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IN "INTERNET" BRANCH E-BANKNIG YOU CAN FIND THE FOLLOWING SERVICES

1. ACCOUNT
- Open accounts in different currencies,
- See history of your accounts for the different periods.

2. DEPOSIT
- Look at your deposits,
- Open New Deposits on fixed term and flexible.

3. LOAN
- View the history of the loan contracts (term, installment, interest rate, etc.).

4. TRANSFER
- Within BKT,
- Within Kosovo.

5. CREDIT CARD

- Advance payment from credit card in your checking account,
- Card liability payment,

- Historical activities of your card,

- Submit application for new credit card.

6. DEBIT CARD

- Information on your debit cards,

- Connection of debit card with more than one account in Euro,
- Submit application for new debit card.

7. INVESTMENT
- Perform currency exchanges in various currencies,
- Look at the exchange rate.



Branch “Internet” EBanking

1.0. Registration on EBankig

To perform the registration process, you should complete the following steps:
- Enter on web site www.bkt-ks.com ;

) s

“Internet” Branch
&-hanking

1

English

Main Page About Us Retail Corporate  Investments 247 [search Searchs
News
E &, kr...
e inc, 28.00.2011 ¥

2 i ME& njé rapart t& Bankés Qendrare

Eurcpiane (BOE) statistika tregoi se ‘
kreditimit pér sektorin privat né
rmuajin gu;ht u rrit me njé ritém

o Weather e News on BKT Loan ® Exchangerates  -Fuy Sell
—— - Calculator EURIUSD 12752 1.2850
+ Prishting  + Tirane  + Istanbul Banka Kombgtare Tregtare (BKT) EURIGBP 08364 0.8252

-£/-8 6/-F 271 has been awarded as "Bank of the = : >

“fear 2010 for Albania® by The N’ DED(JSIt EUR/CHF 1.2203 1.2038
“\ ¢ Ellebhe e aaio i Calculator EURLLEK 138,60 137.40
‘u 0 Q o EURTRL 23773 2.3451
EUR/JPY 114.68 114.68
EUR/AUD 1.2427 1.2259
EUR/CAD 1.3030 1.2854

Web Loan Lat us calf you

1. Click on Branch “Internet” Ebanking.
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Kosova

Login

close 2

oni  intesas
8 liagar mjedhean

Customer ID |

| [

Use Virtual Keybeard (Recommended)

m Forgot Password

Volorm na BKT
| el

/B , BKT will never send you an e-mail requesting you to verify / change your passwords or to update any personal
information.

* Please do not do any banking transaction on computers open fo public access.

Ne jemi gjithmoné kétu
/ Q/ v If you forget your Customer 1D, you can learn it from 038 666 666 BKT CONTACT CENTER or all BKT Branches.
, For a better performance of BKT E-banking we suggest you to use Moxilla Firefox browser or Intermet Explorer 7 and
higher

English Shgip More Security Advices -

1. Click “Register Now”.

BANKA KOMBETARE TREGTARE
Kosova

cancel 3%

Step 1 : Customer verification

Customer |D | | You have to enter your Customer |Din order to
initiate your registration. Your customer IDis a

. required information to login to BKT Internet
Banking. If don't remember your Customer ID,
please contact to 038 666 666 BKT CONTACT
CENTER or consult to your branch.

Jo vetém
llogari

ditetit dhe
s 5& marnjes s&
riitoni
kosto té ulet

4

. VERiFr e

1. Enter your “Customer ID - CIF” (the number you can get by calling on the telephone number 038 666 666);
2. Then click on the button”Next”.



“|| https: ffebank. bkk-ks. com/open. html

Kosova

Registration

Step 2 : Card PIN verification

Card Type |

Card Last 4 Digit ||

|2

Pin Code [ ]

Mobile Number 3T744XXXIST

3

cancel 3%

Please choose one of your card and enter last digit
of the card that you have selected. You have to enter
PIH code of the selected card correcthy. Please

+ check your registered mobile number . You may
contact to 4 22 66 288 BKT Call Center if you don’t
remember PIN Code of your card or you think the
registered mohile number is not correct.

Ne jemi gjithmong kétu

Choose your Card Type (that you want to register with it);
Enter last 4 digit of the card that you have selected;
Enter PIN (Card’s PIN);
Then click on the button”Next”.
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Kosova

Registration

cancel 3¢

Step 3 : OTP verification

You have to enter OTP which is sent to your mobile
oOTP | | phone. if you haven't received OTP message which
is sent via SMS, please check if you are inside the
(@) 01:48 sec *» coverage area of your GShM company or check your
SMS inbox if it is full or not. f you get a time-out

error message, you have to restart the registration
r process from the beginning.

Nj& force
qé ju con drejt té
ardhmes

aBess 65 | wawbkidzcom

1. On your mobile phone you will receive a message with four digit number, which you must enter within 2 minutes;
2. Then click on the button “Next”.

Kosova

Registration

cancel 3

Step 4 : Setting Password

¥ou have define a password which will be asked to

A
] 2 :
you whenever you login to BKT Internet Banking.
Password [ o e ic. You have o
define a d with rminit L il 16

Confirm Password II + characters. Your password mustnt be the same

with your date of birth as well as same or
F 5. {e.g. 111111, 123456 etc)

m Please enter the same password at the password
confirmation field.

Njé& forcé
qé ju shton viera

mBas 68 | Wbkt -kmcom

Create password,;

Then confirm password(Password you will need always to log in on Ebanking);
The click on the button “Next”;

In the end choose a “Digital Stamp”.

B



2.0. Login on Ebanking

Enter on Web Site www.bkt-ks.com

' —— 1

"Internet" Branch :
e-banking

Main Page About Us Retail Corporate  Investments 24 x7 |5earch ek
News
Eurozoné, kr...
y = Prishtine, 28.09.2011 .2
N& njé raport té Bankgs Qendrore
Europiane (BQE] statistika tregoi se £
kreditimit pér sektorin privat né
muajin gusht u rrit me njé ritém
o 4
4 ~ -
e Weather e News on BKT Loan @ Exchangerdtes -Buy ol
o - Calculator EURUSD 1.2752 1.2650
+ Prishting =+ Tirane =+ Istanbul Banka Komnbétare Tregtare (BKT) EURIGBD 0.8364 0.9252
-4./-8 6/-F 2/-1 has been awarded as "Bank of the i 2 s
‘vear 2010 for Albanis" by Tha Nr DEDOSIt EURI/CHF 1.2203 1.2038
~ Banker, the banking sectar's .., i Calculator EURILEK 138,50 137.40
lu Q Q I Sk EURTRL 23773 2.3451
EURIJPY 114.68 114.68
EUR/AUD 1.2427 1.2259
EURICAD 1.3030 1.2854

1. Click on Branch “Internet” Ebanking.



Kaosova

close 2

Login

Vilom nd BKT
peioni

Customer ID “ ” 1

Password | | 2
- Register Now
Uze “irtual Keyvhoard (Recommended) 2
m Forgot Password

[ Next  » |

VERIFT Y

BKT will never send you an e-imail requesting you to verify ! change your passwords or to update any personal

/ ey / * information.
¢ Please do not do any banking transaction on computers open to public access.
Ne jemi gjithmone kétu

/ Q / ¢ If you forget your Customer ID, you can learn it from 038 666 666 BHKT CONTACT CENTER or all BKT Branches.

i For a better performance of BKT E-banking we suggest you to use Moxilla Firefox browser or Internet Explorer 7 and

higher
English Shagip More Security Advices _-
]

x

1 Enter your “Customer ID - CIF”;
2. Enter your password that you have created during registration;

3. Then click on the button ,,Next®.

Kosava

close 2%

Login

Digital Stamp

| : ) If you are not sure about the Digital Stamp displayed
w Confirm on the left side please do not proceed further.Click
» on the checkbox icon if you confirm that image
displayed on the left side is your Digital Stamp and
proceed to the next step.

Paraté ju besohen
st&m rmigwe.. .
, BKT will never send you an e-mail requesting you to verify / change your passwords or to update any personal Kudo gi 18 noocher,
/a information. BT &shts githmons me ju
BKT - Banka juaj né Kosové

* Please do not do any banking transaction on compuiers open to public access.

ca se 6e
ey Lcam N joml gRTmonS KBk

/Q/ ¥ If you forget your Customer ID, you can learn it from 038 666 666 BKT CONTACT CENTER or all BKT Branches.

, For a better performance of BKT E-banking we suggest you to use Moxilla Firefox browser or Internet Explorer 7 and

higher
English Shgip More Security Advices -

1. Confirm Digital Stamp;
2. Then click on the button “Next”.

10
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Kaosova

Login

close

Please insert the OTP code that is sent to your mobile
phone 37744XXX435

A!)_ [1]z]2]=2[s]s]7][s]9]0]" [packspacc}j
TP | i DODDRNRANDRREE S
e C.Lock|a| |d|f‘g|h|]|k|I|:|"Closelj(|é.me
SR o [ [x[c[v]o]n]m]. ] [/] wx [fekyour

= at | At st ff

: ]

Njé forcé

qé ju gon drejt té

/a , BKT will never send you an e-mail requesting you to verify / change your passwords or to update any personal ardhenes
information.

* Please do not do any banking transaction on computers open to public access.

/ Q/ ¥ If you forget your Customer ID, you can leam it from 036 6566 666 BKT CONTACT CENTER or all BKT Branches.

, For a better performance of BKT E-banking we suggest you to use Moxilla Firefox br
higher

English Shagip More Security Advices _-

wser or Internet Explorer 7 and

1. On your mobile phone you will receive a message with four digit number, which you must enter within 2 minutes;
2. Then click on the button “Next”.

