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1. REGISTRATION AND LOGIN PROCESS

1.1. Registration

Registration is a process for the customer in order to register at BKT Business E-
Banking (BEB). KSHBB agreement should have been signed in order to perform
registration for Business E-Banking. Customers who have not signed this agreement will
not be allowed to register.

To perform the registration process, you should complete the following steps:

e Select “Register Now”

- = [x]
~ I ol
| R ) -
x
Register Now
m Forgot Password
L 1
bore 3 Local reranet "
m 78I (- Inbox - Microsolt Oubu,, | ) User per Corporate .., | ) E-Banking User Manu,.. 9 (78

e Enter your personal Customer Identification Number (Customer Number CIF)
and Company ldentification Number (Company Number CIF) than press
NEXT
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[Chkre: netdaplorer = [= %]
OO - e 6.71.15:8380/GMAaxfopsnhtml PR £
Fle Edt View
D dr |G exT e-Banking f v B v () page - @ Took -
o~
' @&
Registration
Customer ID [
Company ID [ N |
[ Next > ]
Done S Local ntranet oo -
i) 8 I o | ot | ) EF LT

e At the next page, complete the following fields:

- Choose your card type

- Enter last 4 digit of the card that you have selected

- Enter PIN Code of the card that you have selected than

- Your current mobile phone number will be displayed which partly encrypted
- Press NEXT to proceed to OTP page
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Windowsinternetixplorers [~ [&]x]
(] http:ff192.,168.71.,15:8380/GMAjax open. bl & [#2][x] [u: e
Flo Edt View Favories Tools Help
d g | okt epanking [) i - B o~ (o Page v ) Tools v+ 7
Registration
Step 2 : Card PIN verification
Card Type Maestro Debit -
Card Last 4 Digit
Pin Code
Mobile Number 36567XXXX055.
B Pagesa aisacsstive
o faturave
Done &3 Local Intranst w100 -
m\w (G () tnbox - Microsoft Out,.. | ] User per Corporate £, | ) E-Banking User Manu... L) gy 1102 v

e Then an SMS will be sent to your registered mobile phone number which you

will enter at OTP page

K

Login close X

Please insert the OTP code that s sent to your mobile
phone 355XXXXXX690

OTP II' You have to enter OTP which is sent to your mobile
phone. If you haven't received OTP message which

@ 01:26 sec. » is sent via SMS, please check if you are inside the

coverage area of your GSM company or check your

SMS inbox if itis full or not.

Njé force qé ju
con drejt té ardhmes

/ i BKT will never send you an e-mail requesting you to verify / change your passwords or to update any personal
a information.

+ Please do not do any banking transaction on computers open to public access.

e Press NEXT after you enter OTP that has been sent to your mobile phone

number

e You will proceed to a page where you will define your Business E-Banking

password
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e Than confirm this password

Registration

tep 4 : Setting Password
Password ~ |eeeeee

Confirm Password
[ Next »> |

-
B @ nbos- aosoft || ) Userpor Corporatee

3 Local intranet #100% -
4 — L
€Y 1 (W i 1117 am

At the following page, you have to enter a password that you want to use when you login
to BKT Internet Banking. You have to consider the regulations below when you define a

password:

-Password can be alphanumeric
-Password length must be 6 to 10 digits

-Password mustn’t be same with your date of birth (DD/MM/YYYY)
-Password mustn’t contain same or consecutive numbers (e.g. 111111, 123456)

e After pressing NEXT button you will proceed to the page where you will choose
your Digital Stamp for security purpose when you login to Business E- Banking

e Choose a category from the list

e Due to your category choice, you will see a list of Digital Stamps
e Choose a Digital Stamp and press NEXT in order to complete your registration

process
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[fa i se:Pantd

Registration

pon. heml
@ o =
A

[- [[=]0x]]
i

1.2. Login

Login is a process for the customer in order to login to Business E-Banking (BEB).

Only registered users can login to BEB. Registration process can be initiated by clicking
“Register Now” button at the login page. Registered users must complete the following
steps in order to login to BEB:

Enter your Customer ID, Company ID & Internet Banking Password than
press NEXT

At the next page, Digital Stamp that you have chosen during registration will
be displayed

Please inform us if you think Digital Stamp which is shown at the page is
different than the one you have chosen

Press NEXT if you see the Digital Stamp that you have chosen in order to
proceed to OTP page

Then an SMS will be sent to your registered mobile phone number which you
will enter at OTP page

Press NEXT after you enter OTP that has been sent to your mobile phone
number in order to complete login process.

Login Problems:

-10 -
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e |If you block your Internet Banking account due to wrong password or OTP
entries, you have to contact to BKT Call Center

e You also have to contact Call Center if you forgot your password or Customer ID

2. ACCOUNTS

In this menu, you can view and perform transactions with your accounts. Operations that
you can perform are:

-My Accounts
-Open Account

-Account Statement

2.1. My Accounts

You may use My Accounts option to display all demand and fixed terms accounts in
various foreign exchange types that exist in BKT.

The available balances that you will see on the detailed information of your accounts are
computed by subtracting any blocked amount in your account from the sum of balance of
your demand account.

-11 -
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Last Activity Home Page

e

BANKA KOMBETARE TREGTARE
Accounts LastLogin Date:  16.01.2012 05:54 P
My Accounts [=] 9
- My unts List of My Accounts
= Open Account 0 Sslsct an sccewn! (o see its details or fransactions
= Accounts Statements Account Name Account Type Branch Account Number Balance Av. Balance
PE JINSHPK  Current-ALL DEGA QENDRORE ... 401018430CLPI | 50.30 50.30 A
Deposits AL | Current- ALL DEGA DURRES - 404 401018430CLPI | 4316.24 431624 I
I PE HINSHPK ... Current-USD DEGA QENDRORE ... 401018430CLPI | 0.00 0.00
PE VINSHPK  Current-USD DEGA QENDRORE ... 401018430CLPI | 0.00 0.00
Transfers PE WIN SHPK Current- ELR. DEGA QENDRORE ... 401018430CLPI | 300,11 300.11
e ———————— E———— ————— = — v
Investments
Bills Account Details » Account Transactions »
Controls

Security Settings

l VERIFT
English g Shaip Tools J Logout Jy

e Account Details:

You may use this option to have detailed information of the selected account

-12 -
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e
Last Activity Home Page
“ BANKA KDMBETARE TREGTARE
54
Accounts Last Login Date:  16.01.2012 05:54 PW
My Accounts (=] (7]
= My Accounts
Account Owner PE
+ Open Account Account Opening Date 01.09.2003
+ Accounts Statements Account Type Current
Currency ALL
Deposits Account Mo 4010 LLB3
Branch Nams DEGA DURRES - 404
Leans Balance 4316.24
Transfers Available Balance 4,316.24
Qwerdraft Limit 0.00
_Investments Blocked Amount 0.00
Bills BAN AL732051204 CLALLB
Controls [ 4Back |
Security Settings
I VERIFY
English Shaip Tools Logout

e Account Transactions:

This page helps you to make statement for all your transactions performed during a
certain period of time from your selected account.

In order to see all your account transactions you have to fulfill start date and end date for
the period you want to check the transactions. Search can be done also by entering an
amount range.

You can also check transactions by selecting one of these transaction types:

-Debits
-Credits

After completing these steps, you have to click SEARCH in order to see your account
transactions.

-13-
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Last Activity Home Page
EKT;
ﬁ BANKA KOMBETARE TREGTARE

Accounts Last Login Date:  16.01.2012 05:54 PM

= My Accounts

Accounts Statements @ (7]

Selected Account

= Open Account

Account Name Account Type Branch Account Number Balance Awv. Balance

JMIN SHPK Current- ALL DEGA QENDRORE ...

= Accounts Statements 4010

Deposits Date From Date To

Loans

Transfers m m
Investments

Bills

Controls

Security Settings

vvvvvvv

English Shgip Tools Logout

2.2. Open Account

In this page you can open new accounts.
Through the first part you can open your new account by following these steps:

e Select the currency of the account that you want to open
e Name your account, by giving a specification that is proper for you. In this way
you can distinguish it easily

-14 -
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Last Activity Home Page
EE
V!
“ @ BANKA KOMBETARE TREGTARE

Accounts Last Login Date:  16.01.2012 05:54 P
Open Account (=) 7]
= My A ta
¥ Assounts New Account Detail
= Open Account 0 Define new sccount detzils
= Accounts Statements
Type of Currency ALBANIAM LEK -
Deposits Account Name I:I
Loans
Send Account Statements
Transfers ) A
@D Define periodicity of ststements to be sent
Investments
Bills
E-mail *
Controls
. . * . _ § . - ) N
SEEI.II"It)’ Settm;s Required fields sre marked . You can modify email adress from 'General Info’ section.
. VERIFY
English Shgip Tools Logout

In the second part of the page you can select Send Account Statements check box to
receive account statements.

If you checked it, you have to select the frequency and the starting period of your
statements. Starting period can be a month, or a date for monthly frequencies. You will
also see your e-mail address under frequency list, where your statement will be sent.

After completing the above fields you should press NEXT button to proceed to the final

page.
At the final page, you will see details of your new account.

e If you think that the details are correct, then press PROCEED button to open the
account

e If not, press BACK button to modify the details that you have entered

-15 -
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Last A'w:trvity Hom;a Page
@<
ﬁ BANKA KDMBETARE TREGTARE

Accounts Last Login Date:  16.01 2012 05:54 PM

« My Accounts

Open Account =) 7]

Mew Account Details

= Open Account 0 Defing new sccount details

= Accounts Statements
Type of Currency ALBAMIAM LEK -
Deposits Account Name |:|

Loans

Send Account Statements
Transfers o

(] Defins periccicity of statements o be ssnt

Investments
Bills

E-mail *
Controls

. . * . - . ; o , i
Secunty Sett\ngs Reguired fields are marked . You can modify email adress from '‘General Info” section.
VERIEY Y
English Shaip Tools Logout

2.3. Account Statements

In this page you can check all the transactions performed from your accounts. To perform
these transactions you should follow these steps:

e Select the account for which you want to check the statement

-16 -



BANKA KOMBETARE TREGTARE

Business e-Banking Manual

4

Last .ﬂ(w:twny Hnmé Page
EE
% BANKA KOMBETARE TREGTARE

Accounts Last Login Date:  18.01.2012 05:54 PM

s Accounts Statements @ 7]

= My Accounts

List of My Accounts

» Open Account a Selsct an sccount to see its statemsnts
* Accounts Statements Account Mame Account Type Branch Account Number Balance Av, Balance
IMIN SHPK ~ Current- ALL DEGA QENDRORE ...
Deposits ALB < Current- ALL DEGA DURRES - 404 40101 B3 4,316.24 4,316.24 I
T PES MINSHPK ... Current- USD DEGA QENDRORE ... 40101 Jagv 0.00 0.00
PES MINSHPK  Current- USD DEGA QENDRORE ... 40101 151 0.00 0.00
Transfers PES MIMSHPK  Current-EUR DEGA QENDRORE ... 40101 AR 300.11 300.11
i i o S = R —_— v
Investments
Bills Account Statements »
Controls

Security Settings

VERIEYS

English Shaip Tools Logout

After completing the above field you should press Account Statements button to
proceed to the other page.

In the second page you can select the period needed to be shown on the statement.
It is to be selected Date From (starting from) you request the account statement
till when, Date To. After completing the above fields you should press
GENERATE

-17 -
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Last Activity Home Page

&T

» My Accounts

BANKA KOMBETARE TREGTARE

Accounts Last Login Date:  16.01.2012 05:54 P

Accounts Statements @ 7]

Selected Account

= Open Account
Account Name Account Type Eranch Account Number Balance Av, Balance

A ALUMIN SHPK. Current- ALL DEGA QEMNDRORE ...

= Accounts Statements

Deposits Date From 09/01/2012 = Date To 16/01/2012 =9

Loans
Transfers [ 4 Back [l Generate » |

Investments
Bills
Controls

Security Settings

VERIFYY

English Shaip Tools Logout

Than it will be displayed the account statement which can be printed as shown below:

Vierr

- Wy Accounts

Last Activity Home Page

IBANKA KDMBETARE TREGTARE

Accounts Last Login Date:  16.01.2012 05:54 PM

Accounts Statements (=] ]
Transaction Regert

AL S e e0=T 4 G "

o woTUTE A AmE
‘A &amp; ALBANIA ALUMIN SHEE PEEPA smmp; ALBANTA ALUMIN SHPK o
K. ALD2 2051 1014 0184 30CL PRCL ALTA

- Open Account

= Accounts Statements

Deposits
Loans
Transfers
Investments

Bills

DEBIT (£)
CREDIT (£}

10.22% 116900 4] | _»l_l

Controls

Security Settings

VERiET

English Shqgip Tools Logout

-18-
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3. DEPOSITS

In this menu you can view your current deposits, open a new deposit account or close an

existing contract deposit. Operations that you can perform are:

-My Deposits

-Open Deposit
-Close Deposit

3.1. My Deposits

In this page your list of deposit contracts will be displayed:

LY

Accounts
« My Deposits
« Close Deposit

= Open Deposit

Loans
Transfers
Investments
Bills
Controls

Security Settings

Last Activity Home Page

BANKA KOMBETARE TREGTARE

gin Date:  16.01.2012 05:54 PM

Fitoni 2 heré me ' -Fitoni kohe

dhe 0.2% me shume per depozitat
L] - - - -
e hapura nepermjet Degés Internet

Fitoni pavarsisht shumes,
monedheés apo kohézgjatjes se depozites.

Depozitat / Deposits

Nje forceé gé ju
shton viera

In order to see the details of the deposit contract you should first select it and then press
DETAILS button. After DETAILS button is pressed you will see all the details of the

selected deposit contract in a new page:

-19-
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Last A'w:tiv'rry Humé Page
LY
BANKA KOMBETARE TREGTARE

Deposits Last Login Date:  18.01.2012 05:54 PM
Accounts
My Deposits (=] (7]
Contract Number 4011 2000
» My Deposits Depostt Typs DEPOZITE ELA STIKE 3-6 MUAJ_PRIVAT
. Close Deposit Branch BKT - DEGA QENDRORE
Amount 1,000.00 ALL
* Open Depostt Interest Rate %5.3
Interest Amount 2222 ALL
Loans Starting Date 22,04.2010
Transfers Waturity Date 22.08.2010
—_—— Maturity Pericd 153 Days
m Rollover Ho
Bills Rollover Type NIA

Security Settings

vemiET
English Shaip Tools Logout

3.2 Open Deposit
In this page you can open a new deposit. There are two ways to open a new deposit:

-To open a deposit through our bank product list
-To open a deposit through the desired maturity

-20 -
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Last Activity Home Page
L3
*

Deposits Last Login Date:  16.01.2012 05:54 P

Accounts

Open Deposit (=) (7]

Modes of Opening a Deposit

= Wy Deposits 0 Select & way to stert opening & deposit

» Close Deposit
O Open a Depostt through our Product List
= Open Deposit

BKT offers a wide range of Time Deposits, from 1 month to 3 year. The money invested in each one of the time deposits, not only are secure but also earn

Loans fairly competitive interests. If you want your money stay in bank for long periods varying from 2, 3, 4, 5 and up te 7 years, than you sheuld choose Record

e Deposit and we ensure you have done the beat choice for which you will be rewarded with the highest interest offered by our bank. Record Depostt is
£tting the interest every 6 months, regardiess the maturity of the deposit.

Transfers geting Y 5 p
7Inve“ments © Open a Deposit through your desired Maturity Date

Bills

Controls If you are looking for a deposit with a personalized maturity date according to your needs, Elastic Deposit is the perfect choice for you. You may choose
- yourself when you need your interest and your meney back and maturity and interest of your deposit will be calculated according to your choice. Elastic

. . Deposit is suitable simply and enly for you. With Elastic Deposit you may choose maturities between 40-380 days or 737-1095 days.
Security Settings

rrrrrrr

English Shaip Tools Logout

Open a Deposit through our Bank Product List:

After selecting the mode of the new deposit you will see the list of the deposit products.
The list will contain the name and the maturity date of the products.

In this page you should follow these steps:

e Select the product name from one of the product names and maturity period

e Enter the amount that you want for the deposit that you will open and choose the
currency. To check the interest of the amount deposit press the button CALCULATE
Interest. The interest rate will be displayed & will be calculated automatically in the
interest field. To continue press NEXT button

-21 -
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Last Activity
B
ﬁ BANKA KOMBETARE TREGTARE

Home Page

Deposits Last Login Date:  16.01.2012 05:54 PN

Accounts i )
- Open Deposit (=
Deposits
Lizt of Deposit Products
= My Deposits 0 Ssiect & deposit product and calculats its intsrest for your emount

= Close Deposit

Product Name Maturity Date Minimum Ameount

. DEPOZITE REKORD 2 VIET_PRIVAT 22.04.2012 30.00 ALL Equivalent
= Open Deposit
DEPOZITE ME AFAT 1 MUAJ_PRIVAT 22.05.2010 30.00 ALL Equivalent
g DEPOZITE ME AFAT 3 VIET_PRIVAT 22.04.2013 30.00 ALL Equivalent
DEPOZITE ME AFAT 3 MUAJ_PRIVAT 22.07.2010 30.00 ALL Equivalent
Transfers DEPOZITE ME AFAT & MUAJ_PRIVAT 19,10,2010 30,00 ALL Equivalent
Investments
Bills Amount | D.DD| ‘ Select -
% B calculate
Security Settings Interest
ﬁ .......
English Shagip Tools

At the next page you will see:

Details of the deposit product that you have chosen

List of your accounts with the currency that you have chosen
Amount and interest of your deposit.

Overdraft limit usage

Automatic renewal which can be selected with YES or NO

e

—

Logout

-22 -
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LastActvity ~ Home Page
&
. BANKA KOMBETARE TREGTARE

Deposits Last Login Date:  16.01.2012 05:55 P
Accounts 3
- Open Deposit (=) 7]
@D Select an account FROM whers you want to finance the new depasit contract -
= Iy Deposit Account Name Account Type Branch Account humber Balance Available Balance
PLUMIN SHPK Current- EUR DEGA QENDRORE ... 4010184 FEU... 300,11 300.11
= Close Deposit
PES ALUMIN SHPK Current- EUR AGIENSIA SHKOZE... 4010184: CFELRL1 40.00 0.00
= Open Deposit Llog PESPA Current- EUR DEGA QENDRORE ... 4010184: IFEURS] 0.00 0.00
Loans
Transfers
S Details of Deposit
Investments
i Amount 100.00 EUR
Bills
Interest 43%
Controls
Sec urw‘ty Setti ngs @® Don't use my overdraft limit even if necessary
O Use my overdraft limit if neceasary
Automatic Renewal |:|
Renewal Type | |
i
< >
wERIEY
English Shaip Tools Logout

In order to finish the transaction, you have to follow up these steps below on the page:

e Select one of your account for the money withdrawal

e You can make an automatic renewal of the deposit by selecting yes. If you do not
prefer to renew the deposit automatic select no

e YOu can renew:
o Principal
o Principal + Interest - Tax

To proceed press NEXT button

If you want to make any changes, press BACK

After pressing the NEXT button, you will see the terms and conditions of the deposit:

e Read carefully the Terms and Conditions
e Press | Agree Button, if you agree with the Terms and Conditions
e Press | Disagree button if you do not agree with the Terms and Conditions

-23-
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Last Activity Home Page

BANKA KOMBETARE TREGTARE

Deposits Last Login Date:  16.01.2012 05:55 PM

Accounts

Open Deposit @ 7]

Terms And Conditions

« My Deposits (D Rezd carefuly terms and conditions of deposit contract

Foss e KUSHTET E KONTRATES SE DEPOZITES BANKARE E
= Open Deposit
1 Kushte té pérgjithshme
Loans
1.1 N& pérputhje me kushtet e késaj kontrate depozite bankare. Klienti derdh nj# shum# parash ng nj# logari
—_ deporits t& hapur nga Banka Kjo shumé investohet né njs deporzite bankare pér nj# periudhs kohe t& caktuar.
Investments 1.2 Banka pranon depozita individuale né emér t8 1(nj&) Klienti ose depozita kolektive ng emér t& disa Klientéve.
—_— 1 3 Banka n# respektim t& detyrimit ligjor, bén sigurimin e depozités Bankare prang Agjensisé s& Sigurimit t&

Transfers

B‘“si Depozitave né formén dhe masén e percaktuar nga ligji ng fuqi.
Controls 14 N& qoft# se Klienti ka disa detvrime ndaj Bank®s, si rriedhoj# e marrgdheneve t& kreditimit / dor#zanis#, Banka
—————————— ruan t& drejtén t& ngrijé pagimin e shumés fillestare dhe interesit. IN& kété rast Bankés i lind e drejta e kérkimit t2
Security Settings 1shimit t& urdherit t& ekzekutimit nga Gjvkata Njskohesisht Banka, n# respektim t2 ligjeve n& fuqi, ka t& drejtén e

vendosjes s& bllokimeve / sekuestrimeve konservative apo ekzekutive, mbi k&t# depozité, bazuar né urdhérin e atvre

atariteteve Ad m Achts ninhor kbin kamnetencs me lioi

[~ |

4 | Disagree | Agree >

VERIFTY

English Shgip Tools Logout

In this screen you can see “Summary of Deposit”

Last Activity Home Page

BANKA KOMBETARE TREGTARE

Deposits Last Login Date:  16.01.2012 05:55 PM

Accounts

7 Open Deposit 2 )

Summary of deposit
« Wy Deposits

+ Close Deposit Product Name DEPOZITE REKORD 2 VJET_PRIVAT
Maturity Date 22.04.2012
* Open Deposit Interest Rate 43%
Amount 100.00 EUR
Loans Auto Renewal No
Transfers Renewal Type A
Account 401018430C RAR
Investments
Bil (< sack Wl Procse »
Controls
Security Settings
. VERIEY
English Shagip Tools Logout

You can choose PROCEED to continue or choose BACK to turn at previous screen.
Open a Deposit through your desired Maturity Date:

-24 -
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After selecting the mode of the new deposit you will see a maturity condition field, where
you will select your maturity date that you want.

