efarmaton of the sroun © be rech
_Security Settings In such cases, BXT and [PXCare not obbged %5 a7y refdlnd %0 e Chant and the Chent shall nat hawe any present o fiture dan toward -IPKD o BT

[<iosgree Wl igree >

Step 5

In this step the details for the transaction are displayed. You have also the possibility to take
receiptbyemailly ou have to check the box for this.
you confirm all data displayed.
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Security Sattings
Enghsh shapp
Step 6

You will get a success message if the recharge is successful, otherwise an error message will be
displayed.
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Accounts
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Transfers
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_Payments _

« miarmet Your Trasaacses Murder m PSZPPERT41530242

Mobile Recharge o @

« Toevisoe

« Covtaes

* Molde Recharge

Controls
Security Settings

Step 7
Click on *Receipt’” to view/download the receipt

The same process applies for Vala operator, as well.
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9. CONTROLS

In this menu you can find information about:
-My transactions

-Pending Approvals

-Company Transactions

9.1 My Transactions

Here you can find listed all the transactions that you as a maker have executed and their
status i.e. whether these transactions have been approved or are still waiting to be approved:
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y

Accounts My T ti o
TS y Transactions o
_Deposits

Losns Lt 2! Day Transazizne
= Zo'ec! @ X2M38CT0N (T So¢ e D082

Transf

ransfers
T Aty v 5 4 A",l:l D R Sate Jite :'.~

Investments g pemwe 129000 192 00 Viwsg = be moroved, ... ANTEECOM

Bills Gavermers Landtes 25%1L2011 152, 20000 Agproved 2L.12,3018 183, Bashiia Trans 1Cooe 2205,

Opers Azttt 02322081 15:4, D00 Waiteg =00 mgraved. 02.... Mg mettiese
m Close Depoet W ILI0I 433, MO Aoproved J0.15,2011 383, DEPOITTELLASTIE I-3M.,

Qpen Depost 20.202081 243 S00000 AL Acoroed 30482012 363, DEPOTITEME ARATSMUA.,,
. My Tr tions . — o . e . ve

» Corgary Tratsactore

Security Settings

O By clicking on the DETAILS button you can get a detailed info regarding the

transactions chosen
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V

_hccounts My T ; =
s y Transactions e o
Sences Trarsactan Detais
Loans
Transfers Trarsacton Nuncer
 — Praceas Date 26.00.2011 143248
m Tracaatien Type Goverment Liskiioes
Bills wmzul N0
Arzutl Code
[ contros [ wr
Branch have
* Hy Transactons Aecewer Hane
o Bording Afpraves Rectier Aoceunt
Deszrysas Sa peguar por Whas Dashk ¢
Koy Transicions Sgarsim Slatee Agroved 21423011 153024

Security Settings

e
.

If you click on the Archive button by choosing the date that you want you can check the
details of the transaction performed on that date:
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9.2 Pending Approvals

In the menu, Pending Approvals you can check the transactions that the other persons in
your company have made and are waiting for Your approval. These transactions can either
be approved or rejected by you.

In order to do this the following steps should be performed:

A8k,

Accounts

i Pending Approvals = 2
- SalecY 8 tansecion & Saect or Axdenve ¢
L/
Transfers
quuumm: v 0 WPOZITE ME APAT 1 YY1
Bills av ) FLI2.200L 1525055 Tracsfer Setneen Accounis 100000 S Is0CFRCALAT |
— aw b 14122018 thiais Travaler Extveen Accounts 300,00 A acratlAaLD
[ Controts [ WD 0 Coen A o S ——
a\m 13.12.2011 155%08 Dpas Depoak 100.00 4L CEFGIITE VE 3FAT 1MUA..,
« Wy Transscoers PSP IO SN, - - - TR S )
e oo [ Roject > |

= Corpany Travsactoms

Security Settings

In order to complete all the steps you have to enter the following information:

O Check the credentials/details of the action that you will Reject as following:
- Maker Name (who realizes the action)
- Process Date ( date when this action is realized)
- Transaction Type (kind of action realized)
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- Amount (amount of the action realized)

- Amount Code ( amount currency type)

- Bank Name

- Branch Name

- Receiver Name

- Receiver Account

- Description (if it has any description to explain the action)

O Then in the second part are specified the Rejection Details such as:

- Rejection Type in which we must select:

- Do Not Agree/ Not Enough Funds or Out of Time

- Rejection reason ( you describe or not the reason for which you reject this action)
- Than press Back if you don“t want to Reject this action