Last Activity Home Page
o
Lo
BANKA KOMBETARE TREGTARE
Kosova
Home Page Last Login Date:  17.01.2012 01:57 Pl
Accounts
- Good day =) @
Deposits e
aclioni  intaves
Loans Shert Summary 2 Wogor s
Transfers
L oo o > Open Loans Open Deposits Credit Cards
= M cenerat matance: Ex Outstanding: & ] Outstanding N Available Limit
Credit Cards =R i sum CHF =R
Debit Cards o i
— CHF usD
Investments cBP

General Info
———— Account Analysis
Security Settings

Account: ‘ i ‘

=¥ [15 -] days Account Activity Outline

. Total Inflowing Amount:

Total Outflowing Amount:
[ 127 | 24,915 [ 25983 |
2010-02 201003 2010-04

038 666 6
www.bldt-ks.com

Total Inflowing Transactions: 21

Ne jemi gjithmons ketu

Total Outflowing Transactions: 33

Max. Balance per Month

English Shagip Tools Logout

- Ifthe registration is successfully done, this page will be opened.



3.0. Functions of banking services
3.1 Accounts

In this menu you can see or you can perform transactions between your accounts;
e My Accounts

e  Open Accounts

3.1.1. My Accounts

- Here you have two opportunities to see “Account Details” and “Account Transactions”;

&T

Kosova

Last Activity Home Page

BANKA KOMBETARE TREGTARE

Accounts Last Login Dats:  17.01.2012 01:57 PM

E My Accounts =] 7]

Ao List of My Accounts ;":;ﬁ’:,, ,,,:::;’

+ Open Account (’} Select an sccount to see its detsils or tranzactions

Deposits

Account Name  Account Type

Branch

Account Number

Balance

Av, Balance
.. Saving-EUR  NIESIA KODRAE ... 14,447.00  14,247.00
Loans [Uogarine L., Current-ALL  WIESIAKODRAE .. 5,000.00 5,000.00
Transfers Salary Acco... Current-EUR NJESIA KODRAE ... 4,000.00 4,000.00
liognelE... Curent-ALL NIESIA KODRAE ... 10,000.00  10,000.00

Credit Cards Uog per fe... Current-EUR  MJESIA KODRAE ...

Debit Cards

Investments
General Info

Security Settings

English Shgip

n‘

Account Details » ‘ Account Transactions »

1,650.00

Tools

1,650.00

Logout

.

038 6566 666
www.bld-ks.com

Ne jemi gjithmong kétu

VERIFYF

1. If you want to see your “Account Details” select an account;
2. Then click on the button “Account Details”.

12



Last Activity Home Page

BANKA KOMBETARE TREGTARE

Kosova
Accounts Last Login Date:  17.01.2012 02:00 PM
t My Accounts (] ]
- My Accounts el i
Account Owner gz nd
= PEIMRCGUNG Account Opening Date 20.04.2010
i Account Type Current
DEPL Currency ALL
Loans Account No
Branch Name NJESIA KODRA E DIELLIT - 702
STEADSTRET S || Bamnce 5.000.00
Credit Cards Available Balance 5,000.00
. Ovwerdraft Limit 0.00
_Debit Cards Blocked Amount 0.00
Investments
General Info
Security Settings
English Shaip Tools Logout vERITY S

1. Here are presented details of the selected account;
2. You can return back by clicking on the button “Back”.

Kosova

Accounts Last Login Date:  17.01.2012 02:00 PM
! My Accounts (=] @

= My Accounts

List of My Accounts.

= Open Account o Select an socount to 252 its detsils or fransactions

Deposits Account Mame  Account Type Branch Account Mumber Balance Av, Balance
—————————————————————— ing- ELID MIESIA KODDAE 14 447 00 14 447 00
Loans ‘ i Current- ALL  NIESIA KODRAE ... 5,000.00 5,000.00
T f Il Fat - ELIR MIESIA KODRAE 4 000,00 4. 000 00
ransfers L i i
———————"———  llognelE... Current-ALL NJESIA KODRAE ... 10,000.00 10,000.00
Credit Cards Llog per fe... Current-EUR MIESIA KODRAE ... 1,650.00 1,650.00

Debit Cards

Account Details » Account Transactions »
Investments

General Info

Security Settings

Ne jemi gjithrmoné kitu

VERIET Y

English Shagip Tools Logout

1. To see account transactions, select an account;
2. Then click on the button “Account Transactions”.

13



Last Activity Home Page

BANKA KDMBETARE TREGTARE
Kaosova

= My Accounts

Accounts Last Login Date:  17.01.2012 02:00 PK

My Accounts (=] @

Selected Account

= Open Account

—

FCCount IName  ACCount Type Branch FCCOUNT IOmber el T, BalEnce

MNIESIA KODRAE ... 5,000.00 5,000.00

Deposits

Loans Date From 01/01/2011 = Date To 17f01/2012 =4
Transfers Amount From Amount To 100,000.00
Credit Cards Transaction Type All - |m|| m ‘

Debit Cards

Investments
General Info

Security Settings
Ne jemi gjithmoné kétu

VERIET Y

English Shaip Tools Logout

1. Choose from which date until to which date you want to see the transactions of account;
2. Then click on the button “Search”;
3. If you want to return back, click on the button “Back”.

Last Activity Home Page

BANKA KOMBETARE TREGTARE
Kosova

= My Accounts

ounts Last Login Date:  17.01.2012 02:00 PM

Ac

My Accounts =) ]

Selected Account

= Open Account
Account Mame  Account Type Branch Account Number Balance

5,000.00 5,000.00

Deposits

Loans Date From 01/01/2010 =4 Date To 17/01/2012 =4
s
Gosdis Cande : TS TS :

Transfers Amount From

Debit Cards List of Transactions

Investments Valls Date Eooking Date Desaription Transacton Type Amount

General Info 20.04.2010 20.04.2010 TRANSFER DEBIT 936.00
20.04.2010 20.04.2010 TRANSFER CREDIT 5,236.00

Security Settings 20.04.2010 20.04.2010 TRANSFER DEEIT 1,000.00

1 038 666 666
www bki-kes_com

Ne jemi gjthmons kétu

Download or Print »

English Shgip Tools Logout

2

VERE Ty

1. Here you have opportunity to download or print list of transactions by clicking on the button “Download or Print”.



3.1.2. Open Account

Last Activity

Kosova

= My Accounts

Accounts Last Login Date:  17.01.2012 02:00 PM

Open Account (=] (2]

New Account Details

= Open Account @D osfine new sccount =
Deposits Type of Currency | EURO - 1
Loans Account Name Llogari Rrjedhese |
Transfers 2

O Send Account Statements

Credit Cards = = —
e e ) osfins periodicity of statements to be sent
Debit Cards .N,e(pr‘:am et
emal & B o

2 o s 2 = M3 " = il 34 =z G ‘= . Kudo gé 18 ndodhen,
Security Settings Required fislds are marksd . You can modify email adress from 'Genersl info’ section el bt
BKT - Banka jusj né Kosova

| e
BT

Investments

General Info

English Shgip Tools Logout

1. To open an account select type of currency;
2. Enter the name of account;
3. Then click on the button” Next”.

Last Activity Home Page

BANKA KDMBETARE TREGTARE

Kosova

- My Accounts

Accounts Last Legin Date:  17.01.2012 02:00 PM

Open Account (=] @

News Account Details

= Open Account 0 IF you confirm below data of transaction click ‘Procesd’ button

Deposits Currency EURD
Account Name Liogari Rriedhese
Loans Option Ho
Transfers Statement Frequency HiA
) E - Mail

_Credit Cards Starting Period HiA
Debit Cards J BT | [ = |

Investments 1

General Info

Security Settings

English Shgip Tools Logout VERIEY S

1. Ifyou confirm below data of transaction click on the button”Proceed”;
2. And by clicking on the button”Back”, you will return back.

15



3.2. Deposits

In this menu you can see your current deposits or open new deposit term. Actions that you can perform are;
1. My Deposits
2. Open Deposit

3.2.1. My Deposits

fot Rctraty s Pt
KT
— BANKA KOMBETARE TREGTARE
Kosova

Deposits Last Login Date:  17.01.2012 02:00 PM

Accounts

Y DEpSIE S

List of My Depost Contracts

= My Deposits €D select & contract to see its details
=3 Gpan Dapask Contract Number  StartDate  Maturity Date Amount Interest Rate  Status Interest
. 20.04.2010 20.04.2013 1,000.00 EUR %4.3 Active 21.53EUR
20042040 47 102040 1,000.00ELE %27 Acti 133268
20.04.2010 20.04.2011 500.00 BUR
Loans | s
T c n P e oEn
Transfers 20.04.2010 20.05.2010 100.00 EUR %2 Liguid... 0.00 EUR
Credit Cards 2 #::an':m" [ESsotac
Investments
Kudo gé 18 ndodheni,
General Info KT Skt germond ma

BKT - Banka jusj né Kosowa
Security Settings S

ooe ses oes
oo o bl e fthemn kit

VERIFYL

English Shaip Tools Logout

1 Select adeposit contract to see its details;
2 Then click on the button “Details”.

Last Activity

Kasova

Deposits Last Login Date: _ 17.01.2012 02:00 PM
Accounts e
= My Deposits =] 7 ]
Deposits
Contract Number 1
HEROChosts Deposit Type DEPOZITA 1 JAVORE PER INDIVIDE
O DSPORTE Branch BHT - NJESIA KODRA E DIELLIT
Amount 5,000.00 EUR
Interest Rate %21
Interest Amount 0 EUR
Leans Starting Date 20.04.2010
Transfers Maturity Date 27.04.2010
Maturity Peried 7 Days
Credit Cards T e
Debit Cards Rollover Type Automatic
inuestments
General Info 2
Security Settings
English Shaip Tools Logout

1. Here you can see the all details;
2. And then by clicking on the button “Back”, you will return back.

16



3.2. Open Deposit

Last Activity Home Page

BANKA KDMBETARE TREGTARE
Kosova

Last Login Date:  17.01.2012 02:00 PM

Accounts o D it i
en Deposi -
e gse
Modes of Opening a Deposit

= My Deposits €D 3setect 2 way to stert apening 2 deposit

= Open Deposit
@& Open a Deposit through our Product List 1

BKT offers a wids range of Time Deposits, from 1 month to 3 year. The money invested in sach one of the tims
deposits, not only are secure but also earn fairty competitive interests. If you want your meney stay in bank for

Loans long periods varying from 2, 3, 4, 5 and up to 7 years, than you should chooze Recoerd Deposit and we ensure
you have done the best cheice for which you will be rewarded with the highest interest offered by our bank.
Transfers Record Deposit is getting the interest every 6 months, regardiess the maturity of the deposit.