In this page you should follow these steps:

e Enter the amount that you want for the deposit that you will open and choose the
currency. To check the interest of the amount deposit press the button FIND Interest

e The interest rate will be displayed automatically in the interest field

e To continue press NEXT button

LastActivity  Home Page
BANKA KOMBETARE TREGTARE
ﬂ\
A
De posits

Last Login Date:  18.01.2012 05:55 PW

Accounts

Open Deposit (=) @

Maturity Details

= My Deposits (D ssiect your prefered maturity date

Waturity Date 22/04/2010 | em]

Deposit Details

= Close Deposit

= Open Deposit

Loans

0.00
Transfers el | | |5‘e‘ECt M

Investments B calculate

Bills Interest

Controls [ Next > ]

Security Settings

vvvvvvv

English Shagip Tools Logout

At the next page you will see:

e Maturity date of your new deposit
e Amount and interest of your new deposit

In order to finish the transaction, you have to follow up the steps below at this page:

e Select the maturity date of your new deposit

e Insert the amount and choose the currency

e Than press Calculate to be calculated automatically the interest rate of the deposit
e To proceed press NEXT button if you want to make any changes, press BACK
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Last Activity Home Page

A3

BANKA KOMBETARE TREGTARE
Deposits Last Login Date:  16.01.2012 05:55 PM
Accounts . )
: Open Deposit (=] 7]
Deposits
Waturity Details
= My Deposits 0 Select your prefered meturily dete
» Close Deposit
Waturity Date 22/04/2010 =
= Open Deposit
Deposit Detailz
Loans
Transfers Amount | 0.00] select -
Investments @ calculate
Bills Interest ——
— [ Next > |
Security Settings
. Vemirr
English Shaip Tools Logout

In order to finish the transaction, you have to follow up the step below at this page:

e Select one of your account for the money withdrawal
e To proceed press NEXT button If you want to make any changes, press BACK

After pressing the NEXT button, you will see the terms and conditions of the deposit

e Read carefully the terms and conditions
e Press | Agree Button, if you agree with the Terms and Conditions
e Press | Disagree button if you do not agree with the Terms and Conditions
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- Windows Internet Explorer == %]
@’_: v [@ hepefrio2.168.71.15:8380/Gmayaxjopen. bl = #2] [ | [iive search |2 |-
Fle Edt Vew Favortes Tools Help

U R & BxT e-Banking 3 - B - - [} Page - (G Tooks

Last Activity Home Page

Deposits Last Login Date: 16.01.2012 05:55 PM

Accounts

Open Deposit 0@

Terms And Conditions
= My Deposits @ reeocore

- Close Deposit

iy terms and congitions of deposit contract

KUSHTET E KONTRATES SE DEPOZITES BANKARE =
- Open Deposit
1 Kushte t& pérgjithshme
Loans
1.1 N& parputhje me kushtet e kesaj kontrate depozite bankare, Klienti derdh njé shumé parash né njé logari
depozits t& hapur nga Banka. Kjo shume investohet né njé depozite bankare pér njé periudhs kohe t& caktuar.
Investments 1.2 Banka pranon depozita individuale ng emér t2 1(nje) Klienti ose depozita kolektive ng emer t& disa Klienteve.
— 1.3 Banka n@ respektim t& detvrimit ligjor. bén sigurimin e depozités Bankare prang Agjensisé s& Sigurimit t&

Transfers

11— Depoitave né formen dhe masén e percakiuar nga ligji ne fugi.
Controls 1.4 N& qofte se Klienti ka disa detyrime ndaj Bankes. si rrjedhojé e marrédheneve t& kreditimit / dorézaniseé, Banka
— ——— ruan t& drejt&n t& ngrijé pagimin e shumés fillestare dhe interesit. N& k&t rast Bankés i lind e drejta e kérkimit t&
Security Settings I&shimit t2 urdhérit t2 ckzekutimit nga Giykata Njekohzsisht Banka, n# respektim t& ligieve né fugi, ka t& drejtén ¢
d s blloki /seka e konservative apo ckzekutive, mbi kété depozitz, bazuar né urdhérin ¢ atyre
Antoriteteve af m Eshtd niohor ki komnetencsd me lii LI

< | Disagree 1 Agree >

English_g shaip Tools

Logout

Done [ [ [ [S3iocalintranet ES )

start| (- (G} @ @ FloniaSykia- outlook W... |[ 7@ BKT e-Banking - Wind_.. '] Manuak BEB_english [Ca... | 1§ untitled - Paint @5 [y s
In this screen you can see “Summary of Deposit”

Ve

Accounts

Open Deposit (=] 7]

Summary of deposit

Last Activity Home Page

BANKA KOMBETARE TREGTARE

Deposits Last Login Date:  16.01.2012 05:55 PM

= My Deposits

. Close Depostt Product Name DEPOZITE ELASTIKE 2-3 WVJET_PRIVAT
Maturity Date 12.04.2012
= Open Deposit Interest Rate 4.5 %
Amount 100.00 EUR
Loans Auto Renswal No
Transfers Renewal Type NiA
S Account 40101843 URAR
Investrments
Bis < Back |
Controls

Security Settings

Shagip Tools Logout
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You can choose Proceed to continue or Back to turn at previous screen.
3.3 Close Deposit

In this page your deposit contracts will be displayed
In order to close deposit contract you should first selected it from the list of your deposit

contracts and then press NEXT button.

Last ,A'-(w:t'rvrty Hom;a Page
K
ﬁ °* BANKA KOMBETARE TREGTARE

Deposits Last Login Date:  16.01.2012 05:55 PM
Accounts . ) )
- Close Deposit (=] (7]
Deposits
Lizt of My Depesit Contracts
» My Deposits 0 Select 2 contrsct (o 88 it
» Close Deposit Contract Number StartDate Maturity Date Amount Interest Rate Status Interest

»

22.04.2010 29.04.2010 30.00 EUR

» Open Deposit

4010PY 11 po1 22.04.2010 22.04.2011 30.00 USD %2.3 Active 0.68 USD
e 4010P381 po1 22,04,.2010 22,09.2010 1,000,00 ALL %5.3 Active 22,22 411
— 4010PME 1004 22,04,2010 19,10.2010 1,000.00 ALL %5.5 Active 27,12 ALL
Transfers 401DP611 D01 22.04.2010 01.12.2010 30.00 ELR 3.4 Active 0.62EUR
Investments
i [hext |
Controls
Security Settings
English Shgip Tools Logout

After NEXT button is pressed you will see all the details of the selected deposit contract
in a new page.

e Check the credentials/details of the Deposit that you will close

e Tick (¥) Deposit Closing Confirmation if you want to close the contract deposit and
click PROCEED button

e Click BACK if you do not want to close the agreement

-28-



BANKA KOMBETARE TREGTARE

Business e-Banking Manual

Last Activity Home Page
- | BANKA KOMBETARE TREGTARE

Deposits Last Login Date:  16.01.2012 05:55 PM

Accounts

Close Deposit (=) (2]

Selected Deposit Details

» My Deposits 0 If you confirm below dats of transsction click Procesd bution
= Close Deposit Contract Number 401DP1 11120002
. Open Depost Deposit Type DEPOZITE ME AFAT 1 JAVE_PRIVAT
Branch BKT - DEGA QENDRORE
Loans Amount 30.00 EUR
Interest Rate %28
Transfers Interest Amount 02 EUR
Investments Starting Date 22.04.2010
Maturity Date 29.04.2010
Bills Maturity Period 7 Days
Controls Rollover Yes
Rollover Type Automatic

Security Settings

Deposit Closing Confirmation

[0 Iconfirm that | want to close the agreement with above details

(oo Jleroceed » |

VERIFY Y

English Shaip Tools Logout

4. LOANS
4.1. Cash Loans

In this page you will find the list of your loan contracts. To see the details of the loan
contract you should:

e Select a loan contract and then press DETAILS button

e After pressing DETAILS button you will see:

- Contract number
- Start Date

- End Date

- Amount

- Outstanding

- Contract status
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Last Activity Home Page
ﬁ BANKA KOMBETARE TREGTARE

Loans Last Login Date:  16.01.2012 05:55 PM

Accounts
My Loans (=) @

Deposits

m List of My Loans Contracts

0 Select & contrect fo see i

= My Loans Contract Mumber Start Date End Date Amount Outstanding Currency Contract Status
il ) 31.12.2004 03.06.2005 44,550.00 Liguidated
Transfers 401LPS 2 05.01.2005 06.06.2005 24,800.00 0.00 UsD Liquidated
401LPS 3 11.01.2005 13.06.2005 49,365.00 0.00 UsD Liguidated
Investments . e
401LPS i 14.01.2005 14.06.2005 20,250.00 0.00 UsD Liguidated
Bills 401LPS i 18.01.2005 01.07.2005 46,575.00 0.00 usD Liguidated
Controls

Security Settings m

vvvvvvv

English Shagip Tools Logout

Under these details you will see the payment schedule and all payments performed as

below:
e Date-date of the installment
e Total Installment-installment amount
e Principal-amount of the loan
e Interest-interest of the loan
e Outstanding-remaining amount of the loan not paid

e Payment amount-due amount to be paid
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Aktiviteti Fundit N& Krye

BANKA KDMBETARE TREGTARE

ABKT

Kredite .
Kredite . Hyrja & Fundit:  17.01.2012 09:48 PM
Llogarite )
Depozitat
CET
Numri Kontratés Data Hapjes  Data Mbyllies Shuma Vlera Pakthyer Monedha Statusi Kontratés
. Kredité e mia 31.12.2004  03.06.2005 44,550.00 0.00 USD  Likujduar
Transfertat
Investimet
Faturat Data Kesti Plote Principali Interesi Shuma Paguar
Kontrolli 03.06.2005 44,550.00 44,550.00 0.00 44,550.00
Mbi Siguring
Viera € pakthyer aktuale e k&saj kontrate: 0.00 USD
Totali i shumés s& ngelur pér tu paguar i k&=aj kontrate: 0.00 USD
Késtet e mbetura: 0 Months
I VERIETY
English Shgip Mjete Dalje

5. TRANSFERS

In this menu you can transfer your money.

The following is the list of transfers that you can perform from your account:

- Internal Transfers

- My account Transfers

- My Pending Transfers
- Domestic Transfers

- Incoming Transfers

- Transfers with Albania
- History of Transfers

- International Transfers
- Progress Steps

- Registered Transfers

5.1. Internal Transfers
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In this menu you can make transfers between the accounts of the client/company
To perform a transfer you should follow the steps:

First you have to choose one of the transfer type:

e Transfer to Account

o Registered Transfer (saved transfer)- if you want to perform a transfer that you had
saved before

Last Activity Home Page
@ e
‘3
S

Transfers LastLogin Date:  16.01.2012 05:55 PN
Accounts
‘ Internal Transfer (=] @
Deposits
e W e 4 e S s e b s .
L Account Mame Account Type Branch Account Mumber Balance Available Balance
m [T R ——Ty DEGA QENDRORE ...
ALl PK Current- ALL DEGA DURRES - 404 4010184 LALLE3 4,316.24 4,316.24 I
PE! UMIMSHPK ...  Current- USD DEGA QENDRORE ... 4010184 ISEE 0.00 0.00
= Internal Transfer
PE! UMIM SHPK. Current- USD DEGA QENDRORE ... 4010184 ISEE 0.00 0.00
= My Accounts Transfers PEL. A w cecesam cUMIN SHPK Current- EUR. DEGA QENDRORE ... 4010184.—.. ...FEU... 300.11 300.11
= My Pending Transfers
= Domestic Tranzfer
= Incoming Transfers
Investments
Description |
Bills
@® Don'tuse my overdraft limit even if necessary
Controls
_— O Use my overdraft limit if necessary
Security Settings

Required fields are marked with %

Register Transfer Data As
- v

vvvvvvv

English Shaip Tools Logout

After selecting the transfer type. In the second part of the page there are required
details of the transfer

e Enter the amount of the transfer. Take care to write the correct amount and be
sure that the selected account has sufficient funds to complete the transfer

e Enter the beneficiary account number. Sender account and beneficiary account
must be with the same currency

e Enter the description which is optional
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After completing the above fields you should press NEXT button to proceed to the final
page:

Last Activity Home Page
L
f:__ BANKA KOMBETARE TREGTARE

Transfers Last Login Date:  18.01.2012 05:55 PM
Accounts
, Internal Transfer (=] (7]
Deposits
pESH UMINSHPK ... Current-USD  DEGA QENDRORE... 401018 LS., 0.00 0.00 &
Loans pESH UMINSHPK  Current-USD  DEGA QENDRORE ... 401013 s, 0.00 0.00

m PESH UMINSHPK  Current-EUR  DEGA QENDRORE ... 401018 .., 300.11 300.11

= Internal Transfer

» Wy Accounts Transfers Amount * 1,000.00] ALL
= My Pending Transfers Receiver BKT Account Number # l:l

= Domestic Transfer

Description |

= Incoming Transfers @ Don'tuse my overdraft limit even if necessary

O Use my overdraft limit if necessary
Investments

Bills Required fields are marked with %

Controls

Register Transfer Data As

D inserts

Security Settings

short name below if you want to reuse provided transfer information in the futurs

VERIFY Y

English Shaip Tools Logout

At the final page, you will see the summary of the transfer with all the details

e If you think that the details are correct, then press PROCEED button to finalize
the transaction

e If not, press BACK button to modify the details that you have entered
e If yes, press NEXT button to proceed to the final page
e The action is waiting to be authorized from the Authorizer
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5.2. My Accounts Transfers

Through My Account Transfer you can transfer money between the accounts of your
company and the accounts of a company that is client of BKT. To perform a transfer you
should follow these steps:

From the list of all your accounts select the account from where you will initiate the
transfer:

e After selecting the sender account, below you will see your other accounts that

has the same currency with sender account as a beneficiary account
e Select the beneficiary account for this transaction, it mus be in the same currency

Last Activity Home Page
St ‘“
£
* BANKA KOMBETARE TREGTARE

Transfers Last Login Date:  16.01.2012 05:55 PM
Accounts
| My Accounts Transfers (=] (7]
Deposits
L Account Name Account Type Branch Account Number Balance Av, Balance
m pESP UMINSHPK  Current- ALL DEGA QENDRORE ... 401018 ALLAZ 50.30 50.30 .
bK Current- ALL DEGA DURRES - 404 401018 4,316.24 4,316.24 I
. Iniermsl Transter PESP UMINSHPK ... Current-USD DEGA GENDRORE ... 401018 USDgV 0.00 0.00
PESP UMINSHPK  Current-USD DEGA GENDRORE ... 401018 USDS 1 0.00 0.00

= My Accounts Transfers PESP UMIN SHPK. Current- EUR DEGA QEMDRORE ... 401013¢ ‘EURAR 300.11 300.11
= My Pending Transfers List of My Accounts

= Domestic Transfer {) Selsct an sccount TO whers you want to do the transfer

= Incoming Transfers Account Name Account Type Branch Account Number Balance Av. Balance
PESP {IA ALUMIN SHPK Current- ALL DEGA QEMDRORE ... 401018 ALLAZ 50.30 50.30
Investments PESP IA ALUMIN SHPK Current- ALL AGIENSIA SHKOZE... 401018« ALLLD 5,184.81 2,184.81
Bills Test 4 Current- ALL DEGA QEMDRORE ... 401018« ALLSV 20,00 20.00

Controls

Security Settings

Detailz of transfers

naserintion | | v

VERIFY Y

English Shagip Tools Logout

In order to complete all the steps of the transfer you have to enter the following
information:

e The amount you want to transfer. Take care to write the correct amount and be
sure that the selected account has sufficient funds to complete the transfer
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o Enter the description, which is optional

4

Transfers Last Lagin Date:  16.01.2012 05:55 PM
Accounts
~— My Accounts Transfers (= @
Deposits
L Account Name Account Type Branch Account Number Balance by, Balance
m pES LUMINSHPK  Current- ALL DEGA QENDRORE ... 401018 RCLALLAZ 50.30 50.30 -
PK. CQurrent- ALL DEGA DURRES - 404 401018 3 I
. nternal Transfer PES LUMINSHPK ... Current-USD DEGA QENDRORE ... 40101E RCFUSDaV 0.00 0.00
PES LUMINSHPK  Current- USD DEGA QENDRORE ... 40101E RCFUSDS1 0.00 0.00

= My Accounts Transfers PE: LUMIM SHPK. Current-EUR DEGA QEMDRORE ... 40101E RCFEURAR 300.11 300.11
» Wy Pending Transfers
yrenging fransiers Lizt of My Accounts

= Domestic Transfer 0 Select an sccount TO whers you want to do the transfer

» Incoming Transfers

Account Mame Account Type Branch Account Number Balance Av, Balance
PES AALUMINSHPK  Current- ALL DEGA GENDRORE ... 40101€ _ALLAZ 50.30 50.30
Investments PEE 4 ALUMIN SHPK. Current- ALL AGIENSIA SHKOZE. .. 401018 _ALLLD 5,184.81 2,184.81
Bills Tes Current- ALL DEGA GENDRORE ... 40101€ _ALLSV 20,00 20.00

Controls

Security Settings

Detailz of tranzfers

GED cion ] | :

VERIFTE

English g Shaip Tools Logout

e After you complete to enter this information you have to press NEXT button to

proceed the final page.

e At the final page, you will see the summary of the transfer with all the details.

e If you think that the details are correct, then press PROCEED button to finalize the
transaction.

e If not, press BACK button to modify the details that you have entered
e If yes, press NEXT button to proceed to the final page.
e The action is waiting to be authorized from the authorizer
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Last Activity Home Page

A3k

BANKA KOMBETARE TREGTARE
Transfers LastLogin Dats:  16.01.2012 05:55 PM
Accounts
- My Accounts Transfers =] 2]
Deposits
Loans Transfer Summary
m 0 If you confirm below data of transaction click ‘Procesd” button
Sender Account 401018 CLALLB3
= Internal Transfer Receiver Account 401018 CLALLSV
Transaction Value Date 21.04.2010
= My Accounts Transfers
Amount 1,000.00 ALL
« My Pznding Transfers Description

- Domestic Transfer m Proceed »

= Incoming Transfers

Investments
Bills
Controls

Security Settings

VERIFTY

English Shaip Tools Logout

The action is done and is waiting to be authorized

T,

Accounts

Last Activity Home Page

BANKA KOMBETARE TREGTARE

Transfers Last Login Date:  16.01.2012 05:55 PM

My Accounts Transfers O coneet @

Deposits
Loans
= Internal Transfer

= My Accounts Transfers o

My Pending Transfers
= Domestic Transfer

= Incoming Transfers

Investments
Bills
Controls

Security Settings

VERIFYE

English Shgip Tools Logout

5.3. My Pending Transfers
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In this menu you will see the list of the transfers that you have performed and have not
been yet authorized and or done yet.

e Select one of your pending transfers to see the details
e Press DETAILS button to check the details of the transfer

To perform further a transaction/action you should see the Status. From the Status of the
action you choose what you have to do:

Last Activity Home Page
&
’:_ BANKA KOMBETARE TREGTARE

Transfers Last Login Date:  16.01.2012 05:55 PM

Accounts

My Pending Transfers (=] @

Deposits

List of My Pending Transfers
Loans

m @ Sslect a pending transzfer to see its details

Transaction Mumber Booking Date Sending Account Amount Beneficiary Status

= Internal Transfer

= My Accounts Transfers
= My Pending Transfers
= Domestic Transfer

= Incoming Transfers

Investments
Bills
Controls

Security Settings

WERIFTE

English Shaip Tools Logout

Transfers Details

You will see the rank of the transfer information and the status of your transfer that is
unauthorized, meaning that the transfer is not performed yet.