» To Approve the action you should follow these steps:

From the list of all your actions done select the action which you want than:

» After selecting the action below you will select to Approve the action.
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nyastnents Transacses Tyoe Cote Deposit
Bills el e
[ Controls -
3
Jy Trassaciens
< Pending Approvalks

Descraten

=ruary Trarssctom

(< cacx Il soorove |

Security Settings

wersios )
=

English

In order to complete all the steps you have to confirm the following information:

» Check the credentials/details of the action that you will Approve as following:
- Maker Name (whom realize the action)

- Process Date ( date when this action is realized)

- Transaction Type (kind of action realized)

- Amount (amount of the action realized)

- Amount Code ( amount currency type)

- Bank Name

- Branch Name

- Receiver Name

- Receiver Account

- Description (if it has any description to explain the action)

Then press BACK if you don*t want to Reject this action
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9.3. Company Transactions

Through My Transactions you can view/identify all the transactions realized from the
company account by any user with the respective rights.
To view/identify these transactions of the company you should follow the steps:

From all the list of daily transactions select the one from which you want to view the
transaction realized:

* Select the transaction
 Thenclick DETAILS to view the transaction details

4

Accounts

Company Transactions )

Deposits pany - o
Loans Selected Travssacton Detads
Transfers Trataacion Nurse Todbet 42T 4c

Frocess Daie 2RN2.2019 15200
investmaents = =

Trtsacton Type Agreements
Bills Arsut 000

Amgunt Cose
[ controis <
Sanch limre LAl
Recoxer Hace
Shtaner dotourt
Cescrgtion

* Company Tramsactions Aspioval Statie Vaiting 10 be approved. 26.12.2041 132618

Security Settings

10. SECURITY SETTINGS

In this menu, you can operate your Security Settings that are listed below;
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- User Rights
- Change Password
- Change Digital Stamp

- Transaction Limits

10.1 User Rights

In this panel you can check from the list the users of the company in E-Banking and their
rights:

A3KT,

Accounts ¥
User Rights = (2]
5 3its
Loans Casttovge uiarmglen
Transfers ¥ | Fimderuest
Investments
R — List of Users
1
glb U Selact an pyer fov sfnck you went 10 2ee Az righty
Controls
€ B " u 02412018 1500 I
* User Rights S ’ ) EERER PIRS
. ~ 0 2 ] 20} 22312011 1637
« Crasge Opty Stang I
o 2 ’ Al 12.45.2018 th37

» Crasges Saaywon

The Rights  »

By clicking in one of the users, you can get further details as below:
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4

Accounts

User Rights = ¢

Deposits
Seecies Custamer
Loans zincimedsea:
——— wor Code et (przetent
Investments
Bills Msratary | os Wonetay | Aumenzer | Crecter | Vortorrg
C?ﬂtroli Process Currenc ot Dedy Lem Uge L
w Trereter Intemateos AL o £,000,000:00 £,000,000.00
Cpwn Degnt Al < 3,000,000,00 4,000.000.00
Tramafer Domesic AL o 3,009,000.00 1,000,000.00
« User Rights
Cose Demout Al o £,000,000.00 1.000.000.00
o Crange Dgtal Stars TracaSer Satopen Acmnts ALl < 1/000,000.00 3,000,000, 00
e Aviied Exnenge ALl < 1,000,000.00 1000000000
« Crange Samnwer
= St (v Agyesnera FIee < 1000000.00 100000090
8 Baprent AL [ 1,000.000,00 £.000.000.00
Goyerment Lishibes AL < 1,000,00G.00 1.000.000.06
Tax Pupesent AL < 1,000.000.00 3,000,000 .00

10.2. Change Password

At this page you can change your password that you use to login to Business E-Banking.

To perform the process, you have to fulfill the required fields as mentioned below.

O Type your secret card number
In this screen you can see “PIN verification”. Enter your PIN and click NEXT to finish
this operation.