Credit Cards O Open a Deposit through your desired Maturity Dats

Debit Cards
If you are looking for a deposit with a personalized maturtty date according to your needs, Elastic Deposit is the
Investments perfect choice for you. You may choose yourself when you need your interest and your money back and
DA L L maturity and intersst of your deposit wil be calculated according to your choice. Elastic Depost is suitable
simply and only for you. With Elastic Deposit you may choose maturitiss betwesn 20-260 days or 727-1085
General Info P

Security Settings

English Shgip Tools Logouw

Paraté ju besohen
vetém migve...

Kudko gé 8 ndochsni,
BKT ehté githmons meju
BKT - Banka jusj né Kosové

038 ses 58
wwn Skikn.oam N faml githmond Kty

VERIFY E

1. Toopen deposit you have two alternatives , we have chosen the first alternative;

2. Then click on the button ‘“Next”.

Kosova

Last Login Date:  17.01.2012 02:00 PM

Accounts

Deposits

Open Deposit (=] (]

List of Deposit Products
- My Deposits

€D Seicct z deposit product and calculate terest for your amount

= Open Dej Sit
P P Product Name

Minimum Amount
DEPOZITA 3 MUJORE PER INDIVIDE 20.07.2010 30.00 EUR Equivalent
DEPOZITA 1 MUJORE PER INDIVID 20.05.2010 30.00 EUR Equivalent

Loans

Transfers

—

Credit Cards

Debit Cards Amount | | 1,nnn.nn| |Eup -EURO v‘ | 2

Investments B calculate
General Info Interest

Security Settings

English Shaip Tools

gout

Select a deposit account;

Amount that you want to deposit and currency;
Then calculate interest;

In the end click on the button”Next”.

B

Paraté ju besohen
vetSm migve...

17



Last Activity Home Page

BANKA KOMBETARE TREGTARE

HKosova
Deposits Last Login Date:  17.01.2012 02:00 PM
Accounts o D it . )
en vUeposi (=] (7]
Deposits R 2
&
Accountbiame A Branct fccount Mumber Balanc 1 7
- My Deposits ‘ = MIESIA KODRAE ... 14,447.00 14,447.00
lary A Current-ELIR MIESIA KODRAE 4 000 00 A D00 Q0
- Open Deposit
Llog per fe... Current-ELUR MIESIA KODRAE ... 1,650.00 1,650.00
Liog Page - ... Current-EUR NJESIA KODRAE ... 200.01 200.01
Loans
Detailz of Deposit
Transfers
Credit Cards Amount 1,000.00 EUR _Paraté ju beschen
e A vetsm
Debit Cards Interest 2.3% E @
Investments @ Don'tuse my overdraft limit even if necessary 2
SR Koo g 18 ncodhari,
General Info © Use my overdraft limt if necessary BT Scbis githmona meru
- " BKT - Banka jugj né Kosové
Security Settings Automatic Renewal Yes -
o8 6ee oo _
Renewal Type |Prmmpal - | e Rl M
4 3
English Shaip Tools Logout

Select an account from which you want to finance account;

Select if you want to use overdraft if its necessary;

Then click on the button “Next”;

If you want to return back click on the button click on the button “Back”.

AW =

Last Activity Home Page

i BANKA KDMBETARE TREGTARE
Kosova

Deposits Last Login Date:  17.01.2012 02:00 PM

Accounts

Open Deposit om®

Terms And Conditions

= WMy Deposits. @D Read corefuily terms and conditions of deposit contract
= Open Deposit 2y e |
KUSHTET E KONTRATES SE DEPOZITES BANKARE j
1 Kushte t& pérgjithshme
Leans
— Neé pa 2 T : e TS
e 1.1 IN& pérputhje me kushtet e k#saj kontrate depozite bankare, Klienti derdh nj&

_ shum@ parash ng nj¢ llogan depozit® t& hapur nga Banka. Kjo shum@ mvestohet ng njg
Credit Cards depozite bankare pér njé periudhé kohe t& caktuar.
1.2 Banka pranon depozita individuale ng emér t& 1(njg) Klienti ose depozita kolektive

Debit Cards nE emér t& disa Klientéve.

Investments 1.3 Banka n# respektm t& detyrimit ligjor. bén sigurimin e depozités Bankare prang
— Agjensisé sé& Sigurimit t& Deporzitave né formén dhe masén e pércaktuar nga ligji né
General Info fugi. BKT schts gjithmeons me ju

1.4 NE goftg se Klienti ka disa detvrime ndaj Bank®s, si rrjedhoj® e marrédheneve t& BKT - Banka jusj né Kosovs

Security Settings

lreditimit [ dorézanisd Ranlea man t5 dreitén t8 noniis nagimin & shimés fillestare dhe

4 | Disagree || 1 Agree > |

a8 eee Boe
e DK h.0am NG jom] GRMTGNS KBk

1

English Shaip Tools Logout

1. Read carefully terms and conditions of deposit contract, if you agree click on the button “I Agree”;

2. If you disagree you can return back by clicking on the button “I Disagree”
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Last Activity Home Page

BANKA KOMBETARE TREGTARE
Kosova

DE:['-OSiLS Last Login Date:  17.01.2012 02:00 PM

Accounts

_ Open Deposit =) @

Summary of deposit
= My Deposits

% Product Name DEPOZITA & MUJORE PER INDIVIDE 1
= Open Deposit

Maturity Date 17.10.2010
Interest Rate 2.9%
Amount 1,000.00 EUR

Loans Auto Renewal Yes

Transfers Renewal Type Principal
Account 1902279896321109

Credit Cards M 11
_Debit Cards 3\@\\\2 B e

Investments

Kudo g 18 ndochani,
General Info T o tron e

BKT - Banka juaj né Kosové

Security Settings

o8 sem e
wewm kibs.cas e jeml gRtbmond Bt

English Shagip Tools Logout VERIFY

1.  Summary of selected deposit;
2. Then click on the button “Proceed”;
3. If you want to return back click on the button “Back”.
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3.3. Loans

In this menu you can see your current loans and the details of your loans contract for example;
e Contract Number

Start Date

End Date

Amount

Outstanding amount

Currency

Contract Status

3.3.1. My Loans

Last Activity Home Page

BANKA KOMBETARE TREGTARE
Rosova
Loans Last Login Date: 17.01.2012 02:58 PM
Accounts
My Loans =] @

Deposits

O s

- My Loans |

Startosn Ero=T ST T
16.11.2005  15.11.201%  135,000.00

Transfers

Credit Cards
Debit Cards
Investments

Security Settings

English Shaip Tools Logout

1. Select an account to see its details;
2. Then click on the button “Details”.

Last Activity

Kosova
Loans Last Login Date: _ 17.01.2012 02:58 PM
Accounts i
. My Loans =} @
Deposits
==shositr .
Contract Number Start Date End Date g Currency
P e 16.11.2008  15.11.2019
Transfers P
Credit Cards @D vou can see the payment detsils of your lozn.
Debit Cards Date Total Instaliment Principal Interest Payment Amount
“
T 15.11.2019 1,710.51 1,697.08 13.43 0.00 &
14.10.2019 573135 1,687.90 23.43 0.00
General Info 16.09.2019 1,741.33 1,670.09 41.74 0.00
Security Settings 14.08.2019 573135 1,661.52 49.81 0.00
S 15.07.201%9 1,714.33 1,647.23 &4, 10 0.00
14.06.2019 L7135 1.634.70 75.63 0.00 -
Total actual outstanding for this contract: 131,362.53 EUR
Total remaining amount to be paid for this contract: 196,802.13 EUR
Remaining instaliment 116 Months
English Shagip Tools Logout

1. Under these details you will see the payment schedule and all payments performed with details below.
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3.4. Transfers

In this menu you can transfer money. Actions that you can perform are;
e Transfers between my accounts ;
e Internal Transfers;
e  Domestic Transfers;
e My Pending Transfers.

3.4.1. Transfers

between my accounts

For example: Here you can transfer money from your current account on your saving account.