5.4 Domestic Transfers

-37-



BANKA KOMBETARE TREGTARE

Business e-Banking Manual

In this menu, you can transfer money from your account to other bank accounts in
Kosova. To perform a transfer you should follow the steps:

First you have to choose one of the following transfer types

e Transfer to Account OR
e Registered Transfer

Last A‘w:trvrty Hnm;a Page
BKT
ﬁ\ b, BANKA KOMBETARE TREGTARE

Transfers LastLogin Date:  16.01.2012 05:55 PM
Accounts
— , Domestic Transfer (=) (2]
Deposits
T Tranafer Type a

= Internal Transfer

(& Transfer to account O Registered Transfer

List of My Accounts

@ Select an account FROM where you want to do the transfer
» My Accounts Transfers

_ Account Name Account Type Branch Account Number Balance Available Balance
+ Iy Pending Transfers PESPY ALUMINSHPK  Current- ALL DEGA QENDRORE ... 4010134 LALLA2 50.30 50.30
. Domestic Transfer ALBAI iHPK Current- AL DEGA DURRES - 404 4010134 LALLE3 4,316.24 4,316.24 I
PESPY ALUMINSHPK ... Current-USD  DEGA QENDRORE ... 4010184 FUS. .. 0.00 0.00
+ Incoming Transfers PESPY ALUMINSHPK  Current-USD  DEGA QENDRORE ... 4010184 FUS. .. 0.00 0.00
PESPY ALUMINSHPK  Current-EUR  DEGA QENDRORE ... 4010184 FEU. .. 300,11 300.11
|
nvestments — —_— — —
Bills Details of Transfer

Security Settings

Bank |SEIEct v|

Beneficiary Name Surname % | |

Beneficiary IBAN * | |

1
VERIFTH

English Shaip Tools Logout

After selecting the transfer type:

e Select one of your accounts as a sender account
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Last Activity Home Page

Ve

BANKA KOMBETARE TREGTARE

Transfers LastLogin Date:  16.01.2012 05:55 PM
Accounts
— . Domestic Transfer =) (7]
Deposits
T Transfer Type -

m ® Tranafer to account O Registered Transfer

i [ A
. Internal Transfer List of My Accounts

0 Select an account FROM where you want to do the transfer
= My Acceunts Transfers

Account Mame Account Type Branch Account Number Balance Ayailable Balance
« Wy Pending Transfers "
PES UMIN SHPK Current- ALL DEGA QEMDRORE ... 40101 LAz 50,30 50,30
. Demestic Transfer Pt Current- ALL DEGA DURRES - 404 4010 I
PES UMINSHPK ... Current-USD DEGA QEMDRORE ... 40101 S 0.00 0.00
« Incoming Transfers =
PES UMIN SHPK Current- USD DEGA QEMDRORE ... 40101 S 0.00 0.00
PES UMIN SHPK Current- EUR. DEGA QEMDRORE ... 40101 o 300.11 300.11
Investments e e - E e —— —— v
Bills Detailz of Transfer
Security Settings o ‘Se‘ect '|

Beneficiary Name Surnams =~ % ‘ |

Beneficiary [BAN * | |
1

English Shaip

Tools Logout

In the second part of the page there are required details of the transfer:

e Enter the amount you want to transfer. Take care to write the correct amount and
be sure that the selected account has sufficient funds to complete the transfer
Select the beneficiary Bank Name from the list

e Write the name and surname of the person that will receive the money

e Enter the beneficiary account number

e Enter the receiver phone number. Entering the contact number will be used for the
cases when a contact is needed

e Enter a description, which is optional
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Last Activity Home Page
&
ﬁ BANKA KOMBETARE TREGTARE

Transfers Last Login Dats:  16.01.2012 05:55 PM
Accounts .
, Domestic Transfer (=] ]
Deposits
FESFA S ALDANIA ALUMEIN SO UL UK LIEWH YENURIURE L 0 103U L R TE D T s A

Loans

Bank |m .|

= Internal Transfer

= My Accounts Transfers

Beneficiary Name Surname ~ #* | |

= My Pending Transfers

Beneficiary BAN % | |

Beneficiary Telephone Number l:l

= Domestic Transfer

= Incoming Transfers

Sender Name Surnams It A
_Investments Sender Telephone Number 35567840
51“57 Description * |
Controls

@ Don't use my overdraft limit even if necessary

Security Settings
# QO Use my overdraft limit if necessary

Required fields are marked with %

:

VERIFY

English Shgip Tools Logout

After completing the above fields you should select how the charges will be paid for the
transfer. You have to choose one of the options:

e If you select the first option, then you are going to pay your bank’s fee and the
receiver will pay his/her bank’s fee for the transfer
e If you select the second option then you will pay all fees for the transfer
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Last ;'-\'w:ﬁvity Hom; Page
LY
E BANKA KOMBETARE TREGTARE

Transfers Last Login Date:  16.01.2012 05:55 PM
Accounts ;
, Domestic Transfer (=] (%]
Deposits
vescripuon = | -
Loans
m @ Don't use my overdraft limit even if necessary
O Use my overdraft imit if neceseary
= Internal Transfer Reguired fields are marked with %
= My Accounts Transfers Charges
= My Pending Transfers 0 Define how the charges will be paid duri

= Domestic Transfer ) )
@ Myself my charges, Receiver his own charges

= Incoming Transfers
O AllCharges to Me

Investments
Bills Register Transfer Data As

insert & short name below if you want to reuse provided transfer information in the future
Controls o ’

Security Settings Shert Name

o

v
English Shgip Tools Logout

After you complete all these information you have to press Next button to proceed to the
final page
At the final page, you will see the summary of the transfer with all the details

e If you think that the details are correct, then press Proceed button to finalize the
transaction

e If not, press Back button to modify the details that you have entered
e The action is waiting to be Authorized from the Authorizer
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 Bihe.ariing sitininyz ime nciizoles = 1= x|
rch R

C ey~ @ hupnioz.168.71,15:8380/cMAsaxfopen hmi %)% [«

Fle Edk View Favortes Tooks  Help

de e | pr e sanking | | v B v [ Page - £ Tools -

ransfers RPARIM CERRI for MARE OIL STHA Last Login Dafe:_26.12.2011 10:28 AN
Accounts
Domestic Transfer =] )
Deposits
— Transfer Summary
) ™ below dsta of transaction click Procoed button
Approval
B0oking Date 2042
BN Numbar TRa000 Jou0s0s3gat
401048 Usbay
50000
ARAB 4 SLAMIC BANK (AL
ARISAL
BATUH STIe LTD 571
00055
PERPAI
E
. TRASFI e
nysstments Transfer Short Name TRASFI
Bills Charges Information MYSEIT oy v oS, RECEIVEF his OWN Charges

security settings I T

e T Wik -

m & @ (i) nbox - Werosot x| ser por corporete. ([P R € oring ser torw .| () 18 A

The transaction has been made is waiting to be approved by the authorizer
5.5. Incoming Transfers

In this menu, you can see all the transfers that come in your account from other banks and
national companies.

To perform see the details of this transfer you can select from the list of Incoming
transfers as shown below:

-42 -



BANKA KOMBETARE TREGTARE

Business e-Banking Manual

Last Activity Home Page

&0

BANKA KDMBETARE TREGTARE

Transfers Last Login Date:  16.01.2012 05:55 P
Accounts . ) )
- Incoming Transfers (=) (7]
Deposits
Loans List of Incoming Transfers

m 0 Select 2 transfer fo see the detzils
Date From 160172010 |m| . I =
= Internal Transfer U1y

« My Accounts Transfers Incoming Acceunt ALL ACCOUMNTS -
[T [ «Back __Jil search » |

= Domestic Transfer

Company Account From Date Credit Amount Description
- Incoming Transfers 4010 © T TPRCFEU... 510137 DEPEU... 2010-02-1200:0... 14,148.00 ELR ISAKE ™ "4 KALON NEF... i
4010 _PRCFEU... 11000 BCLALL  2010-03-0100:0... 1,733.40ELR PROCH ARMACEUTIK...
Investments 4010 _PRCFEU... 11000 BCLALL  2010-03-1500:0... 9,542.00 EUR PRODH ARMACEUTIK. .
Bills 4010 PRCFEL... 13012 31378 2010-01-26 00:0... 30,000.00 ELR PESPA MIA ALUMIN P...
e 4010 PRCFEU... 13012 31378 2010-03-17 00:0... 2,555.14ELR PESPA NIA ALUMIN P...
Controls B s s Lo = = I PPPRr amen an AA A can A oin AaLaaTan T eI AEnR v
Security Settings
S [ Details >
English Shgip Tools Logout

5.6. Transfers with Albania

Users of Business E-Banking Kosova through this menu can perform all the transfers from their
accounts to BKT Albania accounts.

Steps to be followed for this type of transfer are:

Step 1

Choose one of the options ‘Transfer to account’ or ‘Registered Transfer’ from this menu.
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€ | @ 192.168.91.105:8380/GMAjax/open html

[8) Most Visited | | REB_DEV | | REB_UAT | | BACKOFFICES | | BEB_AL& K5 % JIRA_ISSUES | | pst

i

LY

Kosova

Accounts

Deposits

Credit Cards

Loans

= Between Own Accounts
= Internal Transfer

= Domestic Transfer

= International Transfers

« My Pending Transfers

» Incoming Transfers

= With Albania

Investments

Payments

Services

|| Q Search

Last Activity

BANKA KOMBETARE TREGTARE

Home Page

Transfers Last Login Date:  05.06.2015 03:46 PM

With Albania < (7]

Transfer Type

O Transfer to account O Registered Transfer
List of My Accounts.
0 Select an account FROM where you want to do the transfer
Account Name Account Type Branch Account Number Balance Available Balance

EN 'KPERFAQESIA... Current- EUR NIESIAPEJTONP.. 1901 73 565,909.06 565,909.06
EN 'KPERFMEKOS.. Guarantee-EUR  NIESIAPEITOMP.. 1901 118 129,076.04 129,075.04
BN ‘K PERFAQESIA... Current- EUR MIESIAPEITOMP.. 1901 170 19.00 1%.00
ust R SHPK PERFA. Current- USD NIESIA PETTON P 1901 40 0.00 0.00
ust R SHPK PERFA.. Current-USD MIESIAPEITOMP.. 1901 143 13.45 13.45

Receiver By : *
(& BKT Account Number / [BAN
) BKT Customer ID

Description

I

Controls
Sey English Shagip Tools Logout

Step 1.1

Transfer to account

After choosing this option, choose the account you want to make the transfer from. And then

complete the fields with the required info that are respectively:” Amount’ to be transferred,

‘Receiver by’(you can choose to either write the BKT Account number or customer id of the
receiver) ,Description(optional) , you have to choose if you will or will not use the overdraft limit
if necessary for the transfer, you can put a ‘short name’ to the transfer so that its automatically
registered for you to use in the future again(Step 2.1) and in the end you click ‘Next .
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€ @ 192168.91.105:5380/GMAjax/open. bl

|8} Most Visited | | REB_DEV | | REB_UAT | BACKOFFICES | | BEB_AL& KS ¥ JIRAISSUES | pst

o

L

Kosova

Accounts
Deposits
Credit Cards
Loans
[ Transfers |
= Between Own Accounts
= Internal Transfer
= Domestic Transfer

International Transfers

My Pending Transfers

Incoming Transfers

‘With Albania

Investments
Payments

Services

@ || Q Search

Last Activity Home Page

BANKA KOMBETARE TREGTARE

Transfers Last Login Date:  05.05.2015 03:46 PM
With Albania (=] (7]
@ Transfer to account O Registered Transfer

List of My Accounts

0 Select an account FROM where you want to do the transfer

Account Name Account Type Branch
EN 4PK PERFAQESIA... Current-EUR MJESIA PEJTONP...
EN +PK PERF NE KO3 Guarantee-EUR  MIESIA PETTON P
EN -PK PERFAQESIA... Current-EUR MJESIA PEITON P...
ust JER SHPK.PERFA...  Current-USD MNJESIA PEJTONP...

ust JER. SHPKPERFA...  Current-USD NIESIA PEITONP...

Receiver By : *

Account Number

190: 1173
190° 1118
190: 1270
190: 1240
190: 1143

& BKT Account Number / BAN

O BKT Customer ID

Description

@ Don't use my overdraft limt even if necessary

Balance Available Balance
565,909.06 565,909.06 -
129,076.04 179,075.04 I
19.00 19.00
0.00 0.00

13.45 13.45

Controls
‘ Sey English g Shaip . 0C's g Logout

Step 1.2

Reqistered Transfer
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_If you choose this option the registered (shortly named) transfers will be displayed.

(' & 192.168.91.105:3380/GMAjax/ open.htm|

[8) Most Visited | | REB_DEV | REB_UAT | | BACKOFFICES | BEB_AL& KS -ﬂ JIRA_ISSUES | | pst

Home Page

Last Activity

BANKA KDMBETARE TREGTARE

Kosova
Transfers Last Login Date:  05.06.2015 03:48 PM
Accounts .
- With Albania (=] 7]
Deposits
Transfer Type
Credit Cards
Loans O Transfer to account @ Registered Transfer Salecﬂ -
Select
List of My Accounts
0 Select an account FROM where you want to do the transfer test_gent
= Between Own Accounts S
Account Name Account Type Branch Account Mumber Balance Available Balance
= Internal Transfer A
En ERFAQESIA. Current- EUR. MIESIA PEJTON P 19013 3 565,907.06 565,907.06
« Domestic Transfer Ep ERFMEKOS.. Guarantee-EUR  MNIESIAPEITONP.. 19013 B 129,076.04 129,076.04 I
B ERFAQESIA... Current- EUR MNJESIA PETTONP... 19.00 15.00
= Ints ti I T fe
rematonal fransters us APKPERFA_ Current-USD  NIESIA PETTONP 0.00 0.00
« My Pending Transfers us 4PK PERFA. Current-USD MNJESIA PETTONP... 13.45 13.45

By choosing one of these transfers, the fields below will be filled automatically with the info’s of
the respective transfer. These fields can be modified and saved only if the short name is changed
(if not changed the registered transfer will be modified). Click ‘Next’ to proceed to the other

page.

€ @ 192.168.91.105:8380/GMAjax/open. html | |Q search

|8} Most Visited | | REB_DEV | | REB_UAT || BACKOFFICES | | BEB AL& KS % JIRA ISSUES | | pst

Home Page

BANKA KOMBETARE TREGTARE
Kosova
Transfers Last Login Date:  05.06.2015 03:46 PM
Accounts .
= With Albania (=] 7]

DEPOS“‘S Account Name Account Type Branch Account Number Balance Available Balance -
Credit Cards § AFAQESIA...  Current- EUR NJESIAPEJTOMP.. 1S0131ameae1173 565,907.06 565,907.06 =

EN RFMNEKOS.. Guarantee-EUR  MIESIAPEITOMP.. 180131 1118 129,076.04 129,076.04 I

Loans En RFAQESIA . Current-ELR NJESIA PETTONP.. 190131 1270 19.00 19.00

m us PKPERFA.. Cument-USD  NJESIAPEITONP.. 18013t 2240 0.00 0.00
PK PERFA. Current- USD MIESIA PEITON P 190131 2143 13.45 13.45

= Between Own Accounts

= Internal Transfer

- Domestic Transfer Amount % EUR

- International Transfers Receiver By : %

. @ BKT Account Number / [BAN 4012 ‘EURAR
» My Pending Transfers

O BKT Customer ID

= Incoming Transfers

Description

= With Albania

Investments ® Don'tuse my overdraft limit even if necessary

P t O Use my overdraft limit if necessary

ayments
Services Required fields are marked with %
Register T fer Data As
Controls egister Transfer Data :

Sey English Shaip Tools Logout
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Step 2

In this page are displayed the details of the transfer entered in stepl. Here you have also the
possibility to take receipt by email , you have to check the box for this.

If the details are correct then click ‘Proceed’ if not click ‘Back’ to go back.
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f @ 192.168.91.105:8380/GMAjax/open.html

|8 Most Visited | | REE DEV | | REB_UAT | | BACKOFFICES | | BEB AL& KS S IIRA ISSUES | | pst

Kosova

Last Activity Home Page

BANKA KOMBETARE TREGTARE

Transfers Last Login Date:  05.06.2015 03:48 PM

Accounts

With Albania =] @

Transfer Summary

Deposits

_Credit Cards (D 17 you confirm below data of transaction click Proceed button

Loans
e — Beneficiary Account Number 4C JECFEURAR

m Beneficiary Branch Bl NDRORE - 401
Beneficiary Name Surname M PO

» Between Own Accounts Sender Account 1€ 173

= Internal Transfer Booking Date 05.06.2014
Amount 2.00 EUR

= Domestic Transfer Description

- International Transfers T ST T
IBAN AL4520511014 A

= My Pending Transfers

| Credit account is selected rendomly based on Customer ID.
= Incoming Transfers

= With Albania [0 I 'would like to receive this invoice to my email address (gxhahysa@bkt.com.al) m Proceed »

Investments
Payments

Services

Controls
Sey English Shgip Tools Logout

Step 3
You will get a success message if the transaction is performed successfully, otherwise an error
message will be displayed.
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€ @ 19216891.105:3380/GMAjax/open.html

[8) Most Visited | | REB_DEV | | REB_UAT | | BACKOFFICES | | BEB AL& KS f JIRAISSUES | | pst

|| search

Home Page

BANKA KOMBETARE TREGTARE

Last Login Date:

05.08.2015 03:46 PN

Kosova
Transfers
2:‘;:::': With Albania
Credit Cards
Loans

[ Transfers ]

= Between Own Accounts o

= Internal Transfer

= Domestic Transfer

= International Transfers “four Transaction Number is: T01FIBK14156008%
= My Pending Transfers

= Incoming Transfers

= With Albania

Investments
Payments
Services

Controls

@

7]

Receipt »

English Shaip

Step 4

Click on ‘Receipt’ to view/download the receipt.

Tools

Logout
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" @ 19216891 .10:3680/GMAjax/open.html G | |Q Search

[£) Most Visited | | REB_DEV | | REB_UAT | | BACKOFFICES | | BEB_AL& KS % JIRAISSUES || pst

Home Page

Last Activity

BANKA KDMBETARE TREGTARE

Kaosova

Transfers Last Login Date:  08.08.2015 09:27 AW

Accounts

With Albania @ 7]

Deposits
L Page: 1 ofl =  + AutomasticZoom # = B A

Credit Cards

Loans
-~
e '
Foosowa

« Between Own Accounts

m

e-banking ADVICE

= Internal Transfer
DATE : 05.08.2014
= Domestic Transfer

= International Transfers
Address : LIDHJA E PEJES. NR 70 PRISHTINE 10000 KS

« My Pending Transfers

TRANSACTION Details
» Incoming Transfers

Customer ID Kis i
= With Albania Account 1% B021173
Transaction Reference K 1560003
Credit Value Date o
Investments Eera D . ol
Ultimate Benefficiary B AL st CLPECFEURAR -
Payments
Services

Controls
. Sey English Shaip Tools Logout

5.7. History of Transfers

In this menu users can find the transfers done historically.

5.8 International Money Transfers

The users of Business E-Banking Kosova can perform transfers also in countries outside
Kosova.