To perform the process you have to fulfill the required fields as mentioned below:
-Type your current password -Type

your new password
-Re-type your new password
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Accounts ;
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10.3 Change Digital Stamp

At this page you can change digital stamp that you see during login process. The

y e A

Accounts

R Change Digital Stamp

——— Actunl Dighnt Stums
TYransfers
Investments
Bills
Controls avasacw Tgral Gtamos

EETEETNININED &P cciect ivoun coregories your orefered Sigitel tem

Category l‘is!—..re

- User Rigns
- Change Digital Stamp

- Change Pame word

page is composed by two parts:

* In the first part you will see your current digital stamp

» Inthe second part there will be a category options with a list of digital stamps related
to that category:

» Select a category that you prefer
» The images that belong to that category will appear on your screen
» Select one of the images
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£

Accounts
Deposits

Loan:

Change Digital Stamp Q o
Seciec lew Digtel Starg

(’ 1 /00 0 peesind Cgdal 2D Ohek Srocees Budton

Transfers

investmants L — ‘

_Controls

[ security Settings

« lser Rgm

[<oscx [l Proceea »

+ Change Digital Stamp

o Crarge Paswwars

Press NEXT button to continue to the final page.
At the final page, you will see the digital stamp that you have chosen for confirmation:

« If you want to use that digital stamp, then press PROCEED button to finalize the
transaction
» If not, press BACK button to change the digital stamp that you have chosen

* In this screen you can see “PIN Verification”
* Enter your PIN and click NEXT to finish this operation
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10.4 Transaction Limits

In this tab you will be able to see the list of transaction limits within the company.

irity Setting LastLogn Date: 94 11,2014 9D 2% AN

Accounts
TR Transactions Limits o L7
M— Lt of Trersaction Limtx
_Loan:
Process Qady Liret Uney Lot CQuerency
Transfers Unwef 0.00 / 1,000,000 00 0.00 / £,000.000.00 R
Investments Exchange el 0,00 /1,000,000.00 0.00 / 5,000,600.00 bR
Pa ) Exchange Cross 1000 / 1,000,000.00 200/ £,000,000:08 R
Payments Trarefer Interrel 0,00 / 1,000,000.60 0.00/ 1,000,600.00 n=
Controls Open Desout 0.00 / 1,000,000.00 ©.00 / £,000.000.00 BR
m Trarefer Domessc 040 / 1,000,000.00 0.00 / 1,000,000.00 R
Coee Depont 0.00 / 1,000,000.00 .00/ 1,000,000.00 BR
< Uses Rigria Trarefer Betwenn Accounts 0,00 J 1,000,000.00 £.00/ 1,000,000,00 nR
Exchange 0.00 / 1,000,000 20 ©.00 / £,000,000.00 BE
+ Chatge Passward Exchange Buy 0,00 / 1,000,000 20 ©.00 { £,000.003.00 aR

+ Charge Lgtsl Share

+ Transactions Linits

Shaip
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11. HOME PAGE

In this screen you can see a short summary of your account. You can have information about
the General Balance of all accounts, Deposits, Loans and Transfers.

e,

. 12013 v
_Accounts
Good evening IDARE!
Deposits
Loans Vy Lowt Transacoors
Transfers £ . R
Sracemn Tyoe Arout b ot thar iy NOERKOMBETAR
Investments agrmenens 000 o Wesog to be ap.., ALSTELECOM | LLOGARISE
- SovermentLadd.., 200,00 s Aorpied ILIL . Besko Trana (.. BANKARE

Bi COpen Azcount 040 T Wating o be 20, lag madhese
Controls
Security Settings FEEFa Last moomeg Fumos

- Accoyrt llK."J: IS000PRCIALAL - ALL - PRODA S LB EE ALV ey - !

Omtmral Nalere

AL t’,Ln : b Date ~N i areunt

- W20 DIANW  TRASFER W20 AL

or B 2043030 PROGTISK SATMINT MAIAL 2090 M4

a= 0.1t RADY TNSTm 1060 810

AD
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12. LAST ACTIVITY

In this screen you can get information about the last e-banking operation activity and their
status.

A3

Accounts A
Deposits (= ]
Loans My Last s-backing Loty
Transfers . - iniaes Descietion -
Nagaciaa 0L I Suczess PROCESS om B.sress Byang
T 35043012 202033 Suttens o YADATED B.srens Backng
Bilis WL 230 pese. e CREATED vma farkrg.
Controls WAOLT 25218 Success LOGIM PASSWORD Busness Sakng
—— 36042003 22154 Suczess ROCESS o Busness Bkng
_Security Settings 013033 M35 oo o VACIOATED Boacans Sarbing
EOLBR AT Zcze aw REaTED Buscess Bvvrg
6042012 2012334 Seccess LOan BASSWORD Bsress Saking
L2013 BB Fal Trastors Trarater Setvver Accorts & aren facicg
WL 192927 Success Po0CESS ow B.smezs Barang
6.0 2023 1RIMD7 Success ow VADATED Busress Bakng
0L 1841 P aw CREATED Soacwn farvrs
HOLI0IT BTN ID Sccess oam BASSAORD B.sress Baing
HOLDVT D56 Suczess PROCESS om B.sress kg
WAL 11548 Sczem om VACDATED 8 smen Buary

13. CONTACT
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In this screen you can write about a question, a complain or advice.