[

Kosava
Transfers Last Login Date:  18.01.2012 11:43 AM
Accounts ]
, My Accounts Transfers (=] @
Deposits
List of My Accounts
Loans -
m 0 Select an account FROM whers you want to do the transfer
Accoynt Mame Account Type Branch Account Mumber Balance Ay, Balance 1
. Sawving-EUR  MIESIA KODRAE ... 13,447.00 13,447.00
= My Accounts Transfers
Hogarime torComent=ALL—HHESTA REDRAE — 550500 5 B06-0%
= Internal Transfer Salary Acco... Current-EUR MIESIA KODRAE ... +,000.00 4,000.00
o Llog ne LE... Current-ALL MIESIA KODRAE ... 10,000.00 10,000.00
= Domestic Tranefer
Llog per fe... Current-EUR MIESIA KODRAE ... 1,650.00 1,650.00
= Wy Pending Tranafers T — & T — P— —
Liet of My Accounts
Credit Cards e Select an account TO whers you want to do the transfer
Debit Cards Account Name  Account Type Branch Account Number Balance Av, Balance
Salary Arcn Current-FIIR WIFSTA KODRAF 4.000.00 4 000,00

Last Activity Home Page

BANKA KOMBETARE TREGTARE

Investments ‘

General Info

Security Settings

English Shagip

. Current-EUR.  NJESIA KODRAE ... 1,650.00 1,650.00
Loz Pas Currant-EUR MNIESIA KODDAE 20001 20001
0as 86 6e8
W Db som N ] githmond kit
Detailz of transfer
Tools Logout vemiere

1. To perform transfers “Transfers between My Accounts “, then select an account from which ;
2. To which you want to perform transfer.
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Last Activity Home Page

BANKA KDMBETARE TREGTARE
Kosova
Transfers Last Login Date:  18.01.2012 11:43 AN
Accounts )
= My Accounts Transfers (=) 7]
Deposits
Select an account TO where you want to do the
Loans @ = .
m AccountName Account Type Branch Account Mumber Balance Av, Balance
Salary Acco... Current-EUR NJESIA KODRAE ... 4,000.00 4,000,00
Current-EUR.  NJESIA KODRAE ... 1,650.00 1,650.00
Gy foommEs Armmshers: . Current-EUR  NIESIAKODRAE ... 200,01 20001
= Internal Transfer
» Domestic Transfer
= My Pending Transfers Details of tranafer

Credit Cards Amount % ElIR

Debit Cards Description |

Investments @® Don'tuse my overdraft limt even if necessary

General Info O Use my overdraft limit if necessary

o3 eee 056
Security Settings 2 e kb cam e ) GRPond ks

Required fislds are marked with %

English Shagip Tools Logout

1. The amount that you want to transfer;
2. Select if you want to use overdraft if its necessary;
3. Then click on the button “Next”.

Last Activity Home Page
BANKA KOMBETARE TREGTARE
Kosova
Transfers Last Login Date:  18.01.2012 11:43 &M

Accounts

= My Accounts Transfers = @
Deposits
i Transfer Summary

m @D 1t you confirm below data of transaction click ‘Proceed” button.

Sender Account

= My Accounts Transfers Receiver Account
_ Tranzaction Value Date 20.04.2010
= Internal Transfer
Amount 10.00 EUR
- Domestic Transfer Description

|

E—— ‘ e ‘
Credit Cards 2 1
Debit Cards
Investments

General Info

Security Settings

English Shgip Tools Logout WERIEY

1 If you confirm below data of transaction click “Proceed” button ;
2. If you want to cancel transfer, then click on the button “Back”.



3.4.2. Internal Transfers between accounts in BKT

For example: Here you can perform transfers money from your account to another account in BKT.

Last Activity

Kosova
Transfers Last Login Date.  18.01.2012 12:48 PI
Accounts )
, Internal Transfer =] @
Deposits

. Current- ALL MIESIA KODRAE ... 5,000.00 5,000.00
Loans Sty Ao COMTEMt-EOR THESIA RODRAE R E AR
m Llogne LE... Current-ALL MJESIA KODRAE ... 10,000.00 10,000.00

Llog per fe... Current-EUR MIESIA KODRAE ... 1,660.00 1,660.00

- My Accounts Transfers

= Internal Transfer
e Amount * 10.00| ALL
= Domestic Transfer

Receiver BKT Account Number | [ |

- My Pending Transfers

Description |

w

Credit Cards
- @ Don't use my overdraft imit even if necessary

_DebitCards © Use my overdraft limit if necessary 4

Investments

Reguired fislds are marked with *
General Info

Security Settings
[ Register Transfer Data As

@D insert & short name below i you went to reuse provided transfer information in the future

English Shgip Tools Logout

Select one of your account as a sender account;

Enter amount of transfer ;

Enter number of account (to which you want to perform transfer);
Select if you want to use overdraft limit if its necessary;

el S

Last Activity

Kosova
Transfers Last Login Date:  18.01.2012 12:48 PM
Accounts
— Internal Transfer =] @
Loans Transfer Summary

m D i1 you confirm below dats of transaction click Procesd’ button

Beneficiary Account Humber

T I e e Beneficiary Branch BKT - NJESIA SHATERWANI PRIZREN - 710
Beneficiary Name Surname

- Internal Transfer e

e v Booking Date 20.04.2010
Amount 10.00 EUR

- My Pending Transfers Descrpbor

Transfer Short Name

Credit Cards

B | |

Debit Cards

2 1

Investments
General Info

Security Settings

English Shaip Tools Logout

1. If you confirm below data of transaction click “Proceed” button;
2. If you want to cancel transfer, then click on the button “Back”.

=Gy
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3.4.3. Domestic Transfers
For example: Here you can transfer money from your account to other bank account in Albania.

' - e
& r
Kosova
Transfers Last Login Date:  18.01.2012 12:48 PM
Accounts
— Domestic Transfer =] ]
— Transfer Type

O Registered Transfer

[ Transfers [ ECEoras—

- My Accounts Transfers Detof My Acchunts

D sclect 2n zccount FROM where you want to do the transfer
= Internal Transfer

e RS = ey PR P
g e S e | .. Saving-EUR NJESIA KODRAE ...
. My Pending Transfers llogarinel.., Current-All  NIESIA KODRAE o000 Parats ju —
Salary Acco... Current-EUR NJESIA KODRAE ... 4,000.00 4,000.00 vetém migve...
Credit Cards LlognelE... Current-ALL NJESIA KODRAE ... 10,000.00 10,000.00 E e o

. Llog per fe... Current-EUR NJESIA KODRAE ... 1,660.00 1,660.00
Debit Cards = = == ==

Details of Transfer

-
Amount * | 10.00 EUI;T

Kudo g8 18 ndodheri,
Investments [0S e ———

General Info

SRS erHnSa Bank = -4
Beneficiary Name Surname % ; ]5
English Shaip Tools Logout

Select type of transfer;

Select transfer from where you want to perform transfer ;
Enter amount that you want to transfer;

Select the bank of beneficiary ;

Enter the name of beneficiary.

Viec

Kosova

bl S

Last Activity

Last Login Date:  18.01.2012 12:48 PM

Accounts

- Domestic Transfer =] @
Deposits

St S o
Fo e Beneficiary Acceunt Humber ] 1 =
m Beneficiary Telephone Number 2 =

Sender Mame Surname

My Accounts Transfers

Sender Telephone Number 37744°436

- Internal Transfer
Description *

| ||<TH[M BORXHI|

||3

- Domestic Transfer
® Don't use my overdraft imit even if necessary

My Pending Transfers
O Use my overdraft imit if necessary 4

Paraté ju besohen
ST TGV . .

Credit Cards - . ' =S b S
Debit Cards Charges

Hudo g8.18 ndochari.
Investments B efine how the charges will be paid during this transfer in case thers ars sy BT Sons githmons me ju

General Info

Security Settings

English Shaip

SR

@ Myself my charges, Receiver his own charges

© All Charges to Me

Tools

Enter account number (where you want to perform transfer) ;
Beneficiary telephone number ;
Descriptions of transfer ;

Select if you want to use overdraft limit if its necessary;
In the end define how the charges will be paid during this transfer.

Logout

BKT - Banka jusj n& Kosova

canese te.
e ke il e s

=
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Last Activity Home Page

% BANKA KOMBETARE TREGTARE
Kosova
Transfers Last Login Date:  18.01.2012 04:24 P
Accounts :
z Domestic Transfer (=] ]
Deposits
Tranzfer Summary
Loans
m 0 If you confirm balow date of transaction click Procesd” button.
Booking Date 20.04.2010
» My Accounts Transfers Beneficiary Account Number
Sender Account
= Internal Transfer
Amount 10.00 EUR
= Domestic Transfer Bank Name Raiffeisen Bank
Bank Code 15

» My Pending Transfers

Paraté ju besohen

Receiver Name Surname
B Receiver Phone
Credit Cards
e — Sender Name Surname
Debit Cards Sender Telephone Number 3774477435
Description KTHIN BORXHI

Transfer Short Name

Investments

General Info Charges Information Myself my charges, R his own charges

G 688 b5

English g Shgip Tools Logout

1. If you confirm below data of transaction click “Proceed” button;
2. If you want to cancel transfer, then click on the button “Back”.



3.4.4. Saved Transfer

While you perform a transfer at “Register Transfer Data”, you can enter a short name if you you want to reuse these transfer
information in the future.

Last Activity Home Page

BANKA KDMBETARE TREGTARE
Kosova
Transfers Last Login Date:  18.071.2012 08:58 AN
Accounts ) i ]
i Domestic Transfer =) @
Deposits

>

Transfer Type
Loans i 4

[ Transfers  JIICIRSRREIR_—-, ® Registered Transter

List of My Accounts

- My Accounts Transfers

@D sslect an sccount FROM where you

= Internal Transfer

- Domestic Transfer

- My Pending Transfers Logarinel... Current-ALL MIESIAKODRAE... 1902279896020118 5,000.00 5,000.00
Salary Acco... Current- EUR MNIESIA KODRAE ... 1902279896021185 4,000.00 4,000.00
Credit Cards Llogne LE... Current-ALL MNJESIAKODRAE... 1902279896020215 10,000.00 10,000.00
—_——— Llogper fe... Current-EUR MIESIAKODRAE ... 1902279896021282 1,660.00 1,6560.00 E - @
Debit Cards orm— = S e e v
Details of Transfer Kudo gé 18 ndodhan.

Investments BKT &ehes githmons me ju
G 1 Inf BKT - Banka juaj né Kosovs
oas sse

oss
Security Settings i com i el pfEhmon M

Bank |Raif’fEi5Er| Bank > |

Bencficiary Name Surname % |LIRIDON HYDA | 2 .
/D

English shagip Tools Logout VERIEY

1 Select the transfer type by clicking on the “Registered Transfer” then select the short name of that transfer that you want to
reuse again the transfer information.