To make the process easier the transfer can be performed through types:
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By IBAN number
By SWIFT code
By Bank Name

e BY IBAN NUMBER (default option):
This option can be used when customer have IBAN and ‘swift code’/ ‘bank name’
Step 1

Last Activity Home Page
BANKA KOMBETARE TREGTARE

Kosova
Transfers Last Login Date:  29.06.2017 03:56 PM
Accounts .
i International Transfers (=] @
Deposits
Credit Cards o
Loans
© Account Transfer = Registered Transfer ITALY -

= Between Own Accounts

= Internal Transfer
sk [ so0]  curney * [rn-mmo 2

= Domestic Transfer

Transfer Type

= International Transfers
= Registered Transfers O SWIFT I have the swift code of the bank where i want to transfer money
= Incoming Transfers ® IBAN | have iban number of receiver account
= With Albania O By Bank Name | have allinformation of beneficiary bank
= Transfer History Beneficiary Information

Investments Receiver BAN * |1'r | Check Country

Payments Country * |:’ -Ita |

Services Bank Name * |ARCOBALENO FINANCE 5.R.L. - |

Controls SWIFT Code * |ACFR_1TM1X><X | Validate

Security Settings Beneficiary Name Surname * |sfsfsf |

Salary Payments Beneficiary Telephone Number | |

[ Next >
English Shqip Tools Logout

Step 2
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Home Page

BANKA KOMBETARE TREGTARE

Kosova
Transfers Last Login Date:  28.08.2017 03:56 PM
Accounts
Deposits International Transfers (=] 2]
Credit Cards o o
Loans
[ Transfers ___[RNRNRITIR an
= Between Own Accounts Haldlinre IT13710 03495
= Internal Transfer Country ITITALY
. Bank Name ARCOBALENO FINANCE 5.R.L.
= Domestic Transfer
SWIFT Code AC {
= International Transfers
Benificary Name Surname sfefsef

Registered Transfers
Benificary Telephone Number

Incoming Transfers
Amount 5.00 EUR
With Albania

List of My Accounts

Transfer History
0 Select an account FROM where you want to do the transfer

Investments Account Name Account Type Branch Account Number Balance Av, Balance
. PERFAQESIA... Curren

Payments 2

EMBI P( KPERF NEKOS... Guarantee-EUR  MIESIAPEITOMP.. 190 8 137,019.04 137,019.04
Services 123-E ER. SHPK PERF... Current- CHF MIESIA PEITOMP.. 190 Q 0.00 0.00 v
Controls

) ) Description * ‘ test |

Security Settings

Purpose a Category * ‘SER\FICES v |

Salary Payments

Purpose a Subcategory % ‘ 52_Other services, not mentioned abovejikg |

® Don'tuse my overdraft limt even if necessary
O Use my overdraft limit if necessary
Required fields are marked with *

Charges

0 Please define how the charges will be paid during this transfer in case there are any

@ Myself my charges, Receiver his own charges
O Beneficious Al Charges
O All Charges to Me

Register Transfer Data As

0 Insert & short name below if you want to reuse provided transfer information in the future

Short Name | ITALY |

English Shaip Tools Logout

e BY SWIFT CODE:
This option can be used when customer has ‘Swift Code’. In this case there is no control
of ‘Account Number’ correctness, except the case when the country is in the list of
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countries with IBAN number mandatory. In this case it is added a control if account
number is IBAN & the correctness of this IBAN.

Stepl

&7

Kosova

Accounts

Deposits

Credit Cards

Loans

= Between Own Accounts

= Internal Transfer

= Domestic Transfer

= International Transfers

= Registered Transfers

= Incoming Transfers

= With Albania

= Transfer History

Investments

Payments

Services

Controls

Security Settings

Salary Payments

English 3 Shaip

Transfers

Home Pag

e

BANKA KOMBETARE TREGTARE

Last Login Date:

29.06.2017 03:56 PM

International Transfers

Transfer Type

O Account Transfer

@® Registered Transfer ITALY A

Currency % |EUR—EURD

Transfer Type
® SWIFT | have the swift code of the bank where i want to transfer money
O IBAN Ihave iban number of receiver account

() By Bank Name I have all information of beneficiary bank

Beneficiary Information

SWIFT Code * |ACFF Validate
Country * |;—_;.__=

Bank Name |_:::5._z O FINANCE S.R.L

Account Number * |1‘r13rus3t 13495

Beneficiary Name Surname % |Testr13rr|e Testsurname

Beneficiary Telephone Number |

a

e

Tools

Logout
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Step2

Last Activity Home Page

BANKA KOMBETARE TREGTARE
Kosova
Transfers Last Login Date:  29.06.2017 03:56 PM
Accounts
International Transfers (=) &

Deposits

Credit Cards ‘ o e

Loans
m Transfer Mode SWIFT
= Between Own Accounts SWIFT Code AC XXX
« Internal Transfer Country IT-ITALY
» Domestic Transfer Bank Name ARCOBALENO FINANCE S.R.L.
« International Transfers Account Number IT13T06: 5
« Registered Transfers Benificary Name Testsurname
« Incoming Transfers Benificary Telephone Number
Amount 5.00 EUR

= With Albania

List of My Accounts
« Transfer History

0 Select an account FROM where you want to do the transfer

Investments Account Name Account Type Branch Account Number Balance Av, Balance
HPK PERFAQESIA Current- EUR NJESIA PEJTON P B3 73,867.27 73,861.27
Payments
ENE HPK PERF NEKOS... Guarantee-EUR  NJESIAPEJTONP.. 1901: 3 137,019.04 137,019.04
Services 3 OWER SHPK PERF...  Current- CHF NIJESIAPEJTONP.. 1901: ] 0.00 0.00 v
Controls
= . Description * | test |
Security Settings
Purpose a Category * ISERVICES g |

Salary Payments

Purpose a Subcategory % | 52 Other services, not mentioned above] 'l

@® Don't use my overdraft limit even if necessary
O Use my overdraft limit if necessary
Required fields are marked with *

Charges

0 Please define how the charges will be paid during this transfer in case there are any

® Myself my charges, Receiver his own charges
O Beneficious All Charges
O AllCharges to Me

Register Transfer Data As

(D insert a short name below if you want to reuse provided transfer information in the future

Short Name |ITALY I

N ETED

English Shqip Tools Logout
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e BY BANK NAME:

Stepl

Kosova

Accounts

Deposits

Credit Cards

Loans

[ Transiers ]
= Between Own Accounis

= Internal Transfer

= Domestic Transfer

= International Transfers
= Registered Transfers

= Incoming Transfers

= With Albania

« Transfer History

Investments
Payments
Services

Controls

Security Settings

Salary Payments

English g Shaip

This option can be used when in cases the beneficiary bank don’t use ‘Swift Code’ or
‘IBAN number’. In this case the customer enters by itself all data and no validations are
done except the case when the country is in the list of countries with IBAN number
mandatory. In this case it is added a message that instruct the customer to proceed with the
transfer using one of the options IBAN/SWIFT.

Home Page

Last Activity

BANKA KOMBETARE TREGTARE

Transfers Last Login Date:  29.06.2017 03:55 PM
International Transfers (=] (7]
Transfer Type

® Account Transfer O Registered Transfer

Amount % 4,00 Currency * [EUR -EURO -
Transfer Type
O SWIFT | have the swift code of the bank where i want to transfer money

O IBAN I have iban number of receiver account

(® By Bank Name | have all information of beneficiary bank

Beneficiary Information

Beneficiary Name Surname % |TestName Test Surname

Country * |CA - Canada M |
Bank Name * |Test Bank Name |
Bank Address * |Test Bank Adress |
City * |Test City |
Code |Test Code |
Account Number * |Test Account number |

|

|

Beneficiary Telephone Number |

Tools Logout
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Step2

Last Activity Home Page

BANKA KOMBETARE TREGTARE
Kosova
Transfers Last Login Date:  29.06.2017 03:56 PM
Accounts .
International Transfers (=) @

Deposits

_ Credit Cards o e

Loans
m Transfer Mode By Bank Name
Country CA-CANADA
= Between Own Accounts
Bank Name Test Bank Name
= Internal Transfer
Bank Address Test Bank Adress
= Domestic Transfer
City Test City
= International Transfers
Code Test Code
« Registered Transfers
Account Number Test Account number
w ing Tt f
el Rlisis ot Benificary Name Surname TestName Test Surname
= With Albania Benificary Telephone Number
= Transfer History Amount 4.00 EUR
List of My Accounts
Investments

0 Select an account FROM where you want to do the transfer
Payments

Account Name Account Type Branch Account Number Balance Av. Balance

Services nt- EUR NJESIA PEITON P 7 27 i
G ENB FNEKOS... Guarantee-EUR  NJESIAPEJTONP.. 1901313 18 137,019.04 137,019.04

123 IPKPERF... Current- CHF NJESIAPEITONP... 1901313 30 0.00 0.00 =
Security Settings
salary Payments Description * ftest I

Purpose a Category * |SmVICES af |

Purpose a Subcategory  * | ISR T ~ |

® Don't use my overdraft limit even if necessary

O Use my overdraft limit if necessary

Required fields are marked with *

Charges
o Please define how the charges will be paid during this transfer in case there are any

® Myself my charges, Receiver his own charges

O Beneficious All Charges

O All Charges to Me

Register Transfer Data As
0 Insert & short name below if you want to reuse provided transfer information in the future
Short Name |1'I'ALY l
(<« Back _J  Next > ]
English Shqip Tools Logout
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e Step 3 & Step 4 are general:

Step 3

Kosova

Accounts

Deposits
Credit Cards

Loans

= Between Own Accounts

= Internal Transfer

= Domestic Transfer

= International Transfers

= Registered Transfers

= Incoming Transfers

= With Albania

= Transfer History

Investments

Payments
Services

Controls

Security Settings

Salary Payments

Stepd

English Shi

Home Page

BANKA KOMBETARE TREGTARE

Transfers Last Login Date: 29.06.2017 03:56 PM

International Transfers (=] @

Terms And Conditions

D Reao terms and itions of ional Transfer contract

TERMS & CONDITIONS

Banka Kombétare Tregtare will not hold any responsibility for possible delays, non-executed transfers, cancelled transfers or any other consequence, caused
from incorrect instructions or dlient information fulfilled from the dient himself.

Banka Kombétare Tregtare will not hold any responsibility if the dient performs banking transactions in public computers {ex. Internet café), or the details for the
transfers are received from unsecure sources, when the log in hasn’t been done through BKT official page “Internet Branch”, etc.

Banka Kombétare Tregtare can ask for additional documents and details over the payment order initiated through Electronic Banking Services and reserves the
right of non-execution the transfer in case that the dient does not accomplish the predefined conditions from the bank for this service or contradicts bank’s
policies.

I am familiar with the terms and conditions of the Banka Kombé&tare Tregtare and I agree that the execution of this transfer should be subject to the commissions
under the applicable work conditions.

< | Disagree 1 Agree >

Tools Logout
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Last Activity Home Page

BANKA KOMBETARE TREGTARE

Kosova
Transfers Last Login Date:  29.06.2017 03:56 PM
Accounts .
= International Transfers [=] [>]
Deposits
Credit Cards o o o o
Loans
e Transfer Summary
L Transrers O
- Betwesen Own Accounts | For transfers in foreign currencies, the charges will be maintained based on Bank Terms and Conditions
Sender Account No 190 mmmen s
+ Internal Transfer Receiver Account [ IBAN Number Test Account number
- Domestic Transfer Amount 4.00 EUR
Country CANADA
* International Transfers Bank Name Test Bank Name
- Registered Transfers Swift Code ACF X
Beneficiary Name Surname TestHame Test Surname

Incoming Transfers Beneficiary Telefon Number

. With Albania Sender Name AF EMI g
Sender Phone 377+ 1
= Transfer History Descrmpbon it
Purpose SERVICES
Investments Short Name TALY
Payments Charges Information Myself my aes, ) his own e
Services [0 1'would like to receive this invoice to my emai address (edushku@bkt.com.al)y
[<oack ]
Controls

Security Settings
Salary Payments

English Shqgip Tools Logout

When company has approval flow transaction will go for approve:
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Last Activity Home Page

BANKA KOMBETARE TREGTARE
Kosova

Transfers Last Login Date:  29.06.2017 03:56 PM

Accounts .
- International Transfers (=] 2]

Deposits

Credit Cards

Loans

= Bstween Own Accounts

Internal Transfer

Domestic Transfer

- International Transfers

Registered Transfers

Incoming Transfers
= With Albania

- Transfer History

Investments
Payments
Services
Controls
Security Settings
Salary Payments

Enaglish Shqip Tools Logout
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Last
Step:

Last Activity Home Page

BANKA KOMBETARE TREGTARE
Kr) youva

Transfers Last Login Date: 28062017 03:56 PM

Accounts .

; International Transfers (=] @
Deposits
Credit Cards

Loans

Between Own Accounts
internal Transfer
Domestic Transfer
International Transfers
Registered Transfers
“Your Transaction Number is: 7010TKS 153520222

Incoming Transfers

With Albania

Transfer History Receipt »

Investments
Payments
Services

Controls

Security Settings

Salary Payments

English Shgip Tools Logout

Receipt:
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Last Activity Home Page

BANKA KOMBETARE TREGTARE

Kosova
Transfers Last Login Date: 29.06.2017 03:56 PM
Accounts .
i International Transfers (=) @
Deposits
% 1 ofi = 4+ AutomaticZoom =
Loans

Between Own Accounts

Internal Transfer

Electronic Advice

= Domestic Transfer

= International Transfers

« Registered Transfers Transaction SUMMARY

= Incoming Transfers Customer Name @ E %SHPK PERFAQES.NE KOSOVE Transaction Type : International Trarsfers
= With Albania Customer * UDHJAE PEJES NR79 PRISHTINE 10000 KS Bank Customer ID :  70¢ &}

Transfer History

TRANSACTION Details

Investments
Reference Number 3 T010TKS 152520222

Payments

Services

Controls

Security Settings
Salary Payments

English Shqip Tools Logout

5.9 Progress Step

-61 -



&3, 11

BANKA KOMBETARE TREGTARE

Business e-Banking Manual

In Business E-Banking for each transaction it is added a "progress steps” information. Every time the
user will go from one screen to another will change also progress step information showing the
corresponding step number.

Stepl:

Step2:

Step3:

@ & 2]

Example:

Transfer between Accounts / Stepl:
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Home Page

L

BANKA KOMBETARE TREGTARE

Kosova
Transfers Last Login Date:  30.06.2017 01:55 PM
Accounts )
Deposits _Between Own Accounts Qoo @
tual st | . .
Credit Cards oﬂ e [==— Progress step information

Loans
List of My Accounts

m 0 Select an account FROM where you want to do the transfer

= Between Own Accounts Account Name Account Type Branch Account Number Balance Av, Balance
PERFAQESIA... Current- EUR MIESIA PEJTONP...
= Internal Transfer
= PERFMNEKOS... Guarantee-EUR  MIESIAPEITOMP.. 19013 118 137,019.04
= Domestic Transfer 1z R SHPKPERF.. Current- CHF MIESIAPEJTOMP... 19013 a0 0.00
RA LSHPKPERF..  Current- AUD MIESIAPEITOMP.. 19013 150 11.00
= International Transfers
WD 'ER SHPK PER.... Current- EUR MIESIAPEJTOMP... 19013 67 1,008.00 1,008.00
= Registered Transfers = - o - T - T - T T N
List of My Accounts
= Incoming Transfers
0 Select an sccount TO where you want to do the transfer
= With Albania
Account MName Account Type EBranch Account Mumber Balance Av, Balance
= Transfer History I\ (FMEKOS... Guarantee-EUR  MIESIA PEITONP.. 9013 137,019.04 137,019.04
WD SHPKPER... Current- EUR MIESIAPEJTOMP... 19013 67 1,008.00 1,008.00
Investments = HPKPERF..  Current- EUR MIESIAPEJTOMP... 19013 B4 1,250.00 1,250.00
Payments
Services
Details of transfers
Controls

Security Settings
_Security Settings Amount * 5.00 | EUR

Salary Payments

English Shagip Tools Logout
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Last Activity Home Page

—

-

BANKA KOMBETARE TREGTARE

Kosova
Transfers Last Login Date:  30.06.2017 01:55 PM
Accounts )
ccounts (=] 7]
Deposits
previous step actual step
Credit Cards o/ o/
Loans

[ Transfers
(D i you canfirm below datz of transaction click Procesd’ button.

= Between Own Accounts

Sender Account 18012 3
+ Internal Transfer Receiver Account 1901: 8
. Domestic Transfer Transaction Value Date 18.12.2015
Amount 5.00 EUR
= International Transfers Description test

» Registered Transfers O I would like to receive this invoice to my email address (edushku@bkt.com.al) m Proceed »

= Incoming Transfers
= With Albania

= Transfer History

Investments
Payments
Services
Controls
Security Settings
Salary Payments

English Shgip Tools Logout

5.10 Registered Transfer

Now customers of Business E-Banking Kosova can view / delete / execute a registered
transfer.

This feature is listed under Transfer menu.
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6. INVESTMENTS

In this menu, you can get information about the exchange rates of BKT which are
updated several times during the day and perform currency exchanges online.

6.1 Money Exchange
You can buy, sell and cross the foreign currencies by this menu.

In order to perform one of the transactions above you have to follow up the steps that are
explained below:

Select one of the transaction types:

e Buy foreign currency to exchange from domestic currency into a foreign currency
e Sell foreign currency to exchange from foreign currency into domestic currency

e Cross foreign currency to exchange from one foreign currency into another
foreign currency

Last Activity Home Page
el e
-

nvestments Last Login Date:  16.01.2012 05:55 PM

Accounts

, Money Exchange (=] e
Deposits
Tranzaction Type
Loans
Transfers @ Buy Foreign Currency © Sell Foreign Currency @ Cross Foreign Currency
I Buying Currency |Se|e-:t |

= Exchange Rates Seling Currency |Sele-:t |

Bills

Controls

Security Settings

VERIEYS

English Shaip Tools Logout
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After selecting the transaction type, select the currency from the table:

e Select the buying currency, if you want to buy a foreign currency
e Select the selling currency, if you want to sell a foreign currency

e Select both the buying and the selling currencies if you want to perform a Cross
Foreign Currency transaction

e Press the NEXT button to continue

After pressing the Next button you will Proceed to the next page where you will continue
the operation.

If your choice is to perform an exchange you should follow the steps:

6.1.1 Buy Foreign Currency:

In the first part you will see the transaction type and the currency that you selected on the
previous page.

In the second part there is a table of list of all your accounts in domestic currency.

e Select one of your EUR accounts for Buying Foreign Currency transaction.
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Accounts
Deposits
Loans
Transfers

» Exchange Rates

= Money Exchange

Bills
Controls

Security Settings

rrrrrrr

English Shaip

Y 4

Investments

Last Activity Home Page

BANKA KOMBETARE TREGTARE

Last Legin Date:  16.01.2012 05:55 PM

Money Exchange

LIST 0T MY ACCOUNTS

0 Select an account FROM where you want to do the exchange

Q comct @

Account Name Account Type Branch Account Number Balance Av. Balance
PE NIAA... Current- ALL DEGA QENDRORE -... 4010134 LAZ 50.30 50.30
N SHPK. Current- ALL DEGA DURRES - 404 4010184
PE MIA AL... Current-ALL AGIEMSIA SHKOZET ... 4010184: LLD 5,184.81 2,184.81
Teurwa « oA Current- ALL DEGA QENDRORE - ... 40101842 uwr. oner o LSV 20,00 20,00

List of My Accounts

0 Select an account TO where you want to do the exchangs

Account Name Account Type Branch
IA A... Current-EUR DEGA QENDRORE - ...
PESPA { AAL... Current-EUR AGIENSIA SHKOZET ...
Llogarit.,__.._se -P... Current-EUR DEGA QENDRCRE - ...

Details of Exchange

Lrmnnnt nonl @ Fug O arl

from the list

the right side of the field

e Enter the description which is optional

Account Number Balance Av. Balance
401013
401018 1 40.00 0.00
401018 ____ . __.1 0.00 0.00
Tools Logout

After selecting an EUR account, select one of your foreign currency accounts

Enter the amount for exchange transaction. Be sure that the selected account has
sufficient funds to perform the exchange. Select the currency of the exchange on
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Last Activity Hame Page
KT,
ﬁ m. BANKA KDMBETARE TREGTARE

for

Investments Last Login Date:  16.01.2012 05:55 PM
Accounts
, Money Exchange @ @
Deposits
PEC  ALBANIAAL.. Current-ALL AGJENSIA SHKOZET ... 40101f LD 5,184.81 2,184.81 A
Loans Te PESPA Current- ALL DEGA QENDRORE - ... 401018 oy 20.00 20,00
Transfers

[ investments ___[NENEETRORRS

@ Select an account TQ whers you want to do the exchange
» Exchange Rates

Account Name Account Type Branch Account Mumber Balance Ay, Balance
= Money Exchange E ... Current-EUR DEGA QENDRORE - ... 3 URAR 300.11 300.11
PE! ANIA AL... Current-EUR AGIENSIA SHKOZET ... 40101 URL1 40.00 0.00
Bills Us. . hese-P... Current-ELR DEGA QEMDRORE - ... 401018 2URa1 0.00 0.00

Controls

Security Settings

Details of Exchange

Amount 100l00| ® EUR O ALL

Description |

Required figlds are marked with %

VERIEYS

English Shaip Tools Logout
e After you select the account in EUR, you should select an account in foregin
currency from the list

e Type the amount of exchange transaction. Ensure that the account selected has
sufficient funds to finalize the exchange. Select the exchange currency on the
right side.

e Provide description (optional)
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Aktiviteti Fundit N& Krye
E:KQ__I—‘
% BANKA KOMBETARE TREGTARE

Investimet Hyrja & Fundit.  17.01.2012 10:41 PK
Llogarite )
, Keémbimi Valutor (=] (7]
Depozitat
B ANIA AL... Rrjedhése- ALL AGJENSIA SHKOZET .. 5,184.81 2,184.81 A
Kredit& Te SPA Rrjechése- ALL DEGA QENDRORE -... 401 \CLALLGY 20.00 20.00
Transfertat

m Lista Licgarive t& Mia

D zgjichni iogaring TEK & cils déshironi té kryeni kémbimin

= Kursii Kembimit

Emri Llogarise Tipi Llogarisg Dega Mumri Llogarise Gjendja jendjs Disp.
= Kémbimi Valutor H 1A A... Rrjedhése-EUR DEGA QENDRORE - ...
PE [AAL... Rrjedhése-EUR AGIENSIA SHKOZET ... 4010184 JRL1 40.00 0.00
Faturat e se-P.. Rrechése-EUR DEGA GENDRORE - ... 4010184 JR3] 0.00 0.00

Kontrolli
Mbi Siguring

Detaje t& Kémbimit

Shuma 100.00| @ EUR O ALL

PErshkrimi |

Fushat & detyruezshme jané me *

Fr. R

English Shaip Mjete Dalje

After completing the above fields you should press NEXT button to proceed to the final

page.
At the final page, you will see the summary of the exchange with all the details

e If you think that the details are correct, and then press PROCEED button to
finalize the transaction.

e If not, press BACK button to modify the details that you have entered
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Last Activity Home Page
@
ﬁ BANKA KOMBETARE TREGTARE

Investments Last Login Date:  16.01.2012 05:55 PM
Accounts
, Money Exchange (=] (2]
Deposits
Exchange Summary
Loans g "
0 if you confirm below data of transaction click Procesd’ button.
Transfers
Sender Account Number 401018 LB3
m Receiver Account Number 401018 AR
Currency Type Buy EUR - EURD
» Exchange Rates Currency Type Sell ALL - ALBANIAN LEK
Exchange Rate 140.70
= Money Exchange
Amount Buy 10.00 EUR
s Amount Sell 1,407.00 ALL
Bills !
Proceed »
Controls [ «Back __Jill Proceed » |
Security Settings
l VERIFYE
English Shaip Tools Logout

6.1.2 Sell Foreign Currencies:

In the first part you will see the transaction type and the currency that you selected on the
previous page.