V

Accounts
Good evening IDARE!
_Deposits
Lo&Ns ly Last Tiarsactens
Transfers - = - - 3
e - Sark 1o e nty NOERKOMBETAR
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L Oy Accant 200 = Wty S be wp.,. log mmshase - .
Controls
Security Settings ESFaA Lunt ncorng Sints
o Accoum

| [P— [ @u_“-l

s 8,573 .

o= 10,00 043010 ‘

oF 277 2410 ) Aease AV ¢ miowng telos

an 0031 22.04.2010

Ao 000 - e IDARE ZADUA

Tyoe Queaton -
Versaze

14. HELP

In this screen you can get information about the product you are interested.
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15. TOOLS

In the tools menu you can get the calculator.
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16. LANGUAGE SETTINGS

You can choose two languages from our menu, English or Albanian.
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17. LOGOUT

By clicking logout you will be logged out from the system and to get access at your accounts

you should login again.
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18. FREQUENTLY ASKED QUESTIONS

18.1. Login

What are the requirements to register for BKT Internet Banking?
All BKT customers who own a debit / credit card, signed KSHBI agreement and have
registered their mobile telephone number in branch, can register to BKT Internet Banking.

What is a Customer and Company ID?

Customer ID is a number which is provided to you when you first open an account at BKT.
You use customer ID at the first stage of registration and login process. We use here the
customer ID and the company ID.

What is a password?
A password is a combination of alphanumeric characters that you have to create during
registration process for your security.

What is OTP?

OTP (One Time Password) is a security step of BKT Login process. It is required when you
login and it sent to your registered mobile via SMS.

What is a virtual keyboard?
Virtual keyboard is an optional application that you can use to avoid of the risk of any key
login attacks.

What should I do if | forget my customer ID and my password?
You have to contact to BKT Call Center.

What should I do if I block my Internet Banking account?
You have to contact to BKT Call Center.

What should I do if | do not receive any OTP message?
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Please check if you are inside the coverage area of your GSM company or check your SMS
inbox if it is full or not. Otherwise you should check and renew your registered mobile
number at your BKT branch.

18.2 Security

Can | change my password?
Yes. You can change your password under Security Settings menu at internet banking.

Why do | have to change my password?
For security reasons, you will be asked to change your password every 90 days.

What should I do if | lose my mobile phone?
You have to cancel your SIM Card as soon as possible in order to avoid any risk referring
to OTP stage of BKT Login process.

What should I do if I receive an OTP message from BKT, although I haven't tried to
login?

Please try to change your password if possible and/or contact to BKT Call Center in order
to take additional action for your account security.

What are the tips for Internet Banking security?

You have to define strong password that we recommend not to define one that contains your
personal details. You mustn®“t share your login details with anyone or keep at any place
where anyone can reach.

Can | access to BKT Internet Banking from out of Kosova?
Yes. You can also access to BKT Internet Banking from out of Kosova. There is no
additional requirement.

With which browsers | can login to BKT Internet Banking?
You can access to BKT Internet Banking with Internet Explorer, Mozilla Firefox, Opera,
Safari and Google Chrome. It is required to use at least version 6.0 for Internet Explorer;
however, we recommend version 7.0 for a better performance.
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18.3 Usage

When can | use BKT Internet Banking?
You can use BKT Internet Banking for 24 hours.

When can | make financial transactions at BKT Internet Banking?

You can perform Domestic transfers until 2 PM. There is no period limit for remaining
financial transactions such as Money Exchange and Card Payments. (Exception: You
cannot make any financial transaction during daily update process which begins at 9 PM
and continues until midnight)

When is my transaction orders executed at BKT Internet Banking?
Your transaction orders are executed online. You can also check them online with visiting
your Account Transactions menu.

What should I do if | cannot perform a financial transaction?
You will be informed with a specific error message about the reason. If you see a general
system error message please contact to BKT Call Center for details.

Is there a Help menu?
Yes. There is a Help menu at the top of each page which gives you details about the menu
item that you want to use.

What should I do if have any complaints or suggestions about Business E-Banking? You
can click Contact which is located at the top of the page to leave a message or you can
contact to BKT Call Center or branches.
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