Kosova

Transfers Last Legin Date:  19.01.2012 09:58 Al

Accounts

- Domestic Transfer (=] o
Deposits

Loans ersticary acceurttumver  +

Sender Name Surname

= Wy Accounts Transfers

Sender Telephone Number 377447435
= Internal Transfer

- Domestic Transfer

@ Don't use my overdraft lmit even if necessary

- My Pending Transfers

Paraté ju besohen
O Use my overdraft imit if necessary vetém migwve...

Credit Cards

Requirsd fislds sre marked with * E - @

Charges

Debit Cards

udo g8 18 ndodhani,
Investments IBKT &aheé gjithmaond maju
Define how the chargss will be paid during this trensfer in cass thers ars 5 e
€D Define how the charges will be paid during this transfer in ¢ rs srs sny ey e
General Info

@ Mys=elf my charges, Receiver his own charges :,'f,..ﬁ::m. Ne jami gRmona wBtu

*

English Shaip Tools Logout VERIFYE

Security Settings

@ Al Charges to Me

- Only control the transfer data.
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Last Activity Home Page

(Y

BANKA KOMBETARE TREGTARE

Kasova
Transfers Last Login Date:  19.01.2012 09:58 AM
Accounts " -
i Domestic Transfer (=] ]
Deposits
Trangfer Summary
Loans -
m 0 if you confirm below data of transaction click ‘Proceed” button.
Booking Date 20.04.2010
» Ky Accounts Transfers Beneficiary Account Number
Sender Account
= Internal Transfer
Ameunt 10.00 EUR
= Domestic Transfer Bank Mame Raiffeisen Bank
Bank Code 15
= My Pending Tranzferz & ji
: ¢ Receiver Name Surname 5 Para_fe;u besohen

miqve...

i Receiver Phone
Credit Cards

Sender Name Surname

Debit Cards Sender Telephone Number 3774477435
Description kthim boruxhi
Investments N
Transfer Short Name FITI
General Info Charges Information Myself my charges, Receiver his own charges

2 1

English Shagip Tools Logout VERIFTY

1. If you confirm below data of transaction click “Proceed” button;
2. If you want to cancel transfer, then click on the button “Back”.



3.4.5. Pending Transfers

In this menu you will see the all list of pending transfers, these transfers are not authorized yet.

Last Activity Home Page
BANKA KOMBETARE TREGTARE
Kosova

Transfers Last Login Date:  19.01.2012 10:53 AM

Accounts =
) My Pending Transfers =) e

Deposits

List of My Pending Tranzsfers
Loans

m 0 Select & pending transfer to 886 its o =3
Transaction Number Booking Date Sending Account Amount Bene’ Status
20 04 2010 4e0.0 T s *=l “

20.04.2010 g - Unauthorized

= My Accounts Transfers ‘

= Internal Transfer 20 . 2040 40,00 Uaytarizas
oo 20,04.2010 20.00 ... .. Unauthorized
= Domestic Transfer

20.04.2010 20.00 ... . Unauthorized
= My Pending Transfers e - e

Credit Cards m

Debit Cards

Investments
General Info

Security Settings

English g Shaip Tools Logout

Paraté ju besohen

a8 868 068
T e T

VERIFTY

1 Here you can see the list of pending transfers ;
2. Select a transfer to see its details.

Aktiviteti Fundit

Kosova
Transfer Hyria ¢ Fundit:  03.10.2011 08:15 &AM
Llogarité& . . i
2 N& Pritje (=] @
Depozitat
m— Detajet = transfertes
Kreditg :
| Transfereac _JEEEERVEELE
Data & Kryerjes 20.04.2010
= Mes Liogarive t& Mia Lisgaria Debituese
Monedha Debitusse EUR
2 ERBDCE N iursi Monednes Debitusse 1
- Brenda Vendit FEAlliE
Emri Mbiemri PErfituesit
meRnne Monedha Kreditusse EUR
o Shuma 50.00
_Kartat e Kreditit Pershkrimi Weprimit Kthim borxhi
Kartat e Debitit Statusi E Paautorizuar
Investimet
Informacione
Mbi Siguring
English Shgip Mjete Dalje

1. Here you can see the details of transfer.

Nje forcé ge i shton
ngjyra jetés tuaj

28



3.5. Credit Cards
In this menu you perform these actions;
e My Cards (active credit cards that you own);
e Card Payments (here you can perform your credit card’s debt)

e Cash Advance (you can withdrawn 10% of credit card’s limit by selecting an account where do you want to transfer

money);
e Card Applications (here you can apply for credit card).

3.5.1. My Cards

Last Activity Home Page

PRIMA KARTELA
nga Banka Kambitare Treglare
*E vetmija gi# g8 ju duhet™

. BANKA KOMBETARE TREGTARE
Kosova
Credit Cards Last Login Date:  15.01.2012 01:08 PM
Accounts
, My Cards (=] @
Deposits
List of My Credit Cards
Loans
i} Selsct 2 card to see its details or unstal nsactions
Transfers
3 Card [vpe Tard umoer Card Owner Omit Remaining  Statement Date  Last Fayment Date
Credft Cards
= My Cards

= Card Payments

= Cash Advance

Cackbpricatin 2 | statements » | Card Information » Unstated Transactions »

Debit Cards

Investments
General Info

Security Settings

English Shagip Tools Logout

me Prima Kar KT.

028 666 656 | wew.bkt-ks.com

1. Select a card to see its details;
2. Then click on the button “Statements”.
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Home Page

Last Activity

BANKA KOMBETARE TREGTARE

Kosova
Credit Cards Last Login Date:  19.01.2012 01:33 PK
Accounts PRIMA KARTELA
" e - nga Banka Kombétare Tregtare
Deposits My Cards = e 'E vetmia gis g8 ju duhst”
Selected Card
Loans
Card Type Card Mumber Card Owner Limit Remaining  Statement Date  Last Payment Date
Transfers
————— M/C GOLD 4,04L.00 EUR N/A N/A
Credit Cards
Statements List
= My Cards Q} Select & statement its transactions
= Card Payments StatementDate tastFayment Date St tETETT T ATt ¥ ey ATToTTE

= Cash Advance

= Card Application

Debit Cards

Investments

Gensralinfo CEEE | (D || R

3 e poeni gifthmons kit

VERIFY Y

Security Settings

English Shaip Tools Logout

1. Select a statement to view its details (in this case the list is empty);
2. Then click on the button “Details”;
3. You can return back by clicking on the button “Back”.

Last Activity

Kosova
Credit Cards Last Login Date:  19.01.2012 02:41 PM
Accounts PRIMA KARTELA
B 8 U = >3 niga Banka Kombétars Tregtare
Deposits My Cards E wetmija gis g ju duhst”
List of My Credit Cards
Loans i
@D ssisct a card to sss its dstails or unstated transactions
Transfers
= G Type Card Number Card Owner Limit Rem:; g Statement Date Last Payment Date
Credit Cards M/C GOLD 4,041L.00EUR  N/A N/A
= My Cards

- Card Payments

= Cash Advance

o
<A o [ statements » | | Card Information » | Unstated Transactions »

Debit Cards

Investments
__General Info

Security Settings

English Shaip Tools Logout

1. Select a card to see its details;
2. Then click on the button “Card Information”.
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Last Activity Home Page

BANKA KOMBETARE TREGTARE

Kosova
Credit Cards Last Login Date:  19.01.2012 02:41 PM
Accounts PRIMA KARTELA
= nga Banka Kombiétars Treglare
Deposits My Cards < o 'E vetmja gi& 98 ju duhst”
Loans Card Owner
T £ Card Type MiC GOLD
ransfers
- Card Number
Credit Cards Main/Sugplementary Main
Card Limit 4,000.00 EUR
+ My Cards Available Limit 4,041.00 EUR
Due Date NiA
SR Last Payment Date NiA
« Cazh Advance Earned Points o
Card Status Code Active
= Card Application
Debit Cards 1
Investments
General Info 038 606 666 | www.bkt-ka.com
Security Settings Ne 4 kit
English Shaip Tools Logout e

1. Following you will see the “Card’s Information”.

Home Page

Last Activity

BANKA KOMBETARE TREGTARE

Kosova
Credit Cards Last Login Date:  18.01.2012 02:41 PM
Accounts PRIMA KARTELA
- nga Banka Kombiétare Tregtare
Deposits My Cards "':" ‘} “E wetmja gjs g8 ju duhet”
List of My Credit Cards
Loans L
0 Select & cerd fo see jis deteils or unstated trensactions
Transfers
Credit Cards
= My Cards

« Card Payments

Cash Advance

+ Card Application [ statements » | Card Information » Unstated Transactions »

Debit Cards

Investments
General Info

Security Settings

English Shaip Tools Logout

1. Select a card to see unstated transactions ;
2. Then click on the button “Unstated Transactions “.
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Last Activity Home Page

BANKA KOMBETARE TREGTARE

Kosova
Credit Cards Last Login Date:  18.01.2012 03:18 PM
Accounts PFIBIHAK KARTELA
_ <y hga i e
— My Cards @i @ e
Selected Card
Loans
Card Type Card Owner Limit Ret g StatementDate  Last Payment Date
Transfers

M/C GOLD 4,041.00 EUR. N/A /A

Credit Cards

Unstated Transaction List

= My Cards Transactinn Date Transaction Descriptinn mount 1
+ Card Payments 20.04.2010 CREDIT CARD PAYMENT + 5,00 EUR