In the second part there is a table of list of all your accounts in foreign currency that you
have selected at previous page.

e Select one of your foreign currency accounts for Selling Foreign Currency
transaction.
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Ve M

Investments

Last Activity

BANKA KOMBETARE TREGTARE

Last Login Date:

Home Page

16.01.2012 05:55 PM

Accounts
, Money Exchange
Deposits
Exchange Type
Loans
Transfers Transaction Type Selling Foreign Currency
Buying Currency ALL - ALBANIAN LEK
m Seling Currency EUR - EURO
» Exchange Rates List of My Accounts
* Money Exchange 0 Salsct an scoount FROM whers you want to do the sxchangs
Bills Account Name Account Type Branch
PES AMIA A... Current-ELR DEGA QENDRORE - ...
Controls
e PES ANIA AL... Current-ELR AGJENSIA SHKOZET ...
Security Settings Log  _ nese-P.. Current-ELR DEGA QENDRORE - ...

List of My Accounts
0 Select an account TO where you want to do the exchange
Account Name Account Type Branch
- PESP# NMIAA... Current- ALL DEGA QENDRORE - ...
om ALBAM 1IN SHPK Current- ALL DEGA DURRES - 404
vvvvvvv

English Shaip

Account Number

401018 SEURAR
401018 SEURL1
401018 =EURS]

Account Number
401018430 2
4010184300 3

Balance
300.11
40.00
0.00

Balance
50.30
4,316.24

=]

7]

Av, Balance

300.11
0.00
0.00

Av. Balance

50.30

4,315.24

Tools

Logout

e After the selection of a foreign currency account, select one of your EUR

accounts from the list

e Enter the amount for exchange transaction. Be sure that the selected account has

sufficient funds to perform the exchange

e Select the currency of the exchange on the right side of the screen

e Enter the description which is optional

-71-



BANKA KOMBETARE TREGTARE

Business e-Banking Manual

Last ,A'-\'w:t'rv'rty Hom;a Page
% BANKA KOMBETARE TREGTARE

Investments Last Login Date:  16.01.2012 05:55 PR

Accounts )
, Money Exchange (=] (7]

Deposits

WP SRS B SCLUUL PR TSI UL W L DU IS SXUTEnge A
Loans

Account Name Account Type Branch Account Number Balance Ay, Balance

Transfers ... Current-EUR DEGA QENDRORE -... 401018430(]

w PE AAL.. Current-EUR AGIENSIA SHKOZET ... 401018430¢ URL1 40.00 0.00
L. . ie-P.. Curent-ELR DEGA QENDRORE -... 401018430¢ URS] 0.00 0.00
» Exchange Rates

= Money Exchange
Lizt of My Accounts

Bills 0 Select an sccount TO where you want to do the exchange
Contrels Account Name Account Type Branch Account Number Balance Ay, Balance
. - PE IAA... Current- ALL DEGA QENDRORE - ... 40101 A2 50.30 50,30
Security Settings
e N SHPK Current- ALL DEGA DURRES - 404 4010 3 4,316.24

BE ‘AAL.. Current- ALL AGJENSIA SHKOZET ... 40101 LD 5,184.81 2,184.81
Te___ . __ . Current- ALL DEGA QENDRORE -... 40101 v 20.00 20.00

Details of Exchange

Ili . Amount % 100.00( @& ALL O EUR

[ 1 v

VERIFYY

English g Shaip Tools Logout

After completing the above fields you should press NEXT button to proceed to the final
page.

At the final page, you will see the summary of the exchange with all the details:

e If you think that the details are correct, and then press PROCEED button to
finalize the transaction.

e If not, press BACK button to modify the details that you have entered.
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Last Activity Home Page
K
w BANKA KOMBETARE TREGTARE

Investments Last Login Date:  16.01.2012 0555 PM
Accounts ) )
: Money Exchange (=] 7]
Deposits
Exchange Summary
Loans
0 If you confirm below data of transaction click ‘Procesd’ button.
Transfers
Sender Account Number 401018 R
m Receiver Account Number 401018 33
Currency Type Buy ALL - ALBANIAN LEK
» Exchange Rates Currency Type Sell EUR - EURO
Exchange Rate 136.00
= Money Exchange
Amount Buy 100.00 ALL
- Amount Sell 0.74 EUR
Bills
Proceed »
Controls [ «Back [ Proceed » |
Security Settings
. vemiETr
English Shaip Tools Logout

6.1.3 Cross Foreign Currencies:

In the first part you will see the transaction type and the currencies that you selected at
the previous page.

In the second part there is a table of list of all your accounts in foreign currency that you
have selected at previous page to sell.

e Select one of your foreign currency accounts for Cross Foreign Currency
transaction
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&T

4

Investments

Last Activity Home Page

BANKA KOMBETARE TREGTARE

16.01.2012 05:55 PM

Last Login Date:

Accounts
: Money Exchange
Deposits
Loans Exchange Type
Transfers Transaction Type

[ investments

» Exchange Rates

Selling Currency

Ligt of My Accounts

= Money Exchange

Bills Account Name Account Type
PE IAA... Current-USD
Controls
e PE IAA... Current-UsD
Security Settings PE IAA... Current-USD
llogen s mcun « ESPA Current-USD

Ligt of My Accounts

Crossing Foreign Currency
EUR - EURO
USD - UNITED STATES DOLLAR

@ Select an account FROM where you want to do the exchange

Branch Account Number
DEGA QEMDRORE - ... 40101342 v
DEGA QEMDRORE - ... 4010184: Bl
AGIEMSIA SHKOZET ... 40101842 v
DEGA QENDRORE - ... 40101845, 0. iovn o a0

0 Select an account TO where you want to do the exchange

Account Name Account Type

of . PE LBANIA A... Current-EUR
om PE BAMIA AL... Current-EUR
VERIFY
English Shaip

Branch Account Number
DEGA QEMDRORE - ... 401018 URAR
AGIEMNSIA SHKOZET ... 401018 URL1

Q conact @

Balance Ay, Balance
0.00 0.00
0.00 0.00
220 0.00
0.00 0.00
Balance Ay, Balance
300,11 300.11
40.00 0.00
Tools Logout

e Enter the amount for exchange transaction. Be sure that the selected account has

sufficient funds to perform the exchange
e Select the currency of the exchange on the right side of the field
e Enter the description which is optional
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Last Activity Home Page
&5

Investments Last Login Date:  16.01.2012 05:55 PM
Accounts ) )
, Money Exchange (=] (7]
Deposits
ST R A
Loans Seling Currency USD - UNITED STATES DOLLAR
Transfers

List of My Accounts

m 0 Sslect an sccount FROM where you want to do the exchange

= Exchange Rates Account Name Account Type Branch Account Number Balance Av, Balance
BE ANIA A... Current- USD DEGA QEMDRORE - ... 401013¢ gV 0.00 0.00
= Meney Exchange PE ANIA A... Current-USD DEGA QENDRORE - ... 401018¢ 81 0.00 0.00
il E .. Current-USD AGIENSIA SHKOZET ... LV 120 0.00
Bills llog -PESPA  Current- USD DEGA QEMDRORE - ... 4010184 uirnu won RO 0.00 0.00
Controls
Security Settings List of My Accounts
0 Select an account TO where you want to do the exchange
Account Name Account Type Branch Account Number Balance Av. Balance
ANIA A... Current- EUR DEGA QEMNDRORE - ...
PE ANIA AL... Current- EUR AGIENSIA SHKOZET ... 4010 40.00 0.00
Uo__....,__iese-P... Current-EUR DEGA QEMDRORE-... #010__ ____  __ __ __ 0.00 0.00
,
VERFr
English Shaip Tools Logout

After completing the above fields you should press NEXT button to proceed to the final
page.

At the final page, you will see the summary of the exchange with all the details
e If you think that the details are correct, then press PROCEED button to finalize

the transaction
e If not, press BACK button to modify the details that you have entered

6.2. Exchange Rates
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At this page the exchange rates table displayed, gives information about the rates of
money exchange for buying selling and cross foreign currencies:

Last Activity Home Page

BANKA KOMBETARE TREGTARE

Investments LastLogin Date:  16.01.2012 05:55 PN
Accounts ) )
, Exchange Rates =) (7]
Deposits
Exchange Rats Table
Loans
(D Lstest Exchangs Rates for Internst Benking
Transfers
Currency I Currency 11 Buying Selling
w AUD - AUSTRAILTAN DOLLAR ALL - ALBANIAM LEK 92.730 95.760
CAD - CANADIAN DOLLAR ALL - ALBANIAM LEK. 98.820 103,110
- Exchange Rates CHF - SWISS FRANC ALL - ALBANIAM LEK. 54.560 98.660
ELR - EURO ALL - ALBANIAM LEK. 136,000 140.700
= Money Exchange
GBP - BRITISH POUND ALL - ALBANIAM LEK. 154,220 160,920
Bills USD - UNITED STATES DOLLAR ALL - ALBANIAM LEK 101.200 104.700
— USD - UNITED STATES DOLLAR AUD - AUSTRAILIAN DOLLAR 1.083 1,110
Controls USD - UNITED STATES DOLLAR. CAD - CANADIAN DOLLAR. 0,998 1.041
: : USD - UNITED STATES DOLLAR CHF - SWISS FRANC 1.043 1.088
Security Settings
— USD - UNITED STATES DOLLAR ELR - EURO 0.731 0.756
USD - UNITED STATES DOLLAR GBP - BRITISH POUND 0.63% 0.667
. ml.n .
English Shaip Tools Logout

7.BILLS

In this menu operations that you can perform are:
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- Payments with UNIREF

- Payments with GIRO

- Bill Payments — KEDS monthly electricity bills, KUR Water Supply
Bills

- Tax Payments

7.1 Payments with UNIREF

In this page you can pay online all bills with UNIREF: municipality, ministries,
government, police, court, utility, etc.

Following the below process:
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e Select the company / institution you would like to do the payment, write down the
UNIREF of the bill and then select the account from where you want to make the
payment

e Continue PROCEED if all the steps followed are correct

e Go back if you would like to modify any of the options chosen

Kosova

Last Activity Home Page

BANKA KOMBETARE TREGTARE

Payments Last Login Date: 10122014 11:56 AM
Accounts . )
o, ' -
Institution Categories
Loans
Selected Category All Services M
Transfers
List of Institutions.
Investments
m (3 Select an institution for which you want to do the bill payment
Institution Name Account Number
= Uniref AUTORITETI I AVIACIONIT CIVIL
Gi AUTORITETI RREGULLATIV I KOMUNIKIME 100042 0273
- Giro
KESHILLI GIYQESOR. I KOSOVES 10004: 10518
« Bill Payment KOMISIONI I PAVARUR PER MEDIA 10004C 11635

KOMISIONI PER. MINIERA DHE MINERALE 10004% 15950

» Tax Payment

0 Put the Uniref number to continue.

Services
Controls Uniref &
Security Settings
.
English Shaip Tools Logout

7.2 Payments with GIRO

In this page you can pay online all bills with GIRO including: insurance companies,
termokos, PTK, utility (water supply) etc.
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e Select the company / institution you would like to do the payment, write down the
reference number and then select the account from where you want to make the
payment

e Continue PROCEED if all the steps followed are correct

e Go back if you would like to modify any of the options chosen

Last Activity Home Page
3:@
LY ! BANKA KOMEETARE TREGTARE

Kosova
Payments Last Login Date:  10.12.2014 11:58 AM
Accounts . ) )
i Giro =) @
Deposits
List of Institutions
Loans
— .59 B P D 0 Select an institution for which you want to do the bill payment
Transfers
—_— Institution Name Account Number
Investments ILLYRIA 070 GIRO PCE 1185175¢ 18 i
m KOMPANI E SIGURIMEVE DARDANIA SHA 1901397 54
SIGAL DEGA DRINI KOSOVE 1501001¢C 31
. TERMOKOS 1700200C 85
« Uniref
KOSOVA E RE 066 GIRO BEK 14010000 wwo o 237 =
= Giro
Payment Detail
» Bill Payment
0 Put the Reference number (o continue.
= Tax Payment
Reference Number  # ex. 123456789123456A
Services
Controls
Next »
Security Settings
English Shgip Tools Logout

7.3 Bill Payments
- KEDS - Electricity Bill

In this page you can pay online monthly electricity bills to Kosovo Energy Distribution
and Supply Company.
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. Write down the customer ID and then select the account from where you want to
make the payment
. Continue PROCEED if all the steps followed are correct
. Go back if you would like to modify any of the options chosen
Last Activity Home Page
P o
& ——
Kosova
Payments Last Login Date:  10.12.2014 11:56 AM
Accounts . _ :
: Bill Payment (=] 7]
DEDDS1tS Bill Category
Loans
Selected Category
Transfers
Investments List of Institutions
m (} Select an institution for which you want to do the bill payment
Institution Name Information
+ Uniref Monthly electricity bills
« Giro
= Bill Payment
" ToxPayment Customer Information
Services 0 Fill the data according to the bill. Insert Customer 1D in the standart format.
Controls
—————— @ Customer ID I:l (like DPR12345)
Security Settings
S O Last Customer ID I:l
English Shgip Tools Logout

- KUR - Water Supply Bill

In this menu users can make payments of KUR Prishtina — water supply.. To make a
successful payment you have to follow these steps:

Step 1

Go to Bill Payment in the Payments menu and select KUR Prishtina institution. The
institutions list can be filtered by clicking on the box next to ‘Selected Category’, for
KUR Prishtina you have to select ‘“Water’ as the category.
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6 e 192.168.91.10:9680/GMAjax/open.html @ || Q Search

[8) Most Visited | | REB_DEV | REB_UAT | | BACKOFFICES | | BEB AL& KS % JIRA ISSUES | | pst

Home Page

T

LY

BANKA KOMBETARE TREGTARE

Kosova
Payments Last Login Date:  05.08.2015 03:19 P
Accounts .
: Bill Payment (=] 2]
Deposits .
Bill Category

Credit Cards

Transfers List of Institutions.

Investments 0 Select an institution for which you want to do the bill payment
m Institution Name Information

KUR Prishtina
= Uniref KEDS Monthly electricity bills
= Giro
= Bill Payment
Customer Information

« Tax Payment

@ Fill the data according to the bill. Insert Custorner 1D in the standart format.
« Customs Payment

. @ Customer ID I:I (like 12345)
Services
O Last Customer I Friday, 5 June 2015 15:4%:59
Controls

Security Settings

English Shgip Tools Logout

e P 192.168.91.10:9680/GMAjax/open.html C | |Q Search

[2) Most Visited | | REB_DEV | | REB_UAT | | BACKOFFICES || BEB_AL& KS ¥ JIRA_ISSUES | | pst

[t
Kosova
Payments Last Login Date: 05.06.2015 03:19 P
Accounts .
, Bill Payment (=] 7]
Deposits
Bill Category

Credit Cards

Loans e

Transfers List of Institutions.

Investments (? Select an institution for which you want to do the bill payment
m Institution Name Information

rishting
= Uniref
= Giro
= Bill Payment
Customer Information

= Tax Payment

0 Fill the data according to the bill. Insert Customer ID in the standart format.

Customs Payment

. ® Customer ID I:I (like 12345)
Services
O Last Customer ID Friday, 5 June 2015 15:45:5%
Controls

Security Settings
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After selecting the institution you have to fill one of the fields bel
information. You can choose whether to type the Customer ID or

ow with the required
use one of the

Customer ID numbers that you recently made payments for, by simply clicking the ‘Last

Customer ID’ option. After completing this step click ‘Next’.

€ | @ 192168.91.10:9680/GMAjax/open.html

[8) Most Visited | | REB_DEV | | REB_UAT | | BACKOFFICES | | BEB_AL& KS § JIRA ISSUES | | pst

o

-

Kosova

Payments

Home Page

Last Activity

BANKA KOMBETARE TREGTARE

Last Login Date:  05.06.2015 03:19 PM

Accounts

Bill Payment

Deposits .
e Bill Category

Credit Cards

Loans il

Transfers List of Institutions

Investments 0 Select an institution for which you want to do the bill payment

m Institution Name Information
KUR Prishtina

Monthly water bills

= Uniref
« Giro
= Bill Payment

Customer Information

= Tax Payment
0 Fill the dats according to the bill. Insert Custorner ID in the standart format.

O Cusonerd ] ke

@ Last Customer ID Friday, 5 June 2015 15:4%:59

» Customs Payment

Services
Controls

Security Settings

L English & Shaip

Step 2
In this step you will see:

< @

:

Tools m Logout gz

e The details of the Customer you’ve selected and the debts information.
e The list of your accounts from which you will select one to debit for the bill

payment.
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e @0 192.168.91.10:9650/GMAjax/ open.html C | | Search

[8) Most Visited | | REB_DEV | | REB_UAT | | BACKOFFICES | | BEB AL& KS % JIRA ISSUES | | pst

&r

Kosova

Home Page

Last Activity

BANKA KOMBETARE TREGTARE

Payments Last Login Date.  08.06.2015 09:27 AN
Accounts A ) )
: Bill Payment e 7]
Deposits )
Selected Customer Information
Credit Cards
Institution Name KUR Prishtina
Loans
Customer Name Fresrpees
Transfers
Customer ID 19257
Investments
Institution Name Bill Number Izsue Date Amount Total Debt Currency
. Uniref KUR Prishtina 3 08.06.2015
= Giro
List of My Accounts
= Bill Payment

@ Select Account from where you want to do the payment
= Tax Payment

Account Mame Account Type Branch Account Mumber Balance Av. Balance

= Customs Payment

. Cument-EUR  NJESIAPEIT.. 19 3 565,901.06  565,901.06
. & UER .. Guarantee-E.. NJESIAPEIT.. 1301 8 129,076.04  129,076.04

Services E'__. _VER.. Curent-EUR  NIESIAPETT.. 19013 ________ 0 18,00 18,00 .

Controls

e The payment Options that are: ‘Total debt Amount’, ‘Last Bill Debt Amount’ or
to enter a desired amount to pay at ‘Partial Payment’.
e The option of using or not the overdraft limit if necessary for this payment.

= Bill Payment O Total Debt Amount -432.0 EUR
= Tax Payment O Last Bil Debt Amount 8.48 EUR
= Customs Payment @ Partial Payment EI.IR
Services ® Don't use my overdraft limit even if necessary
Controls ) Use my overdraft limit even if necessary

ooty Soting, CETENS EITHD)

English Shaip Tools Logout

After completing all the steps click ‘Next’ to continue or click ‘Back’ to go to the
previous page.
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Step 3

In this step the details of this Bill Payment will be displayed. Here you have also the
possibility to take receipt by email, you have to check the box for this. If you confirm all
data displayed click ‘Proceed’ to finalize the action or ‘Back’ to go to the previous page.

€ | @ 192168 .91.10:9680/GMAjax/ open.himl C || Q Search

[2h Most Visited | | REB_DEV | | REB_UAT | | BACKOFFICES | | BEB_AL& KS % JIRA ISSUES | | pst

&T

Kosova

Last Activity Home Page

BANKA KOMBETARE TREGTARE

Payments Last Login Date:  08.06.2015 09:27 AM
Accounts . ) )
- Bill Payment (=] 7]
Deposits -
Payment Details

_Credit Cards D iryou confirm below dts of transaction click “Proceed” button

loans
Transfers Institution Name KUR Prishtina
Investments GEEnE D 19257
ﬁ Customer Name [ -
Reference B1796929
- Uniret Account No 190131 3
+ Giro Payment Type Any Amount
= Bill Payment Payment Amount 1.00 EUR

= Tax Payment | would like to receive this inveice to my email address (gxhahysa@bkt.com.al}

» Customs Payment

<aci ] Procesa »]

Services
Controls

Security Settings

English g Shaip Tools Logout

Step 4
You will get a success message if the transaction is performed successfully, otherwise an
error message will be displayed.
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{ | @ 192168.91.10:9680/ GMAjax/open.htmi C | |\ Search

|8} Most Visited | | REB_DEV | | REB_UAT | | BACKOFFICES | | BEB_AL& KS ¢ JIRA ISSUES | | pst

Last A‘ctwnty Hom’e Page
m BANKA KOMBETARE TREGTARE

Kosova

Payments Last Login Date:  08.06.2015 09:27 AM

Accounts

Deposits
Credit Cards

Bill Payment Q @

_Loans
Transfers

Investments —_—

« Uniref
= Giro “Your Transaction Number is: 701UMOC141560168
= Bill Payment

Transaction receipt was sent to your email address(gxhahysa@bkt.com.al)
« Tax Payment

Receipt »

« Customs Payment

Services

Controls

Security Settings
L Enalish = Shaip

Step 5
Click on receipt to view/download the receipt.

Tools m Loaout =

7.4 Tax Payment

This option offers the possibility to pay online: tax and contributions to Tax
Administration of the Republic of Kosovo.
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Last Activity Home Page

P
ﬁ' BANKA KOMBETARE TREGTARE
'Km Tova for KOMPANIA TEST 1
Payments Last Login Date:  14.11.2014 10:33 AM
Accounts
~——— | Tax Payment (=) 7]
Deposits
Luansi Adminisirata Tm @ Kosovés The figcal number is the number that identifies your company. Please put it correctly in the below field
Poreska Administracija Kosova
Transfers Tax Adminisiration of Kosovo
Investments Customer information

m @ The fiscal number is the number that identifies your company. Please put it correctly in the below field
» Uniref

= Giro
= Bill Payment m

= Tax Payment

Controls

Security Settings

English Shgip Tools Logout

e You should write down the fiscal number of the company in order to see the list
of liabilities

- 86 -



BANKA KOMBETARE TREGTARE

Business e-Banking Manual

Last Activity Home Page

W oy
[k
- BANKA KOMBETARE TREGTARE
Kosova
Payments Last Login Date:  18.11.2014 03:24 PM
Accounts
-, Tax Payment (=] 2]
Deposits
Loans Taxpayer Mame TEST CORP
Contact Name
Transfers Company Name in BKT
Fizcal No 60112277
Investments
e —— Phone No 0441 ~oe 3
[ Payments _____JREERPISS
- Uniref Taxes information
0 The list of taxes that are declared. Selsct the tax you want to pay
= Giro
Uniref Month ‘Year Form Mo Dedaration Type Code Period
= Bill Payment MFA2HS0042572774  September 2014 155 1 TAX TM3/2014 A
MFAZP5004257278U August 2014 130 1 TAX 8/2014
= Tax Payment
MFA2H50042290571 MNA 2013 160 1 TAX 2013
. MFA2E5004257274Y March 2012 91 1 TAX 32012
Services
MFAZE50042343001 March 2012 91 1 TAX 32012
Controls MFAZE50042435901 March 2012 91 1 TAX 32012
. 5 MFA2E5004253730E March 2012 91 1 TAX 3/2012
Security Settings /:
T MFAKPS0042537320  March 2012 105 1 PENSION 32012
MFAKP50042572756 March 2012 105 1 PENSION 32012 ¥
English Shgip Tools Logout

e You can select the period which you will pay and then press NEXT

EXPLANATION

Each liability has an UNIREF code and the first letters of the UNIREF identify the type
of the declaration. Taxes are identified usually with MFA whereas pension contributions
with MFAKP.

As per the Kosovo Tax Administration rules taxes beginning with UNIREF code 5 or 1
which are downloaded from ATK web site or generated from the main system of ATK, a
copy of the declaration should be delivered to ATK offices.

e After you select the tax you intend to pay, you can select the account from where
you want to make the payment

e Enter a description (which is not mandatory)

e Select the payment details:
- Don 't use my overdraft limit even if necessary
- Use my overdraft limit if necessary
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Last Activity Home Page

5 - BANKA KOMBETARE TREGTARE
Kosova
Payments Last Login Date:  18.11.2014 03:24 PM
Accounts
~—— , Tax Payment @ 7]
Deposits .
Loans Taxpayer Name TEST CORP
Company Name in BKT
Transfers Fiscal No 8011
Uniref MFA 2672774
Investments e
Month September
[ Payments [N o1
= Uniref List of My Accounts
» Giro a Select an account FROM where you want to do the bill payment
= Bill Payment Account Name Account Type Branch Account Number Balance Ay, Balance
EC LOGNG... CurrentELR NJESIA PETTONPRI... 130121 # 17.00 17.00
* Tax Payment £ IOGKR.. Current-ELR NIESIA PETTONPRI.. 190121 33 0.00 0.00
. Bt Current-EUR NIESIA PETTON PRI  1901216u0e0s0030 5,002.57 6,002.57
Services
Controls Payment Details
Security Settings
Amount * 0.00 |EUR
Billlksue Date % | 13/11/2014
Description | |
- v
English Shgip Tools Logout

e After completing the above fields click Next if you want to continue with the
payment
e Click Back if you do not want to continue with the payment

Kosova
Payments Last Login Date:  18.11.2014 03:24 PN
Accounts .
i Tax Payment @ (7]
Deposits
Loans Account 1901: 14
Fiscal number 6011:
Transfers Taxpayer name TEST CORP
Investments Company Name in BKT
Uniref MFA2E r2Ti4
[ Payments ____JRE -
Amount 1.00 EUR
= Uniref Payment date 18.11.2014
. Giro Description tax payment
= Bill Payment O | would like to receive this invoice to my email address
= Tax Payment m Proceed »
Services
Controls
Security Settings
English Shaip Tools Logout

- 88 -



BANKA KOMBETARE TREGTARE

Business e-Banking Manual

Once you are done, if the information provided in this page is correct, you can press
Proceed to finish the transaction otherwise press back.

7.5 Customs Payment

Business e-banking users of Kosovo will be able to perform direct payment to the
Customs. For a successful procedure follow the steps below:

Step 1
Firstly enter your KosGiro number in the text-field, and then click ‘Next’.
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Last Activity Home Page

BANKA KOMBETARE TREGTARE
Kosova

Payments Last Login Date:  14.09.2015 02:23 PM

Accounts
] Customs Payment (=) @
Deposits .
Credit Cards

Loans

Kosovo Customs allows payment only by KosGiro. Please enter your correct KosGiro

Transfers
Customer information

Investments @ Please enter your KosGiro to make & payment

= Uniref

. oro =1

= Bill Payment

KosGiro * @ |1s201 062 ex. 123456789123456A

= Tax Payment

= Customs Payment

Services
Controls

Security Settings

English Shqip Tools Logout

If the entered KosGiro number is either paid or incorrect the following message will be
displayed:
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Last Activity Home Page

&ST

Kosova

BANKA KOMBETARE TREGTARE

Payments Last Login Date:  14.08.2015 02:23 PM

Accounts
—— Customs Payment (=] (7]
Credit Cards .
Loans
Transfers
Investments .
[ Payments
« Uniref
« Giro
+ Bill Payment

= Tax Payment m

= Customs Payment

Services
Controls

Security Settings
English Shaip Tools Logout

Click ‘Back’ to check your KosGiro number again.
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Step 2
Once you’ve entered your KosGiro correctely the page shown below will be displayed:

A2,

Kosova

Last Activity Home Page

BANKA KOMBETARE TREGTARE

Payments Last Login Date:  14.09.2015 02:23 PM
Accounts )
. Customs Payment @ (2]
Deposits
- Date 03/09/2015
Credit Cards
e Payment Type Other
Loans Amount 64231.82
Customs Office 2011
Transfers )
Kos Giro 1520140 52

Investments Payment For HPT. " -BB"
m List of My Accounts
. Uniref (? Select Account from where you want to do the payment
. Gio Account Name Account Type Branch Account Number Balance Av, Balance

EN KPER... Current-EUR MNJESIA PEITON PRIS... 19013 31173 190,400.49 190,400.49

= Bil Payment st SR SHP...  Current- EUR NIESIA PEITOM PRIS...  19013..000031949 0.00 0.00
= Tax Payment
= Customs Payment Payment Details

Services @ Don't use my overdraft imit even if necessary

Controls ) Use my overdraft limt if necessary

Security Settings

(<gacc [ nem ]

English g Shaip Tools Logout

In this page the details for your customs payment, your account list and the options of
choosing or not to use the overdraft limit if necessary are displayed.

Select the account you will make the payment from and the overdraft option and click
‘Next’.

Step 3

In this step you will be able to see the details of your payment. If you confirm the
correctness of these records click proceed to carry on with the payment. You can check
the little checkbox in the bottom if you want to receive the payment invoice by e-mail.
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Last Activity Home Page

o
m‘ BANKA KOMBETARE TREGTARE
Kosova
Payments Last Login Date:  14.09.2015 02:23 P
Accounts ) )
~—— | Customs Payment (=] @
Deposits

Payment Summary

Credit Cards
e — 0 If you confirm below data of transaction click Proceed” button.

Loans
Institution Name Customs Kosovo
Transfers
Account Number 1904 73
Investments J— FEEh
[ Payments Payment Date 0310972015
Payment Type Other
= Uniref
Customs Office 2011
= Giro Kos Giro 1520 2
= Bill Payment Payment For NP7
= Tax Payment O 1 would like to receive this invoice to my email address (milupo@bkt.com.al)
(< gack |
= Customs Payment
Services
Controls
Security Settings
English Shqip Tools Logout

Step 4
In this step the info message showing that your transaction was completed successfully

will be displayed. Click the ‘Receipt’ button to view/download your payment receipt in
the pdf format.

7.6. Paid Bills

In this menu users can see the copy of bills paid.

8. SERVICES

Under this menu clients can make payments of their internet, television and combined
services of IPKO provider.
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8.1 Internet

In this sub menu users of Business E-Banking through their Contract Number can pay Internet
Payment. To do a successfully subscription, you can follow these steps:

Enter a Contract Number or select a Contract Number from list in ‘Last Contracts’ (it will be
activated after is done at least one payment) then click ‘Verify’:

Last Activity Home Page

Kosova

BANKA KOMBETARE TREGTARE

Services Last Login Date:  01.12.2014 02:02 P

Accounts

Internet @ (%]

Internet Providers

Deposits

Loans

Name Description

Transfers : Pages Internet
Investments

Payments

(D Put the Contract number to continue.
+ Internet

« Television @ Contract Number

» Combined O My Last Contracts

Controls -
Contrcls

Security Settings

Monday, 1 December 2014 11:54:47

English Shgip Tools Logout

A verification of the correctness of provided Internet Contract number is done. Now in second
step you can select a package from all possible options of ‘Packages’ list. Then click ‘Next’.
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Home Page

BANKA KOMBETARE TREGTARE

Kosova
Services Last Login Date:  01.12.2014 02:02 PR
Accounts
~—— , Internet (=) @
Deposits
Selected Customer Information
Loans
——— Institution IPKO
Transfers Contract Number aceptance.test
T e Last Package PAKO 2 - 1 month
Payrnem:s List of Offered Products.
m 0 Select s product you prefer to subscribe
Packages Price
= Internet PAKD 2 - 1month 14.95
= Television
- Combined

Controls [« Back J| _Next » |

Security Settings

English g Shaip Tools Logout

Select an account from where you want to do the payment then click option for using Overdraft
limit or not. Click ‘Next’.

3 Home Page
“I BANKA KOMBETARE TREGTARE
Kosova
Services Last Login Date:  01.12.2014 02:02 P
Accounts
— Internet (=) (7]
Deposits
Selected Customer Information
Loans . .
Service Provider IPKO
Transfers Contract Number aceptance.test
Selected Package PAKO 2 -1 month
Investments
e Paymant Amount 14.95
Payments
e —— List of My Accounts
M 0 Select an account FROM where you want to do the payment
« Internet Account Name Account Type EBranch Account Mumber Balance Av, Balance
EDI LOGNGURTESIMI  Guarantee-EUR  NJESIA PEITOM PRISHTIN... 1301 B4l 18,00 19.00
+ Television EDI 1L0G KREDIE Current- ELR NIESIA PETTON PRISHTIN . 1901 B12g3 3.00 3.00
= Combined DL Current- EUR. NIESIAPETTON PRISHTIN.. 19012 31390 5,618.42 5,618.42
Controls

® Don't use my overdraft limit even if necessary

Security Settings

O Use my overdraft imit if necessary

(< eaoc B next » ]

English g Shaip Tools Logout
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This is a general step introducing the terms and conditions of such a transaction and some helpful
tips to be learned regarding the transaction. If Terms and Conditions are OK for you click ‘I
Agree’ and continue to payment confirmation page.

el

Ly

Kosova

Accounts

Deposits

Loans

Transfers

Investments

Payments
X
= Internet
» Television

= Combined

Controls

Security Settings

Home Page

BANKA KOMBETARE TREGTARE
Services Last Login Date:  01.12.2014 03:45 PM
Internet (=] 7]

Terms And Conditions.

0 Read carefully terms and conditions of Internet Service Payment
Terms and Conditions for IPKO through Internet Branch :
Please, read carefully!

IPKO sh.a., and BKT sh.a., , { BKT ) publish the Terms and conditions of use for the prepaid recharge service through  Internet  Branch
( Conditions ).These are the general terms and conditions of use for the prepaid recharge service through  Internet  Branch { Service ).

Please select the option  Iagree  if you agree with these Conditions to continue with the use of Service or the option 1 disagree  if you do not agree with
these Conditions and you cannot proceed with the use of Service, If you do not agree with them, you should not continue further with the use of service,

In case you proceed with the use of Service, you accept to apply these Conditions of Service. You will be able to receive the required service soon after taking
regularly and in due time the necessary steps for the use of service. You may contact  Call Center  and BKT to the number 038 656 668, in cases of problems
encountered to receive the service after exceeding 60 minutes from the payment effectuation.

In the event of non-recharge in real time, IPKO will guarantee that the recharge shall be executed within 24 hours from the payment, during the working day. In
case the next day is day off or holiday, this duration shall be suspended and will be replaced inthe next working day.

| + Mabile and BKT are not responsible if you:

- input wrong information of the mabile number,card number or contract name, and the rechargefsubcription is automatically done to another number/
subscriber

- input wrong information of the amount to be rech

4 | Disagree 1 Agree »>

Tools Logout
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Here we are at the last step. Verify again all the data provided in previous step and if everything
is OK click “Proceed”. Here you have also the option for receiving the receipt by email.

Last Activity Home Page

Kosova

BANKA KDMBETARE TREGTARE

Services Last Login Date:  01.12.2014 02:02 PM
Accounts .
- Internet (=] (2]
Deposits .
Selected Product Information
Loans = (D 17 you confirm below data of transaction click Proceed" button
Transfers
Institution IPKO
Investments Contract Number aceptance.test
Recharge Amount 14.95
Payments g
- Account Number 190 90
| services ] Account Curroncy un
Custemer Name Bl 4PK
= Internet Selected Package PAKO 2 - 1 month
- Television
- Combined [ | would like to receive this invoice to my email address (gkutroli@bkt.com.al)

Security Settings

English Shgip Tools Logout

It should be displayed an info message that transaction is done successfully displaying also the
payment Reference Number. Click ‘Receipt’.
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Last Activity Home Page

' GK,
7(1’1 yova

Accounts .
~—  Internet @ @
Deposits

Loans .

BANKA KOMBETARE TREGTARE

Services

Last Login Date:  01.12.2014 02:02 PM

Transfers
Investments
Payments .
= Internet
» Television

“Your Transaction Number is: 701PPEB 141580383
= Combined

Controls ' Receipt »

Security Settings

English Shaip Tools Logout

After clicking ‘Receipt’ button you can view/download your payment receipt in a pdf format.
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8.2 Television

In this sub menu users of Business E-Banking through their Card Number can perform TV
subscription for IPKO provider. To do a successfully subscription, you can follow these steps:

Enter a Card Number or select a Card Number from list in ‘My Last Recharges’ (it will be
activated after is done at least one payment) then click ‘Verify’:

Last Activity Home Page
.“
ﬁ BANKA KDMBETARE TREGTARE
Kosova

Services Last Login Date:  01.12.2014 02:02 PM

Accounts

Television @ (%]
Deposits . .
Television Providers
Loans )
MName Description

Transfers Ipko Digital Television

Investments

Payments

0 Insert card number to verify service availability
= Internet

= Television @ Card Number 0201 -3
Controls .
Controls
Security Settings
English Shqip Tools Logout

A verification of the correctness of provided TV Card Number is done. Now in second step you
can select a package from all possible options of ‘Packages’ list. Then click ‘Next’.
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Last Activity Home Page

BANKA KOMBETARE TREGTARE
Kosova
Services Last Login Date:  01.12.2014 02:02 Pl
Accounts L.
- Television (=] 7]
Deposits .
Selected Customer Information
Loans
Institution IPKO
Transfers Card Number 02017773
Investments Last Package Digital TV
Payments List of Offered Products
m \( ssiect s product you prefer to subscribe
Packages Price
- Internet Digital TV 14,95
= Television
= Combined

Controls [« Back I Next » |

Security Settings

English Shgip Tools Logout

Select an account from where you want to do the payment then click option for using Overdraft
limit or not. Click ‘Next’.
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Last Activity Home Page

BANKA KOMBETARE TREGTARE

Services Last Login Date:  01.12.2014 02:02 PK
Accounts . )
- Television @ @
Deposits
Selected Customer Information
Loans -
Institution IPKO
Transfers Card Number 0z01 3
Selected Package Digital TV
Investments
Price of Selected Package 14.95
Payments
_ List of My Accounts
M 0 Seilect an account FROM where you want to do the payment
« Internet Account Name Account Type Branch Account Number Balance Av. Balance
=) ALOG NGURTESIMI Guarantee-E...  NJESIA PEITONP 1901218 141 19.00 19.00 &
* Television EC 1LOG KREDIE Current-EUR  NIESIAPETTONP.. 1501218 1253 3,00 3,00 I
+ Combined B Curent-EUR  NJESIAPETTONP.. 1901218 1330 5,603.47 5,603.47
v
Controls

® Don't use my overdraft limit even if necessary

Security Settings

O Use my overdraft limit if necessary

English g Shaip Tools Logout

This is a general step introducing the terms and conditions of such a transaction and some

helpful

tips to be learned regarding the transaction. If Terms and Conditions are OK for you click ‘I

Agree’ and continue to payment confirmation page.
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Home Page

' EK,
Kosova

BANKA KOMBETARE TREGTARE
Services Last Login Date:  01.12.2014 03:46 PM
Accounts L. )
i Television (=] @
Deposits
Terms And Conditions
Loans @ Read carefully terms and conditions of Pay TV contract
Transfers Terms and Conditions for IPKO through Internet Branch :
Investments Please, read carefully!
IPKO sh.a., and BKT sh.a., , { BKT ) publish the Terms and conditions of use for the prepaid recharge service through  Internet  Branch
Payments

( Conditions ).These are the general terms and conditions of use for the prepaid recharge service through  Intermet  Branch { Service ).

m Please select the option Iagree if you agree with these Conditions to continue with the use of Service or the opton I disagree  if you do not agree with

these Conditions and you cannot proceed with the use of Service. If you do not agree with them, you should not continue further with the use of service.

= Internet
In case you proceed with the use of Service, you accept to apply these Conditions of Service. You will be able to receive the required service soon after taking

= Television regularly and in due time the necessary steps for the use of service, You may contact  Call Center  and BKT to the number 033 666 668, in cases of problems
encountered to receive the service after exceeding 60 minutes from the payment effectuation.

= Combined
In the event of non-recharge in real time, IPKO will guarantee that the recharge shall be executed within 24 hours from the payment, during the working day. In
case the next day is day off or holiday, this duration shall be suspended and will be replaced inthe next working day.