20 10 CREDIT CARD PAYMENT +5.00 EUR
aRCE Sddatice; 20.04.2010 CREDIT CARD PAYMENT + 50.00 EUR

- Card Application

Debit Cards
Investments

General Info

038 666 666 | www.bikt-ka.com

Security Settings Ne jomi ol Kty
English Shagip Tools Logout l ERIEY
1. Here is list of “Unstated Transactions”;
2. You can return back by clicking on the button “Back”.
3.5.2. Card Payments
- e Al
Kosova
Credit Cards Last Login Date: 20.01.2012 08:57 AM

Accounts Card P ;nﬂgﬁﬁwfmlzm

Deposits ar ayments == 2] “E vetmia gié 98 ju Suhst”

e List of My Credit Cards

Tiaisfers 0 Seilect & card to do its payment

= My Cards

- Card Payments

= Cash Advance

- Card Application

Debit Cards

Investments

General Info 008 668 666 | www.bkt-la.com

Security Settings Na jomi @

b it
English Shagip Tools Logout wERIFTY

1. Select a card to do its payment ;
2. Then click on the button “Next”.



Last Activity

Kosova
Credit Cards Last Login Date:  20.01.2012 08:57 AN
Accounts . PRIMA KARTELA
— Card Payments e @ e o N
A
i Selected Card
Caid Typ Casd umber CardCuwner  Limit ; Hatet (SciSaenrtas

Transfers |

Credit Cards

- My Cards

M/C GOLD 4,04L00EUR  N/A NjA |

Debt Information

Totaimans stie RIS irimaTatala

- Card Payments

0.00 EUR 0.00 EUR |

= Cash Advance

L cAton our current Debt Ameunt is 0.00 EUR. our current Limit is Increased VWith §0.00 EUR,

Debit Cards

Linked Account

Investments €D Beiow scoount is the sccount linked to your sslsctsd card

General Info fccount blame

ook Accounmt Mumber

NIESIA KODRA ...

038 568 B58 | www.bki-ka.com
‘ N jomi glthmeons kit

Security Settings ‘

lary fccounte  Furent ELIP MIESTA KODRA 4000 00 4000 00
Llog per femijet ... Current- EUR NJESIA KODRA ... 1,660.00 1,660.00
Llog Page - HABL... Current-EUR MIESIA KODRA ... 200.01 200.01
=
English Shaip Tools Logout YRRARES

1. Card that you have selected to do its payment;
2. Debt information (in our case the debt is 0.00 Euro);
3. Below account is the account linked to your selected card.

Last Activity Home Page

- BANKA KOMBETARE TREGTARE
Kosova

Last Login Date: 20.01.2012 03:35 PM

Accounts PFEN!A..A‘ KﬁETELA
- nga ami re Tregtare
F— Card Payments =] @ [ o ket s
A
Loans Linksd Account
. (D Bsiow eccount is the sccount linksd o your ssiscted card

e Account Type Era

Credit Cards Account

Salary Account -... Current-EUR  MIESIA KODRA ... 2,000.00 2,000.00
= Wy Cands; Llog per femijet -... Current-EUR  MIESIA KODRA ... 1,660.00 1,560.00
. Card Payments Llog Page - HABL... Current-EUR NJESIA KODRA ... 200.01 200.01
= Cash Advance
= Card Application Payment Details 1
Remaining Minimum Amount 0.00 EUR
Debit Cards o e 0.00 EUR
Investments ® Any Amount 100.00 | EUR

General Info 2 035 665 656 | www.bkt-ks.com

Security Settings © Don'tuse my cverdraft limit sven if necessary o fomi it

® Use my overdraft limit if necessary
3
English Shaip Tools Logout VERIET S

1. Enter the amount;
2. Select if you want to use overdraft limit if its necessary;
3. The click on the button ‘Next”.



Home Page

Last Activity

S

g

BANKA KOMBETARE TREGTARE

Kosova
Credit Cards Last Login Date:  20.01.2012 03:35 PM
Accounts )
, Card Payments (=] @
Deposits
Card Payment Summary
Loans
a If you cenfirm below data of transaction click "Proceed’ button.
Transfers
Card Type M/C GOLD
Credit Cards Card Namber
Tranzaction Value Date 23.01.2012
» My Cards Account Name

Account Mumber
= Card Payments

Remaining Total Debt 0.00 EUR
= Cash Advance Remaining Min. Debt 0.00 EUR
Payment Type Any Amount
« Card Application X bt .
Payment Amount 100.00 EUR
Debiecars (=) == |
Investments 2 1
General Info
Security Settings
English Shaip Tools Logout

1. If you confirm below data of transaction click “Proceed “button ;
2. If you want to cancel it, then click on the button “Back”.

PRIMA KARTELA
‘nga Banka Kombétare Treglare
“E vetmia gié qé ju duhet”

038 668 656 | werw.biki-ks.com

Ma b ity

VERIFT Y
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3.5.3. Cash Advance

Last Activity Home Page

BBANKA KOMBETARE TREGTARE

Kosova

Credit Cards Last Login Date:  20.01.2012 03:35 PM

Accounts
i Cash Advance =] (7]

Deposits

List of My Credit Cards
Loans Y

D seiect 2 card to get cash sdvance from it
Transfers 4

- SreHHumET STCeTTET TR StetemET Date—test PaymETt Bete 1
Credit Cards 4,041.00 ELR N/A N/A
= My Cards

- Card Payments
- Cash Advance

- Card Application

Debit Cards
Investments
General Info

Security Settings

wERiET

English Shagip Tools Logout

1 Select a card to get cash advance from it;
2 The click on the button “Next”.

Last Activity Home Page

BANKA KOMBETARE TREGTARE

Kovova
C Last Login Date:  20.01.2012 02:35 Pl
Accounts
- Cash Advance =) ()
Deposits
~

Loans Cash Advance Limit 400.00 EUR

i Remaining Cash Advance 291.00 EUR

Credit Cards List of My Accounts

-0 Select an account TO where you want to do cash advance
= My Cards

Fiame  Account Type Erandh 4
- Card Payments ‘ . NJESIA KODRA. ... ;
Salary Account ~... Current-EUR _NJESIA KODRA ... 4,000,00 4,000,00
sCastiivanoe: Llog per femijet -... Current-EUR  NIESIA KODRA ... 1,660.00 1,660.00
T~ Lo Page - HABL... Current-EUR NIESTA KODRA ... 200,01 200,01

Debit Cards

Investments Transaction Details

2

General Info ' Remaining Cash Advance 291.00 EUR

oy sets e
Security Settings Sy oo, 10.00

English Shagip Tools Logout

1. Select an account TO where you want to do cash advance ;
2. Enter amount (only 10% of limit you can withdrawn );
3. The click on the button “Next”.



Last Activity Home Page

BANKA KOMBETARE TREGTARE

Kosova
Credit Cards Last Login Date:  23.01.2012 10:44 AM
Accounts )
= Cash Advance = @
Deposits
Cash Advance Summary
Loans
& 17 you confirm below data of transaction click Proceed” button.
Transfers
S Card Type MIC GOLD
Credit Cards Bl Nemter
Transaction Value Date 23.01.2012
- My Cards Account Name

Account Number
- Card Payments
Cash Advance Type Any Amount

= Cash Advance Cash Advance Amount 10.00 EUR

_Debit Cards

Investments

General Info

Security Settings

vERiFYY

English Shgip Tools Logout

1. Ifyou confirm below data of transaction click “Proceed “button ;
2. If you want to cancel it, then click on the button “Back”.

3.5.4. Card Application

Last Activity

Kosova
Credit Cards Last Login Date:  23.01.2012 12:36 PM
Accounts CardLA li % . i I:'i’ial-!),II.A'< KARTELA
ar ication =] [>] nga Banka Kombéare Tregtare
— pp Sk
Application Form
Loans i
D Frovide needed information for your zpplication
Transfers s i m
1 L el
Credit Cards Fullame on Card I
Card Type Master Gold- Prima Gold -2
= My Cards
Card Mode | Main - 3

- Card Payments
Centact Phene Number * ]

= Cash Agvance

ired fislds with o
T Required fislds are marked with

e = i
Debit Cards _

Investments
General Info

Security Settings

English Shaip Tools Logout

Enter your full name on card ;
Card Type;

Card Mode (supplementary/ main);
Enter your contact phone number;
Then click on the button “Next”.

A

36



1.
2.

Last Activity Home Page

BANKA KOMBETARE TREGTARE

Kosova
Credit Cards Last Login Date:  23.01.2012 01:10 PH
Accounts s .
) Card Application (=] @
Deposits
Loans Full Name on Card ERINA HAJRULLAHU
Card Type Master Gold- Prima Gold
Transfers

Card Mode Supplemantary

Credit Cards Contact Phone Number
2‘ m‘ ‘ Proceed » ‘

= Card Payments

= Cash Advance

= Card Application

Debit Cards
Investments
General Info

_Security Settings

English Shgip Tools Logout

If you confirm below data of transaction click “Proceed “button ;
If you want to cancel it, then click on the button “Back”.

PRIMA KARTELA
nga Banka Kombétare Tregtare
*E vetmia gjs g8 ju duhst”
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3.6. Debit Cards
In this menu you perform these actions;
e My Cards (active debit cards that you own)
e Link an account (you can link or unlink an account from your cards);
e  Debit Card Application.

3.6.1. My Cards
Last Activity Home Page
ﬁ - BANKA KOMBETARE TREGTARE
Kaosova
Debit Cards Last Login Date:  23.01.2012 01:10 PM
Accounts ) )
: My Cards (=] o
RSNCSISNN . ., ........ ey
petioni migios
Loans waliogar misdhzan
Card Type Card Mumber Card Owner
Transfers Maestro

Credit Cards

= My Cards

Bt 6 lehta 6i 1,2.3...

arols
= Link an account .