Controls

I = Mobile and BKT are not responsible if you:

Security Settings

- input wrong information of the mobile number, card number or contract name, and the rechargefsubcription is automatically done to another number/
subscriber

- input wrong information of the amount to be rech

4 | Disagree IAgree P

English Shaip Tools Logout

Here we are at the last step. Verify again all the data provided in previous step and if everything
is OK click “Proceed”. Here you have also the option for receiving the receipt by email.
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Last Activity Home Page

A

BANKA KDMBETARE TREGTARE

Kosova
Services Last Login Date: _01.12.2014 02:02 PM
Accounts ..
- Television (=] 7]
Deposits
Selected Package Infermation

Loans
e D 1f you confirm below data of transaction click Proceed’ button
_Transfers Card Number 020 103

Investments Institution IPKO
——— Selected Package Digital TV
Baymentss—" Price of Selected Package 14.95

Account Currency EUR
- Internet Customer Name EL  HPK

- Television [ 1 would like to receive this invoice to my email address (gkutroli@bkt.com aly

= Combined

Controls [ < Back |

Security Settings

English Shgip Tools Logout

It should be displayed an info message that transaction is done successfully displaying also the
payment Reference Number. Click ‘Receipt’.
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Last Activity Home Page

BANKA KOMBETARE TREGTARE

IX(J yova

Services Last Login Date:  27.11.2014 02:35 PM

Accounts L.
i Television (=] 7]
Deposits
Loans
Transfers
Investments

Payments B
= Internet
= Television “Your Transaction Number is: 701PPEB141580375

= Combined

Controls Receipt »

Security Settings

English g Shaip Tools Logout

After clicking ‘Receipt’ button you can view/download your payment receipt in a pdf format.

- 104 -



&l

BANKA KOMBETARE TREGTARE

Business e-Banking Manual

8.3 Combined

In this sub menu users of Business E-Banking can make payment of their combined packages
through their Card Number. To do a successfully payment, you can follow these steps:

Enter a Card Number/Contract or select a Card Number/Contract from list in ‘My Last
Subscriptions’ (it will be activated after is done at least one payment) then click ‘Verify’:

Last Activity Home Page
EE

Kosova

Services Last Login Date:  01.12.2014 02:02 PM

Accounts
i Combined (=] o

Deposits

= Providers
Loans

e Name Description

Transfers Combination packages
Investments
Payments

w Customer Information

0 Insert card number to verify service availability

= Internet
= Television O Card Number I:l
= Combined @ My Last Contracts 020 3 v| Thursday, 27 November 2014 15:51:01
Controls
Security Settings
English Shaip Tools Logout
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A verification of the correctness of provided IPKO Card Number/Contract is done. Now in
second step you can select a product from all possible options of list. Then click ‘Next’.

Ve

Last Activity Home Page

BANKA KDMBETARE TREGTARE

Kosova
Services Last Login Date:  01.12.2014 02:02 PK
Accounts
i Combined (=) (7]
Deposits .
Selected Customer Information
Loans
Institution IPKO
Transfers Contract Number 0201 03
Investments Last Package DUO TV 1 month
Payments List of Offered Products
M G Select & product you prefer to subscribe
Packages Price
+ Internet DU TV 1 month
= Television
= Combined

Controls [« Back Jl Next » ]

Security Settings

English g Shaip Tools Logout
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Select an account from where you want to do the payment then click option for using Overdraft
limit or not. Click ‘Next’.

Home Page

Last Activity

BANKA KOMBETARE TREGTARE

Kosova
Services Last Login Date:  01.12.2014 02:02 Pl
Accounts
- Combined @ @
Deposits
Selected Customer Information
Loans o
Institution IPKO
Transfers Contract Number 0201 3
Selected Package DUO TV 1 month
Investments §
Price of Selected Package 19.95
Payments

List of My Accounts

| services S emm——r————

» Internet Account Name Account Type Branch Account Mumber Balance Av. Balance

E G NGURTESIMI Guarantee-E.. NJESIAPEITONP.. 130121 “ 13.00 19.00

+ Television E G KREDIE Curent-EUR  NJESIAPETTONP.. 190121 b3 3.00 3.00

. Combined i Current-EUR  NIESIAPEITONP.. 190121E.......50 5,603.47 5,603.47
Controls

@ Don't use my overdraft imit even if necessary

_Security Settings O Use my overdraft limit if necessary

English Shygip Tools Logout
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This is a general step introducing the terms and conditions of such a transaction. If Terms and
Conditions are OK for you click ‘I Agree’ and continue to payment confirmation page.

Last Activity Home Page

BANKA KDMBETARE TREGTARE

Kosova
Services Last Login Date:  01.12.2014 02:46 PM
Accounts i
= Combined (=] @
Deposits
e Terms And Conditions
Loans 0 Resd carefully terms and conditions of Combined contract
Transfers Terms and Conditions for TPKO through Internet Branch =
Investments Please, read carefullyt
Payments IPKO sh.a., and BKT sh.a., , { BKT ) publish the Terms and conditions of use for the prepaid recharge service through  Internet  Branch

( Conditions ).These are the general terms and conditions of use for the prepaid recharge service through  Internet  Branch { Service ).

m Please select the option I agree  if you agree with these Conditions to continue with the use of Service or the option I disagree  if you do not agree with

these Conditions and you cannot proceed with the use of Service. If you do not agree with them, you should not continue further with the use of service.

= Internet
In case you proceed with the use of Service, you accept to apply these Conditions of Service, You will be able to receive the required service soon after taking

« Televizion regularly and in due time the necessary steps for the use of service. You may contact  Call Center  and BKT to the number 038 666 666, in cases of problems
encountered to receive the service after exceeding 60 minutes from the payment effectuation.

= Combined
In the event of non-recharge in real time, IPKO will guarantee that the recharge shall be executed within 24 hours from the payment, during the working day. In
case the next day is day off or holiday, this duration shall be suspended and will be replaced inthe next working day.

Controls

£ :Mobile and BKT are not responsible if you:

Security Settings

- input wrong information of the mobile number, card number or contract name, and the recharge fsubcription is automatically done to anather number/
subscriber

-input wrong information of the amount to be rech

4 |Disagree | Agree >

English Shgip Tools Logout

Here we are at the last step. Verify again all the data provided in previous steps and if everything
is OK click “Proceed”. Here you have also the option for receiving the receipt by email.

Last Activity Home Page

BANKA KOMBETARE TREGTARE
Kaosova
Services Last Login Date:  01.12.2014 02:02 PM
Accounts )
= Combined (=] 2]

Deposits
— Selected Package Information

Loans
e (D 1 you confirm below data of transaction click Procesd button
SIEAn=Ger=— Contract Number 020 3

Investments Institution 1PKu

= Selected Package DUO TV 1 month
mERVITENTS s Price of Selected Package 19.95

Account Currency EUR

- Internet Customer Name EDRI SHPK
- Television [ | would like to recsive this invoice ta my email address (gkutrolli@bkt com al)
- Combined

Controls [ < Back |

Security Settings

English Shaip Tools Logout
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It should be displayed an info message that transaction is done successfully displaying also the
payment Reference Number. Click ‘Receipt’.

Last Activity Home Page
&9, QT
BANKA KDMBETARE TREGTARE
Kosova
Services Last Login Date:  27.11.2014 03:46 PI
Accounts
~——  Combined (=] 7]
Deposits
Loans
Transfers
Investments
Payments -
= Internet
- Television Your Transaction Number is: 701PPEB141560379
= Combined
Controls Receipt »
Security Settings
English Shgip Tools Logout

After clicking ‘Receipt’ button you can view/download your payment receipt in a pdf format.

8.4 Mobile Recharge
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Last A‘ctmty Hamé Page
<3
K ~ BANKA KOMBETARE TREGTARE
Kosova SR

Services Last Login Date:  08.06.2015 04:37 PM

Q @

Accounts

Deposits

Credit Cards Tani té gjitha

o pagesat e
Transfers @ ey
Investments

mund ti béni pérmes
BKT e-banking
Payments

= Internet

= Television

= Combined

= Mobile Recharge
Controls

Security Settings

Ne jerni gFthmons kétu

English Shqgip Tools Logout

1. IPKO mobile recharge

In addition to services used from Business E-Banking Kosova for IPKO Operator now users of
Business E-Banking through their accounts can make also mobile recharges of this operator.

To make a mobile recharge, you can follow these steps:

Step 1
Select ‘IPKO’ from the ‘Mobile Providers’ list & fill ‘Customer Information’ to make your
recharge.
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& |9 @ 192.168.9110:9680/GMAjax/open.html C||Q Search
[£) Most Visited | | REB_DEV | | REB_UAT | | BACKOFFICES | | BEB_AL& KS % JIRA_ISSUES | | pst

&5

Last Activity Home Page

BANKA KOMBETARE TREGTARE

Kosova

Services Last Login Date:  05.06.2015 02:46 FM

Accounts .
_ Mobile Recharge =] o

Deposits ) )

Mobile Providers
Credit Cards o

e Mame Description
Loans VALA Offers recharge for mobile Vala
Offers recharge for mobile Ipko

Transfers
Investments
Paym ents Customer Information

m 0 Insert mobile number to verify service availability

+ nternet ® Mobile Number 386 |:| Phane Humber (ex. 38641234567)
= Television
O My last Recharged Numbers Friday, & June 2015 14:16:01

= Combined

PR SR — m

For filling ‘Customer Information’ select one of the options ‘Mobile Number’ or ‘My Last
Recharged Numbers’.

Step 1.1
Mobile Number

Select this option if you want to type the number of the mobile you want to make the recharge.

Click ‘Verify’ to continue.
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& | 9 @ 192.168.91.10:9680/GMAjax/open.html a | Q Search
[#) Most Visited | | REB DEV | | REB.UAT | BACKOFFICES | BEB AL& KS % JIRA ISSUES | | pst

&T

Last Activity Home Page

BANKA KOMBETARE TREGTARE

Kosova
Services Last Login Dats:  05.06.2015 02:46 PM
Accounts . )
. Mobile Recharge =) e
Deposits ] )
—_—— Mobile Providers
Credit Cards )
e Mame Description
Loans VALA Offers recharge for mobile vala
Offers recharge for mobile Ipko
Transfers
Investments
Payments Customer Information

M {) inzert mobile number to verify service availability

+ Intemet ® Mobile Number 335 |:| Phone Number (ex. 38641234567
= Televizion
O My last Recharged Numbers Friday, 5 June 2015 14:16:01

+ Combined
= Mobile Recharge
Controls

Security Settings

English Shqip Tools Logout

Step 1.2
My Last Recharged Numbers

After selecting this option the box next to it will become active and you will be able to choose
one of the last recharged numbers and perform a new recharge for this number. The list will be
empty if this is the first mobile recharge for this operator.

After selecting the number you want to recharge click ‘Verify’.
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€ | ¥ & 192168.91.10:9680/GMAjax/open.html ¢ | |Q Search
[£) Most Visited | || REB_DEV | | REB_UAT | | BACKOFFICES | | BEB_AL& KS %¢ JIRA ISSUES | | pst

&r

Last Activity Home Page

BANKA KDMBETARE TREGTARE

Kosova
Services Last Login Date:  05.06.2015 02:46 PM
Accounts . )
_ Mobile Recharge (=] 7]
Deposits
e Maobile Providers.
Credit Cards
e Name Description
Loans VALA Offers recharge for mobile Vala
Offers recharge for mobile Ipko
Transfers
Investments
Payments Customer Information

M 0 Insert mobile number to verify service availability
- Internet © Mobie Number 386 l:l Phone Number (ex. 38641234567)

= Television
& My last Recharged Numbers 386 74 +| Friday, 5June 2015 14:51:44
= Combined
R
Controls
Security Settings
English Shagip Tools Logout

Step 2

The page shown below will appear after successful verification of mobile number entered in
stepl. In this page will be displayed information from stepl1 and will be listed available amounts
(1, 5, 10 EUR) arranged for this operator.
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Click ‘Next’ after choosing the desired amount, or click ‘Back’ to go back to the previous page.

€ | P @ 19216891.10:9680/GMAjax/open.html C | |Q Search

[8) Most Visited | | REB_DEV | | REB_UAT | | BACKOFFICES | | BEB_AL& KS % JIRA_ISSUES | | pst

Last Activity Home Page
KT BANKA KOMBETARE TREGTARE
Kosova

Services Last Login Date:  05.06.2015 02:45 PM
Accounts B
] Mobile Recharge (=] (7]
Deposits
Selected Customer Information
Credit Cards
Mobile Operator IPKO
Loans
Mobile Number 386 1574
Transfers
Recharge Details
Investments
0 Set the amount that you want to recharge
Payments

= Internet

« Tovison m [« Back J Next »

= Combined 5
= Mobile Recharge

Controls

Security Settings

English g Shgip Tools Logout

Step 3

After clicking next, you will see a page with your accounts that can be debited. Choose the
account you want to make the payment from, select prefered OVD option and click ‘Next’ to
continue or ‘Back’ to go back.
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& | 9 @ 192168.91.10:9680/GMAjax/open.himl
|8 Most Visited | | REB_DEV | | REB_UAT | | BACKOFFICES || BEB_AL& KS W JIRAISSUES | | pst

Last Activity Home Page

BANKA KOMBETARE TREGTARE

Kosova
Services Last Login Date:  05.08.2015 02:46 PM
Accounts )
= Mobile Recharge @ (7]
Deposits i
Selected Customer Information
Credit Cards
Mobile Operator IPKO
Loans
Mobile Number 386 T4
Transfers Recharge Amount 1EUR
Investments List of My Accounts
Payments 0 Select an account FROM where you want to do the payment
M Account Mame Account Type Branch Account Number Balance Av, Balance
< PER. Current- EUR NIESIA PEJTON PRIS! - 9 3 56, 6 5.8 i
+ Internst =] KPERFNEK.. Guarantee-EUR  NJESIA PEITON PRISHTIN.. 1301 8 129,076.04 128,076.04
. Television ] KPERFAQES... Current-ELR NIESIA PETTON PRISHTIN... 19013 0 13.00 19.00 E
= Combined

® Don'tuse my overdraft limit even if necessary

» Mobile Recharge
O Use my overdraft limit if necessary

Security Settings

English Shgip Tools Logout

Step 4
In this step the terms and conditions for IPKO mobile recharge will be displayed. Click ‘I agree’ if
you agree or ‘| disagree’ to go back.
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(- P 192168.91.10:9680/GMAjax/open.html

8 Most Visited | | REE_DEV | | REB_UAT | | BACKOFFICES | | BEB_AL& KS f JIRA_ISSUES | | pst

ity Home Page

P

LY

BANKA KDMBETARE TREGTARE
Kosova

Services Last Login Date:  05.06.2015 02:47 PM

Accounts

Mobile Recharge (=] (7]

Deposits
Terms And Conditions

% 0 Read carsfully terms and conditions of Mobile Recharge contract

Loans
Please, read carefully!
% IFKO sh.a., and BKT sh.a., , (BKT) publish the Terms and conditions of use for the prepaid recharge service through Internet Branch (Conditions). These are
the general terms and conditions of use for the prepaid recharge service through Internet Branch (Service).
Investments
Please select the option I agree if you agree with these Conditions to continue with the use of Service or the option 1 disagree if you do not agree with these
Payments Conditions and you cannot proceed with the use of Service. If you do not agree with them, you should not continue further with the use of service.

m In case you proceed with the use of Service, you accept to apply these Conditions of Service. You wil be able to receive the required service soon after taking

regularly and in due time the necessary steps for the use of service. You may contact Call Center and BKT to the number 038 666 666, in cases of problems
encountered to receive the service after exceeding 60 minutes from the payment effectuation.

= Internet
. In the event of non-recharge in real time, IPKO will guarantee that the recharge shall be executed within 24 hours from the payment, during the working day.
+ Television In case the next day is day off or holiday, this duration shall be suspended and will be replaced inthe next working day.
= Combined E + Mabile and BKT are not responsible if you:
= Mobile Recharge - input wrong information of the mobile number card number or contract name, and the recharge /subcription is automatically done to another number/
subscriber
Controls - input wrong information of the amount to be rech
Secu rity Settings In such cases, BKT and IPKOare not obliged for any refund to the Client and the Client shall not have any present or future claim toward -IPKO or BKT,
| Agree
English Shgip Tools Logout

Step 5

In this step the details for the transaction are displayed. You have also the possibility to take
receipt by email, you have to check the box for this. Click ‘Proceed ’ to finalize the transaction if
you confirm all data displayed.
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€ | @ 19216891.10:9680/GMAjax/open.html || Q Search

[#) Most Visited | | REB_DEV | | REB_UAT | | BACKOFFICES | BEB_AL& KS !’ JIRA_ISSUES | | pst

Ve
Kosova

Last Activity Home Page

BANKA KDMBETARE TREGTARE
Services Last Login Date:  05.06.2015 02:47 PK
Accounts .
) Mobile Recharge (=] (7]
Deposits

Selected Product Information

_Credit Cards (D i you confirm beiaw data of transaction click Procesd buttan

Loans
Mobile Operator IPKO
Mobile Number 3864 T4

Investments Recharge Amount 1EUR
Account Number 180 73

Transfers

Payments

M [ I'would like to receive this invoice to my email address (gxhahysa@bkt.com.al)

= Internet
= Television

= Combined

= Mobile Recharge

Controls

Security Settings

English g Shaip Tools Logout

Step 6

You will get a success message if the recharge is successful, otherwise an error message will be

displayed.
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€ | @ 192.168.91.10:9680/GMAjax/open.htm ¢ | |Q search

|8} Most Visited | | REB_DEV | | REB_UAT | | BACKOFFICES | BEB_AL& KS * JIRA_ISSUES | | pst

&

Kosova

Last Activity Home Page

BANKA KOMBETARE TREGTARE

Services Last Login Date:  05.06.2015 02:47 PM

Accounts

Deposits
Credit Cards

Mobile Recharge (=) 12

Loans
Transfers

Investments ! —

Payments

« Internet Your Transaction Number is: 752PPEB141530242
= Television

= Combined

Receipt »

= Mobile Recharge

Controls
Security Settings

English Shqip Tools Logout

Step 7

Click on ‘Receipt’ to view/download the receipt.

The same process applies for Vala operator, as well.

9. CONTROLS
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In this menu you can find information about:

-My transactions
-Pending Approvals
-Company Transactions

9.1 My Transactions

Here you can find listed all the transactions that you as a maker have executed and their
status i.e. whether these transactions have been approved or are still waiting to be

Last Activity Home Page
M
BANKA KDMBETARE TREGTARE
Controls Last Login Date:  16.071.2012 05:55 PN
Accounts .
i My Transactions (=] Q@
Deposits
List of Daily Transactions
Loans ¥
0 Select 5 transaction to see the details
Transfers
Transaction Type Process Date Amount Status Cther Info
Investments Agreements 26.12.2011 13:2... 0.00 Waiting to be approved. 25.... ALBTELECOM A
Bills Goverment Liabilities 25.11.2011 11:3... 200.00 Approved 21.12.2011 15:3... Bashkia Tirana (Code 2101...
Open Account 02,12,2011 11:4... 0.00 Waiting to be approved, 02.... llog rriedhese
m Close Deposit 10.11,2011 14:3... 30.00 Approved 10,11,2011 16:3... DEPOZITE ELASTIKE 1-3M...

» My Transactions -
= Pending Approvals

» Company Tranzactions

Security Settings

VERIFT Y

English Shagip

Open Depaosit 10.11.2011 14:3... 1,000.00 ALL Approved 10.11.2011 18:3..

. DEPQZITE ME AFAT 6 MUA...

Tools Logout

e By clicking on the DETAILS button you can get a detailed info regarding the

transactions chosen
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Last Activity Home Page

ACKT

BANKA KOMBETARE TREGTARE
Controls LastLogin Date:  16.01.2012 05:55 PN
Accounts
, My Transactions (=] 7]
Deposits
g Selected Tranzaction Details
Transfers Transaction Number
—_— Process Date 25.11.2011 11:32:49
m Transaction Type Goverment Liabilities
Bills Amount 200.00

Amount Code
[ controls R ot
Branch Name

= My Transactions Receiver Name

- Pending Approvals Receiver Account
Description Sa paguar per taksa bashk e
+ Company Transactions Approval Status Approved 21.12.2011 15:30:26
Security Settings
vemiET Y
English Shagip Tools Logout

If you click on the Archive button by choosing the date that you want you can check the
details of the transaction performed on that date:

KT

Last Activity Home Page

BANKA KOMBETARE TREGTARE

Controls 16.01.2012 05:55 PM
Accounts 2
: My Transactions (=) )
Deposits
List of Daily Transactions
Loans

Transfers Date From Date To 16/01/2012 =

Bills
= My Transactions
= Pending Approvals

= Company Transactions

Security Settings

v.
English Shqip Tools Logout
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9.2 Pending Approvals

In the menu, Pending Approvals you can check the transactions that the other persons in
your company have made and are waiting for Your approval.
These transactions can either be approved or rejected by you.

In order to do this the following steps should be performed:
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Last A'w:trvity Hom;a Page
3:@
t]
i . BANKA KOMBETARE TREGTARE

Controls Last Login Dats:  16.01.2012 05:55 PM

Accounts

: Pending Approvals (=] @
Deposits
List of Pending Approvals
Loans
D 3slect 3 transaction to Reject or Approve it
Transfers
Maker Date Type Amount Cther Info
Investments e 21.12.2011 15:52:22 Close Deposit DEPOZITE ME AFAT 1VIT_... -
Bills ELVI A 21,12,2011 15:28:15 Transfer Between Accounts  3,000.00 401018430CLPRCLALLAZ I
—_— ELVI 4 14.12.2011 13:1%:18 Transfer Between Accounts 100,00 401018430CLPRCLALLLD
m ELVI A 14,12,2011 13:08:48 Open Account 0.00 ILLOG, RRIEDHESE

ELVIE A 12.12.2011 15:54:06 Cpen Deposit 100,00 ALL DEPOZITE ME AFAT 1MUA...

- ¥

= My Transactions - - -

- Pending Approvals m Approve P

» Company Transactions

Security Settings

VERIFY Y

English Shaqip Tools Logout

In order to complete all the steps you have to enter the following information:

e Check the credentials/details of the action that you will Reject as following:
- Maker Name (who realizes the action)

- Process Date ( date when this action is realized)

- Transaction Type (kind of action realized)

- Amount (amount of the action realized)

- Amount Code ( amount currency type)

- Bank Name

- Branch Name

- Receiver Name

- Receiver Account

- Description (if it has any description to explain the action)

e Then in the second part are specified the Rejection Details such as:

- Rejection Type in which we must select:

- Do Not Agree/ Not Enough Funds or Out of Time

- Rejection reason ( you describe or not the reason for which you reject this action)
- Than press Back if you don’t want to Reject this action

e To Approve the action you should follow these steps:
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From the list of all your actions done select the action which you want than:

After selecting the action below you will select to Approve the action.

a— e

LastActivity  Home Page
P
ﬁ\ $ m DLTA BANKA KOMBETARE TREGTARE

Controls Last Login Date:  16.01.2012 06:24 PM

Accounts

, Pending Approvals (=]
Deposits
Selected Tranzaction Details
Loans
Transfers Maker Name E ODA
—— Process Date 21.12.2011 15:52:22
Investments Transaction Type Close Deposit
Bills Amount 30.00
— Amount Code
m Bank Name BKT
Branch Name 403

= My Transzactions Raceiver Name

- Pending Approvals Receiver Account

Description
= Company Tranzactions

@

EDE O

Security Settings

rrrrrrr

English Shaip Tools

In order to complete all the steps you have to confirm the following information:

Check the credentials/details of the action that you will Approve as following:

Maker Name (whom realize the action)

Process Date ( date when this action is realized)
Transaction Type (kind of action realized)

Amount (amount of the action realized)

Amount Code ( amount currency type)

Bank Name

Branch Name

Receiver Name

Receiver Account

Description (if it has any description to explain the action)

Then press BACK if you don’t want to Reject this action

9.3. Company Transactions

Logout
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Through My Transactions you can view/identify all the transactions realized from the
company account by any user with the respective rights.
To view/identify these transactions of the company you should follow the steps:

From all the list of daily transactions select the one from which you want to view the
transaction realized:

e Select the transaction
e Thenclick DETAILS to view the transaction details

Last Activity Home Page
K e
pA

Controls Last Login Date:  16.01.2012 06:24 P
Accounts . )
‘ Company Transactions e 7]
Deposits
Selected Tranzaction Detailz
Loans
Transfers Tranzaction Number ThObc19f4274c
I + & Process Date 26.12.2011 13:28:18
nvestments
B Tranzaction Type Agreements
Bills Amount 0.00
[ controls IS
Bank Name BKT
Branch Name 514
= My Tranzactions Heeewer Name:
« Pending Approvals Receiver Account
Description
* Company Transactions Approval Status Viaiting to be approved. 26.12.2011 13:28:18
Security Settings
l VERmIFTE
English Shaip Tools Logout

10. SECURITY SETTINGS

In this menu, you can operate your Security Settings that are listed below;

- User Rights
- Change Password
- Change Digital Stamp

- Transaction Limits
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10.1 User Rights

In this panel you can check from the list the users of the company in E-Banking and their
rights:

LastActivty  HomePage
&5

Security Settings Last Login Date:  16.01.2012 06:24 PM
Accounts 3
‘ User Rights (=] (7]
Deposits
Customer Information
Loans
Investments
List of Users
Bills
(D seizct 2n user for which you want to sse his rights
Controls
Hodii PErdoruesit  Mame Surmame Modifikimi i fundit
Security Settings A 02.11.2011 15:46 -
400 15 3 BKU 02.11.2011 15:47 I
- User Rights 400 bl 3 LLuPO 13.12.2011 12:10
400 Fel b iOTA 22,11.2011 16:32
= Change Digital Stamp
41 2 3 T MUKAI 17.11.2011 14:37
« Change Pazsword I - T - T N
The Rights B
vemiErs
English Shaip Tools Logout

By clicking in one of the users, you can get further details as below:
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Last Activity Home Page

ABKT,

BANKA KOMBETARE TREGTARE
Security Settings Last Login Date:  18.01.2012 08:24 PM
Accounts ) )
, User Rights (=) (7]
Deposits
A
Selected Customer
Loans
User Code Mame Surname Last Updated
Transfers
02.11.2011 15:46
Investments
Bills Monetary | Mon Monetary | Authorizer | Checker ‘ Menitering
Controls Process Currency  Authority Daily Limit User Limit
s ur'ity Settings Transfer International ALL L] 1,000,000,00 1,000,000,00 A
Open Deposit ALL O 1,000,000.00 1,000,000.00
Transfer Domestic ALL 9 1,000,000.00 1,000,000.00
= User Rights -
Close Deposit ALL O 1,000,000.00 1,000,000.00
= Change Digital Stamp Transfer Between Accounts  ALL 9 1,000,000.00 1,000,000.00
Exchange ALL O 1,000,000.00 1,000,000.00
» Change Password
Bills With Agreements ALL ] 1,000,000.00 1,000,000.00
Bill Payment ALL 9 1,000,000.00 1,000,000.00
Goverment Liabilities ALL 9 1,000,000.00 1,000,000.00
Tax Payment ALL ') 1,000,000.00 1,000,000.00

VERIFY Y

English Shagip Tools Logout

10.2. Change Password
At this page you can change your password that you use to login to Business E-Banking.
To perform the process, you have to fulfill the required fields as mentioned below.
e Type your secret card number
In this screen you can see “PIN verification”. Enter your PIN and click NEXT to
finish this operation.
To perform the process you have to fulfill the required fields as mentioned below:
-Type your current password

-Type your new password
-Re-type your new password
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Last A
P

Security Settings Last Login Date:

Accounts
i Change Password

Deposits

PIM werification
Loans

-@ Eelect your card and enter your PIN for verification.
Transfers

Card Mumb- |5437 WK MK ' |

Investments ard Humbsr -
Bills
Controls

Security Settings

= User Rights
= Change Digital Stamp

= Change Password

D)
-AEr:gE;;r:._‘_ Shaip

10.3 Change Digital Stamp
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At this page you can change digital stamp that you see during login process.
The page is composed by two parts:

e In the first part you will see your current digital stamp

Security Settings Last Login D

Accounts

Change Digital Stamp

Deposits

Actual Digital Stamp
Loans

Transfers

Investments

Bills

Controls Acvailable Digital Stamps

Security Settings &P ssisct through categories your prefered digital stamp

Category I Nature -~ ]

- User Rights
= Change Digital Stamp

= Change Password

. -------
English Shqgip

e In the second part there will be a category options with a list of digital stamps

related to that category:

e Select a category that you prefer
e The images that belong to that category will appear on your screen
e Select one of the images
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Last A‘cuvny Hom;a Page
%\ A BANKA KOMBETARE TREGTARE

Security Settings Last Login Date:  16.01.2012 08:23 P

Accounts
Change Digital Stamp =) &

Deposits

Selected New Digital Stamp
Loans :

o If you confirm selected digital stamp click ‘Proceed’ button
Transfers

Investments =

> “
|

Bills -
Controls
Security Settings

= User Rights

<aci
= Change Digital Stamp

= Change Password

Shgip Logout

Press NEXT button to continue to the final page.
At the final page, you will see the digital stamp that you have chosen for confirmation:

e If you want to use that digital stamp, then press PROCEED button to finalize the
transaction

e If not, press BACK button to change the digital stamp that you have chosen

e Inthis screen you can see “PIN Verification”

e Enter your PIN and click NEXT to finish this operation
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10.4 Transaction Limits

In this tab you will be able to see the list of transaction limits within the company.

ity Home Page

BANKA KOMBETARE TREGTARE
'Kr,: TOUA for KOMPANLA TEST 1
Security Settings Last Login Date:  14.11.2014 10:35 AM
Accounts . L.
_ Transactions Limits @ 7]
Deposits . o
List of Transaction Limits
Loans
Transfers Process Daily Limit User Limit Currency
Uniref 0.00  1,000,000.00 0.00  1,000,000.00 ELR
Investments Exchange Sell 0.00 / 1,000,000.00 0.00  1,000,000.00 ELR
Exchange Cross 0.00 / 1,000,000.00 0.00 / 1,000,000.00 EUR
Payments
Transfer Internal 0.00 / 1,000,000.00 0.00 / 1,000,000.00 EUR
Controls Open Deposit 0.00 { 1,000,000.00 0.00 { 1,000,000.00 ELR
- 3 Transfer Domesti 0.00 / 1,000,000.00 0.00 / 1,000,000.00 EUR
Security Settings rens este U000 U000
Close Deposit 0.00 { 1,000,000.00 0.00 { 1,000,000.00 ELR
. User Rights Transfer Between Accounts 0,00 / 1,000,000.00 0.00 { 1,000,000.00 ELR
Exchange 0.00  1,000,000.00 0.00  1,000,000.00 ELR
= Change Password Exchange Buy 0.00 / 1,000,000.00 0.00 / 1,000,000.00 EUR.
= Change Digital Stamp
= Transactions Limits
English Shgip Tools Logout

11. HOME PAGE
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In this screen you can see a short summary of your account. You can have information

about the General Balance of all accounts, Deposits, Loans and Transfers.

Last Activity Home Page
M
BANKA KOMBETARE TREGTARE
Home Page Last Login Date:  16.01.2012 08:23 PM
Accounts .
: Good evening |  E!
Deposits
Loans My Last Transactions
Transfers |
e Process Type Amount Bank Name Status Other Info NDERKOMBETAR
Investments Agreements 0.00 BKT Waiting to be ap.., ALBTELECOM | LLOGARISE
" Goverment Liabili,,, 200,00 BKT Approved 21.12.., Bashkia Tirana (... il BANKARE
Bills OpenAccount  0.00 BKT ErmEimcr. Eromi=s

Controls
Security Settings PESPA Last Incoming Funds

. Account: 401 ALUMIN SHPK - |

General Balance:
.

et ST Value Date Description Amount

=y LY 22.04.2010  TRANSFER 10,00 ALL

£F =T 22.04.2010  PRINICIPAL PAYMENT MANUAL 30.00 ALL

Bt S 22042010  TRANSFER 10.00 ALL

AUD 60.00 «

Me IBAN transfertat

tuaja si pérfitues dhe
jang& mé t& sig-
té shpejta dhe

i & té thjeshta.

WERIFY Y

English g Shaip Tools Logout

12. LAST ACTIVITY
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In this screen you can get information about the last e-banking operation activity and

their status.

&<T

Accounts

Deposits
Loans
Transfers
Investments
Bills
Controls

Security Settings

VERIFY Y

English Shaip

Last Activity

Last Activity

BANKA KDMBETARE TREGTARE

Home Page

Last Login Dats:  16.01.2012 08:23 P

My Last e-banking Activity

Time:

16.01.2012 21:29:33
16.01.2012 21:29:33
15,01,2012 21:29:20
16.01,2012 21:29:18
16.01.2012 20:23:54
16.01.2012 20:23:54
16.01.2012 20:23:37
16.01.2012 20:23:34
16.01.2012 19:03:10
15,01,2012 18:24:27
16.01.2012 18:24:27
16,01.2012 18:24:12
16.01.2012 18:24:10
16.01.2012 17:54:57
16.01.2012 17:54:57

13. CONTACT

Status
Success
Success
Success
Success
Success
Success
Success
Success
Fail
Success
Success
Success
Success
Success

Success

Action Group
PROCESS
oTP
oTP
LOGIN
PROCESS
CTP
aTP
LOGIN
Transfers
PROCESS
oTP
oTP
LOGIN
PROCESS
oTP

Description
QTP
VALIDATED
CREATED
PASSWORD
aTP
VALIDATED
CREATED
PASSWORD
Transfer Between Accounts
QTP
VALIDATED
CREATED
PASSWORD
aTP
VALIDATED

-

Channel

Business Banking
Business Banking
Business Banking
Business Banking
Business Banking
Business Banking
Business Banking
Business Banking
Business Banking
Business Banking
Business Banking
Business Banking
Business Banking
Business Banking

Business Banking

Tools

In this screen you can write about a question, a complain or advice.

7]

Logout
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Accounts

Deposits

Loans

Transfers
Investments
Bills

Controls

Security Settings

Shaip

14. HELP

K,

Home Page

Last Login Date:  16.01.2012 08:23 PW

Good evening II 1!

My Last Transactions

NDERKOMBETAR
| LLOGARISE
BANKARE

Process Type Amount Bank Name Status
Agreements 0.00 BKT Waiting to be ap...
Goverment Liabili... 200.00 BKT Approved 21.12...
Open Account 0.00 BKT Waiting to be ap...

PESPA Last Incoming Funds
. Account:
General Balance:
A

A AL Value Date Inform Us

GER 10,00 204200 |

CHF 39.77 22.04.2010 0 Pigasze fill the following fields.

EUR 300.11 22,04.2010

AUD 60.00 + lame
Type
Meszages

ntakioni me shérbimin
3 klientit prané degéve
@ per t& mEsuar numrin
i IBAN.

- | | IBAN transfertat

ija si pérfitues dhe

rgues jané me teé sig-
a, mé té shpejta dhe

;I i t& thjeshta.

In this screen you can get information about the product you are interested.
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&<T

Accounts
Deposits
Loans
Transfers
Investments
Bills
Controls

Security Settings

Fr e

English Shaip

15. TOOLS

Home Page

BANKA KOMBETARE TREGTARE

Home Page Last Login Date:  16.01.2012 08:23 PM
Good evening IL  E! (=] 7]
My Last Transacti aa
Wy Last Tranzactions e = = g
Y | i D S
NUMRI
Process Type Amount Bank Mame Status Other Infa NDERKOMBETAR

Agreements 0,00 BKT Waiting to be ap... ALBTELECOM I LLOGARISE

Goverment Liabili... 200.00 BKT Approved 21.12... Bashkia Tirana {... BANKARE

Open Account 0.00

Home Page
PESPA Last Incoming
. Account:
General Balanoe:
a

AL st Yalue Da

Gep 10.00 22.04.20

CHF 39.77 22.04.20 Kontaktoni me shérbimin

ndaj klientit prang de
EUR 300.11 22.04.20 tona pér t& mésuar numrin
ALD 60.00 ~ tuaj IBAM.

Me IBAN transfertat
tuaja si pérfitues dhe
dérgues jangé mé té sig-
urta, mé té shpejta dhe
mé té thjeshta

4

Tools Logout

In the tools menu you can get the calculator.
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Home Page

Last Activity

BANKA KOMBETARE TREGTARE
Home Page Last Login Date:  16.01.2012 08:23 PM
Accounts .
: Good evening ID. |
Deposits
Loans Iy Last Transactions
Transfers
=Ll — Process Type Amount Bank Mame Status Other Info NDERKOMBETAR
Investments Agreements 0.00 BKT Waiting to be ap... ALETELECOM I LLOGARISE
il Goverment Liabili... . Bashkia Tirana (... BANKARE
Bills Open Account . llog rriedhese nat B
Controls
. i s | s | 7| - |
Security Settings PESPA
s | s | 4| |
N [LaLaz - |
General Balal 3 | 2 | 1 | + |
AL Bl (] | | =i | = | escription Amount
G B | | | | 10,00 ALL
i 3 _DE c cE = IhymENT MANUAL 30.00 ALL
L A 22042010  TRANSFER 10,00 AL
AUD 60.00 v

Me IBAN transfertat

tuaja si pérfitues dhe
dérgues jang me teé sig-
urta, mé té shpejta dhe

__ mé té thjeshta.

VERIFTY

English Shgip Tools Logout

16. LANGUAGE SETTINGS

You can choose two languages from our menu, English or Albanian.
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Last Activity Home Page
&
ﬁ BANKA KOMBETARE TREGTARE

Home Page Last Login Date:  18.01.2012 08:23 P
Accounts . _
‘ Good evening ID. . .Z! =] (7]
Deposits
Loans My Last Transactions
Transfers L
—— Process Typs Amount Bank Name Status Other Info NDERKOMBETAR
Investments Agreements 0.00 BKT Waiting to be ap... ALBTELECOM | LLOGARISE
il Goverment Liabili... 200.00 BKT Approved 21.12... Bashkia Tirana (... | BANKARE
Bills Open Account 0,00 BKT Waiting to be ap... llog rriedhese
Controls
Security Settings PESPA. Last Incoming Funds
. Account:
General Balance:
A
— DAL Value Date
GBP 10.00 22.04.2010
CHF 39.77 22.04.2010 - During the switch language you will be redirected fo ‘Homepage'.
Do you want to continue ?
ELR 300,11 22.04.2010
ALD 60.00 ~
Proceed >
\j5 i pérfitues dhe
dérgues jané me té sig-
urta, mé t& shpejta dhe
l VERIFY
English Shaip Tools Logout

17. LOGOUT

By clicking logout you will be logged out from the system and to get access at your
accounts you should login again.

18. FREQUENTLY ASKED QUESTIONS

18.1. Login

What are the requirements to register for BKT Internet Banking?
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All BKT customers who own a debit / credit card, signed KSHBI agreement and have
registered their mobile telephone number in branch, can register to BKT Internet
Banking.

What is a Customer and Company ID?

Customer ID is a number which is provided to you when you first open an account at
BKT. You use customer ID at the first stage of registration and login process. We use
here the customer ID and the company ID.

What is a password?
A password is a combination of alphanumeric characters that you have to create during
registration process for your security.

What is OTP?
OTP (One Time Password) is a security step of BKT Login process. It is required when
you login and it sent to your registered mobile via SMS.

What is a virtual keyboard?
Virtual keyboard is an optional application that you can use to avoid of the risk of any
key login attacks.

What should I do if | forget my customer ID and my password?
You have to contact to BKT Call Center.

What should I do if I block my Internet Banking account?
You have to contact to BKT Call Center.

What should I do if I do not receive any OTP message?

Please check if you are inside the coverage area of your GSM company or check your
SMS inbox if it is full or not. Otherwise you should check and renew your registered
mobile number at your BKT branch.

18.2 Security

Can I change my password?
Yes. You can change your password under Security Settings menu at internet banking.

Why do | have to change my password?
For security reasons, you will be asked to change your password every 90 days.
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What should I do if I lose my mobile phone?
You have to cancel your SIM Card as soon as possible in order to avoid any risk referring
to OTP stage of BKT Login process.

What should I do if I receive an OTP message from BKT, although I haven't tried to
login?

Please try to change your password if possible and/or contact to BKT Call Center in order
to take additional action for your account security.

What are the tips for Internet Banking security?

You have to define strong password that we recommend not to define one that contains
your personal details. You mustn’t share your login details with anyone or keep at any
place where anyone can reach.

Can | access to BKT Internet Banking from out of Kosova?
Yes. You can also access to BKT Internet Banking from out of Kosova. There is no
additional requirement.

With which browsers I can login to BKT Internet Banking?

You can access to BKT Internet Banking with Internet Explorer, Mozilla Firefox, Opera,
Safari and Google Chrome. It is required to use at least version 6.0 for Internet Explorer;
however, we recommend version 7.0 for a better performance.

18.3 Usage

When can | use BKT Internet Banking?
You can use BKT Internet Banking for 24 hours.

When can | make financial transactions at BKT Internet Banking?

You can perform Domestic transfers until 2 PM. There is no period limit for remaining
financial transactions such as Money Exchange and Card Payments. (Exception: You
cannot make any financial transaction during daily update process which begins at 9 PM
and continues until midnight)
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When is my transaction orders executed at BKT Internet Banking?
Your transaction orders are executed online. You can also check them online with
visiting your Account Transactions menu.

What should I do if I cannot perform a financial transaction?
You will be informed with a specific error message about the reason. If you see a general
system error message please contact to BKT Call Center for details.

Is there a Help menu?
Yes. There is a Help menu at the top of each page which gives you details about the
menu item that you want to use.

What should I do if have any complaints or suggestions about Business E-Banking?
You can click Contact which is located at the top of the page to leave a message or you
can contact to BKT Call Center or branches.
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