Debit Card Application

_Investments
General Info

Security Settings

English Shaip Tools Logout

1. When you click on “My Cards” you can see a list of your debit cards.
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3.6.2. Link an account

3.6.2.1. Unlink

Last Activity
Kosova

Debit Cards Last Login Dats:  23.01.2012 01:10 P

Accounts .
= Link an account (=) (2]

Deposits

List of My Debit Cards
Loans o

D ssisct 3 card to link or unlink accounts fo it
Transfers

Card Ty Card Mumber Card Quuner

Credit Cards |

= My Cards

= Link an account Paraté ju besohen

- Debit Card Application

Investments

General Info

Security Settings

English Shgip Tools Logout WERIET E

1  Select a card to unlink an account to its;
2. Then click on the button “Next”.

Last Activity

Kaosova
Debit Cards Last Login Date:  23.01.2012 01:10 P
Accounts < :
- Link an account (=] @
Deposits
Loans Selected Card
Transfers

Credit Cards

t Card Card Primary Account

AccountMame  Account Type Branch Account Number
Saving- EUR MNIESIA KODRA ...

= My Cards

= Link an account
List of Card Secondary Accounts

- Debit Card Application
B ssisct an sccount to unlink it from this card

Investments A e . LT AT A g

Lh elek -... Curent-AlL NIESIAKODRA ... 5,000.00 5,000.00
General Info e — actliali |

Security Settings

List of Unlinked Accounts =

English Shagip Tools Logout VERIFYE

1. Select an account to unlink it from this card;
2. Then click on the button “Unlink™.



Last Activity Home Page

= BANKA KOMBETARE TREGTARE
Kosova
Debit Cards Last Login Date:  22.01.2012 01:10 PM
Accounts ; .
‘ Link an account = o
Deposits
Transaction Summary
Loans = r)
0 If you confirm below data of tranzaction click ‘Proceed’ button.
Transfers
Card Type Maestro
Credit Cards e M
it Cards Account Name
Account Number
Operation Type Unlink

= My Cards

= Link an account

= Debit Card Application

2erm|

Investments
General Info

Security Settings

English Shgip Tools Logout

1. If you confirm below data of transaction click “Proceed “button ;
2. Ifyou want to cancel it, then click on the button “Back”.

3.6.2.2. Link

Last Activity

Kosova

Debit Cards

Last Login Date:

23.01.2012 01:10 PM

Paraté ju besohen
vetém rnigve. ..

Accounts

= Link an account =] (7]
Deposits
Esicia List of My Debit Cards
D ssiect s card to link or unlink sccounts to it
Transfers

Card T Card Mumber Card Cuuner fccount Bala Al

Credit Cards |

- My Cards
= Link an account

- Debit Card Application

Investments
General Info

Security Settings

English Shgip

Tools

Logout

1. Select a card to link an account to its;
2. Then click on the button “Next”.

Paraté ju bescohen

cossen o
Db s sam o ] GRERmonE kit

vEmiEY .
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Last Activity Home Page

BANKA KDMBETARE TREGTARE
Kosova
Debit Cards Last Login Date:  23.01.2012 01:10 PM
Accounts s
= Link an account ) @
Deposits
A
Loans e Selsct an account to unlink it from this card
Transfers Account Mame  Account Type Branch Account Mumber Balance

Llogarine Lek-... Current- ALL MJESIA KODRA ... 5,000,00 5,000,00
Credit Cards

t Cards
+ Wy Carcs [ uUnlink v |

= Link an account Lizt of Unlinked Accounts

= Debit Card Application @ Select an account to link it with

Investments

General Info

4,000.00 4,000.00 ‘

" N Llog per femijet -... Current-EUR MNIESIA KODRA ... 1,860.00 1,660.00 BKT - Banka jusj né Kosove
Security Settings
——————————  LLOGne CHF -H... Current-CHF NJESIAKCDRA ... 100,00 100.00 e
Llog Page - HABL... Current-EUR NJESIA KODRA ... 200.01 200,01 = highstniuritsaelooogiasin
2
Z
Link &
v
English Shaip Tools Logout VERIFT Y

1. Select an account to link it from this card ;
2. Then click on the button “Link”.

- Last Activity
Kosova

Debit Cards Last Login Date:  23.01.2012 01:10 PM

Accounts <
= Link an account =] @

Deposits

Transaction Summary
Loans

D 1 you confirm below data of transaction click "Proceed’ button
Transfers

Card Type PMasstro
Credit Cards Card Number

Debit Cards Account Name

Account Humber

Operation Type Link
= Wy Cards e 2

- Link an account

- Dobi Card Applcaton Bl <5ack JMlFroceea » |

Investments

General Info

Security Settings

English Shaip Tools Logout ey

1. If you confirm below data of transaction click “Proceed “button;
2. Ifyou want to cancel it, then click on the button “Back”.
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3.6.3. Debit Card Application

Last Activity Home Page
KT
- BANKA KOMBETARE TREGTARE
Kosova
Debit Cards Last Login Date:  22.01.2012 01:10 PM
Accounts . s . )
: Debit Card Application =] @
_Deposits T
Regquest Form paiton otsras
Loans = 2 hogar mechaaa
D Provice nesdsd information for your request
Transfers
Credit Cards Full Mame on Card %

Debit Cards Card Type "-p’isaEIectror\Debit—'| 2

Contact Phone Number * ﬁ
. My Cards 3

= Link an account

Required fields are marked with &

oot cerdapptesten 4
Investments
General Info

Security Settings

English Shaip Tools Logout

Enter your full name on card ;
Card Type;

Enter your contact phone number;
Then click on the button “Next”.

Last Activity Home Page
BANKA KOMBETARE TREGTARE
Kosova

L=

Debit Cards Last Login Date:  23.01.2012 01:10 P
Accounts . ) ) )
~_— , Debit Card Application (=] @
Deposits
Loans Full Name on Card ERINA HAJRULLAHU
Card Type Visa Electron Debit
Transfers

Contact Phone Mumber

Credit Cards

——— [<e=c Jl[Froceea>]
2 1

= My Cards

- Link an account

- Debit Card Application
Investments
General Info

Security Settings

English Shaip Tools Logout vemr

1. Ifyou confirm below data of transaction click “Proceed “button ;
2. Ifyou want to cancel it, then click on the button “Back”.



3.7. Investments

In this menu, you can get information about the exchange rates of BKT and perform the exchanges online.

3.7.1. Money Exchange
e  Buy foreign currency
e Sell foreign currency
e  Cross foreign currency

3.7.1.1. Buy foreign currency

Last Activity Home Page
P

LY

BANKA KOMBETARE TREGTARE
Kosova

Investments Last Login Date:  24.01.2012 10:45 AN
Accounts
— Money Exchange =] @
e Tranzsaction Type

EI‘ISfEI’Si @ Buy Foreign Currency O Sell Foreign Currency O Cross Foreign Currency

Credit Cards

. Buying Currency ‘ |GBP -BRITISH POUND v| ?
Debit Cards

[ nvestments [ e |

= Money Exchange

Paraté ju besohen
vetém migve. ..
» Exchange Rates 11
General Info
m " Kudn g8 18 ndodhari,
Security Settings amzfmmnp

BKT - Banka jusj né Kosove

038 686 656
wow kb com N el githmond ity

English Shaip

Tools Logout TERnEY

1.  Select option “Buy Foreign Currency”;

2. Select that which foreign currency would you like to buy;
3. Then click on the button “Next”.



Last Activity

Kosova

Inv

ents Last Login Date:.  24.01.2012 10:45 AM

Accounts
= Money Exchange (=] @
Deposits
Exchange Type 3
Loans 9= e
Transfers Tranzaction Type Buying Foreign Currency
= Buying Currency GBP - BRITISH POUND
sCreditGardses Selling Currency EUR - EURO

Debit Cards

@D ssisct an sccount FROM whers you wsnt to do the exchange

= Money Exchange

= Exchange Rates ‘ -EUR  NIESIA KODRAE ... & ‘

alary Acen  Ciwrent-F1IR NIFSTA KODRAE 4 nnn oo 4 nnnnn

General Info Llog per fe... Current-EUR NIESIA KODRAE ... 1,6680.00 1,660.00
Llog Page - ... Current-EUR NIESIA KODRAE ... 200.01 200,01

Security Settings

List of My Accounts

@D sstect an sccount TO where you went to do the sxchange

ntName Account Type Branch Account Mumber Balance Av., Balance ; -.
= R = e - om

English Shgip Tools Logout VemiFv

Acre

1. Select an account FROM where you want to do the exchange.

Last Activity Home Page

Kosova
Invest s Last Login Date:  24.01 201

0:45 AN

=1

Accounts

— Mt_)n_ey Exchange (=] @ )
Loans

Transfers Ligt of My Accounts

Credit Cards 0 Select an account TO where you want to do the exchange

T

Debit Cards

- Money Exchange

Current- GBP  MNIESIA KODRAE ...
GBRP - HART Current- GRP  NIFSTA KODRAE 200 200
GPB -HABI... Current-GBP MNIESIA KODRAE ... 0.00 0.00

- Exchange Rates

Details of Exchange
General Info SRS

-~y
B » Kudo g8 15 ndodhant,
Security Settings Amount % 10,00 @ GBP O EURf B ek
BKT - Banka juaj né Kosove
Deacription | |

ceasen a8

e sk en.cam N Jemi gitkmend Mty

4 e 7|

Required fields are marked with *

VERIFY Y

English Shaip Tools Logout

1. Select an account TO where you want to do the exchange;

2. Enter the amount;

3. Ifyou confirm below data of transaction click “Proceed “button ;
4. If you want to cancel it then click on the button “Back”.



. Last Activity Home Page

Kaosova

Investments Last Login Date:  24.01.2012 02:48 PM

Accounts .
: Money Exchange e @

Deposits

Exchange Summa
Loans S o

D 17 you confirm below dats of transaction click Proceed” button
Transfers

Sender Account Number

Credit Cards

Receiver Account Humber

Debit Cards Currency Type Buy GBP - BRITISH POUND
—_— Currency Type Sell EUR - EURO
[ investments [N 0z
Amount Buy 10.00 GBP
- Money Exchange Amount Sell 11.34 EUR

2 Paraté ju besoh

1 S TGVE.. .

- - Kudo gé 18 ndodhan,
Security Settings m;‘gmﬂp

BKT - Banka jusj né Kosove

General Info

cos eesess
e kikacam e i githmand Kty

English Shagip Tools Logout

1. Ifyou confirm below data of transaction click “Proceed “button ;
2. Ifyou want to cancel it, then click on the button “Back”.

3.7.1.2. Sell foreign currency

Last Activity Home Page
- BANKA KDMBETARE TREGTARE
Kosova

nvestments Last Login Date:  24.01.2012 02:45 PM
_Accounts M - i
one XCchange
Deposits Y. S @ @
Loans Transaction Type

Transfers O Buy Foreign Currency @ Sell Foreign Curre: © Cross Foreign Currency

_ Credit Cards :
Debit Cards

m Selling Currency | |GBP - BRITISH POUND v| |2
= Money Exchange 3

- Exchangs Rates

Buying Currency |EL=1 -EURO |

Paraté ju besohen
vetsm rmiqwe. ..

By e

- > Kuxdo g 38 ndochars,
Security Settings m—ra:t:gmmamp

General Info

BKT - Banka jusj n& Kosove

ceaeee oee
e Sk ka.cam Mo jami GRBmon sty

English Shaip Tools Logout

1. Select option “Buy Foreign Currency”;
2. Select that which foreign currency would you like to buy;
3. Then click on the button “Next”.



[ investments I

@D seicct 2n sccount FROM where you wa: sxchangs
- Money Exchange _ . __ i &
LR = |
- Exchange Rates ‘ MIESIA KODRAE ...
lary & Current-FIIB  MIFSTA KODBAF 4 000 00 4 000 00
General Info Uogper fe... Current-EUR NIESIA KODRAE ... 1,660.00 1,660.00
Uog Page - ... Current-EUR MNIESIA KODRAE ... 200.01 200.01

Last Activity

Kosova

Iny ents Last Login Date:  24.01.2012 10:45 AM

Accounts
i Money Exchange =1 (2]

Deposits

Exchange Type I
Loans ge e
Transfers Transaction Type Buying Foreign Currency

Buying Currency GEP - BRITISH POUND
SreditCards Selling Currency EUR - EURD

Debit Cards

Security Settings

List of My Accounts os
o T )

an sccount TO whers you want to do the sxchangs

&y, Balance
&nn v

vERIFT Y

English Shgip Logout

1.

1.
2
3. Ifyou confirm below data of transaction click “Proceed “button ;
4,

Select an account FROM where you want to do the exchange.

Last Activity Home Page

BANKA KOMBETARE TREGTARE

Kosova

Last Login Date:  24.01.2012 03:456 PM

Accounts

— Money Exchange =) @ *
Loans

Transfers List of My Accounts

Credit Cards 0 Select an account TO where you want fo do the exchange

Debit Cards ‘

m ATy AT SOt EOR RIESTA REERAE palsin fsisian

Llog per fe... Current-EUR MIESIA KODRAE ... 1,660.00 1,660.00
= Money Exchange Llog Page - ... Current-EUR MJESIA KODRAE ... 200.01 200.01

- Exchange Rates

Detais of Exchange
General Info et kb,

~y
Kudo g 16 ndodhani,
10.00| @ EUR O Galﬁ mﬂ;m«ap

BKT - Banka juaj né Kosove

Security Settings Amount *

Description || |

033 Ben 88
e ki cam e i Githemond Mt

Required fields are marked with %

4 [ eezlam |

vERiEY

English Shgip Tools Logout

Select an account TO where you want to do the exchange;
Enter the amount;

If you want to cancel it, then click on the button “Back”.
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1.
2.

Last Activity

24.01.2012 03:45 PM

Kosova
Investments Last Login Date:
Accounts
, Money Exchange
Deposits
Exchange Summa
Loans ¢ i
D 1 yov confirm below dats of transaction click Procesd’ button
Transfers
Sender Account Number
Credit Cards Receiver Account Number
Debit Cards Currency Type Buy EUR - EURO
—————————— Currency Type Sell GBP - BRITISH POUND
[ investments [N oas
Amount Buy 6.00 EUR
= Money Exchange Amount Sell 5.29 GBP'

=]

7]

S — 2\ | e |

General Info

Security Settings

English Shgip

Tools

If you confirm below data of transaction click “Proceed “button ;

If you want to cancel it, then click on the button “Back”.

3.7.1.3. Cross Foreign Currency

' . S
MWE ST
Kosova

nts Last Login Date:  24.01.2012 03:48 PM

nvestr

Logout

Accounts
. Money Exchange
Deposits

Transaction Type
Loans b

Credit Cards

Buying Currency | |ELIR - ELRO v| | 2
Debkit Cards

=]

@

_Transfers = © Buy Foreign Currency O =el Foreign currency & cross Foreign Currency

m Selling Currency | |GBP - BRITISH POUND - | |

- Money Exchange

- Exchange Rates

General Info

Security Settings

English Shaip

Tools

Logout

Paraté ju besohen
N ITigve.

By o

Kido g 8 ndochani,
BKT &ehis githmons ma ju
BKT - Banka juaj né Kosové

a8 see oee
e k- ks.com e jemi gfthmond kBt

L=

Select option “Cross Foreign Currency”;

Select that which foreign currency would you like to buy;
Select that which foreign currency would you like to sell;
Then click on the button “Next”.
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BANKH MINBETRAE TRENTRRE

- &

Iin IBITERCIN) -

AT EDuEt I,: h -

Money Exchange - d
Deposits 3 g€
p— ey T BE
Tramifery TNl Trps Crogsag Forengn Cuimendy

By Caniarmgy ELS - E1RG

1

Credit Cards Brrg Gameny USD - UASTED BTATES [ LAR
Daiit Cafai

W Codnor 8% BCE0! RSO SR sio BAT T 00 W LB RN
+ Maney Lachangs

il - L it | a1 Ty b Ermsxd s, bl | i oAb | - r4
= i Sy | - Seedbyg- S0 EGADR OBASA !M,:ll N-L!l I|

e S o SR EEesR T oo o — - - 12T [F4C-F]
Gemneral info ada Savbg- S0 DEGARR, ELEASA Lo E M
SEc ity Settings

coeurss i ELR

Lawt =f My &

1. Select an account FROM where you want to do the transfer.

Money Exchange

A

Deposits

LRV

bwi zf Iy Scczurie = EUR

_Transfars
Credit Cards

_Debit Card: -

= Moy Excharge

,{} Safeci s acsoaw TO e fon ey i o2 e Veaer

* Enzeamge Snis

Eﬂﬂﬂ?_ Posi gl of Enapags

Sacurity Sotogs soams || M) @ a8 © v 2
Owecpima | e w
Mugaies falie gy wpregpinee @

MNaxt » '3

_‘wrﬂ ity Satlivays g Lot

Select an account TO where you want to do the exchange;

Enter the amount;

If you confirm below data of transaction click “Proceed “button;
If you want to cancel it, then click on the button “Back”.

4 Hack

bl S
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Accounts T
Money Exchange
Copostts '
Lo sstasge Sarewarn
THLYE ) ) ¥mv contor Seime ca of femrartec ik Process baron
Transfers
R oy T gy ——— Bty S LU HAPT Nt
_Credit Cards Py LOERNT e
Crrmncy Trpe Bup EUR - EURD
ey TppE 3 WD UMITED STATES BOLLAR
Farity m
araar! By 0 EUR
[ L= SR AT D

AN st W FREGTARE

sy, 20 4 2008

& it

2 B0

Precmmd b
1

General Info

_Security Settings

1. If you confirm below of transaction click ‘“Proceed” button;
2. If you want to cancel it, then click on the button “Back”.

3.7.2. Exchange Rates

L]
ol i v
o iTnmore

Last Activity Home Page

Kosova

Investments Last Login Date:  24.01.2012 03:48 PM

BANKA KOMBETARE TREGTARE

Accounts . .
: Exchange Rates (=) 2]
Deposits
Exchange Rate Table
Loans
D Lstest Exchange Rates for internst Banking
Transfers
= Currency I Currency II Buying Seling
Credit Cards AUD - AUSTRAILIAN DOLLAR. ALL - ALBANIAN LEK 92.730 96.750
Debit Cards CAD - CANADIAN DOLLAR ALL - ALBANIAN LEK 98.820 103.110
e CHF - SWISS FRANC ALL - ALBANIAN LEK 94,550 98,550
m EUR - EURO ALL - ALBANIAN LEK 136.000 140.700
GBP - BRITISH POUND ALL - ALBANIAN LEK 154.220 160,520
= Money Exchangs USD - UNITED STATES DOLLAR ALL - ALBANIAN LEK 101,200 104,700
USD - UNITED STATES DOLLAR ~ AUD - AUSTRAILIAN DOLLAR. 1.063 1.110
- Exchange Rates
USD - UNITED STATESDOLLAR ~ CAD - CANADIAN DOLLAR 0.938 1.041
Gansialiints USD -UNITED STATESDOLLAR  CHF - SWISS FRANC 1043 1.088
———  USD-UNITEDSTATESDOLLAR  EUR -EURO 0.731 0.756
Security Settings USD - UNITED STATES DOLLAR ~ GBP - BRITISH POUND 0.633 0.657
English Shaip Tools Logout

Valbm n BKT
pocttonl  missas.
o8 Hogar medhise

Bahté & lehté si 12,3

038 666 666
wiwrw blct-|

Ne jemi gjithmoné ketu

VERIFTH

- At this page the exchange rates table will be displayed.
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