BT

BANKA KOMBETARE TREGTARE

USER MANUAL FOR INDIVIDUAL

m-BANKING

BKT MOBILE APPLICATION
for Android System

© Copyright BKT 2020. All rights reserved

No part of this publication may be reproduced, translated, adapted, edited, or altered in any way, distributed, communicated,
borrowed, stored in data systems, or transmitted in any form or manner, electronic, mechanical, be photocopied, registered or
displayed to the public, or be the object of any action or activity that the law protects in favor of the copyright holder, without the
prior written permission of BKT.



I(T USER MANUAL FOR INDIVIDUAL
m-BANKING

BANKA KOMBETARE TREGTARE

TABLE OF CONTENTS
1. Registration in BKT MODIIE ... e e s e e 3
2. Loginin the appliCation ...t r e e s e e e s s e s e s e s e s n s narnaennnnnn s 4
P2 T U g Y=Y o o= £ o USRS 4
2.1.1  Authentcation with Customer number / ID and password / fingerprint .........ccccoeeeeeeeiiiiiiiiciiiiieeeen. 4
2.1.2 Authentication with ID number and PasSWOId.........ccoii e 5
2.2 Change password (if you dO NOt reMEMDEN) .........ueeiiiiiiiiiei e e s 6
3. Transactions / INfOrmMation........... et r e e rr e e rea s e s mm s e s ma s m s smn e smn e mnenn 7
G 70 B Yoo o 18 [ | €=U 7
3.1.1  Monitoring CUITENT ACCOUNTS .......eeiiiiiiii ettt e e e e e e e e e e e e e e e e e e e e e nnn e e e e e e nnes 7
3.1.2  Opening NeW CUITENt ACCOUNT .......oi ittt ee et be e s e e s e e e s enee e e se e e e enseeesnseeeenneeeennes 7
R T2 10 =Y o o 1= £ R 8
G I2 0 BV, o g1 (o gl g T B =T oo ] 1 = PRSPPI 8
T2 @ o =Y a1 TaTo T 91T oY 1= | SRR 8
R TR B I 1= o 1 - T SRR 9
G TR T B I o 1@ Yoo 01U [ o | PP TPT RS PRPPP 9
TR T2 U ][9] @7 Yoo 01U [ o | PP PP PR 9
R @7 (=Y [ - 1o SR 10
3.4.1  Monitoring Monthly STatemMENTS........ceeiiiieii i e e e e e e e e e e e e e e nannns 10
3.4.2 Monitoring 1ast tranSaACTIONS......cooiei i e e e e e e e e e e e ——————————————— 10
3.4.3 Payment Of MY Card .....cooeeiiiiiiiceeiie et e e e e e e e e e e s e e e e e e e e e e e e e e s anranreeeeeaeeeeaaaannnnn 11
R @ 1 { U= gl @ o I = Y0 0 1= o SRR 11
I 0= ] I A= o[ =P EPT 12
3.4.6 Changing card limit for onling PAYMENTS .....ccccceiiieeiiie e e e e e e e e e e e e e eannes 12
LG TR T I = 0 1 1Y = 13
3.5.1 Transfers between My aCCOUNTS (YOU) ..coiiiiiiiiiiiiiiiee ettt e 13
3.5.2 Transfers between BKT QCCOUNTS .....ciiiiiiiiiiiiiiciiie e e e e e e e e s e e e e e e e e e e e e e nsnnnns 14
3.5.3 DOMESHIC TrANSTEIS ...eeiiiiiiiiiei ettt e e e e e e e e e s st e e e e e aeaeeeeesanssseeeeeeeeeaaeeeassannnnnn 14
3.5.4 Transfers With BKT AIDANIA ...ttt e e e e e e e e e s e e e e e e e e e e e e e e sannnes 15
TG == 1Y 00 1T o £SO STPSPTPR 16
3.6.1  Bill PAYMENT With GIrO ...t e s e e e e e e e e e e e e 16
3.6.2 Bill Payment With UNIref .......coo o e 17
3.6.3 MODIIE RECNAIGE ... et e e e e e e e e e e e e e e e e e e e e e e e 17
T A =1V, 00 1T o ST 18
3.7.1 Bill payment with KESCO/KUR PriShtiNg .......c.cetiiiiiiiei ettt 18
LIRS T BT 1 c= 1 o Y- o DO PRSP 19
3.9 Digital Credit Card ........ceii ettt e e e e e e e ar e e e e b e e e e e e e e e Re e e e ne e e e nreeeanreeeanneeeaneeas 20
G 70 L0 T I 7= L PRSP 21
G 70 I B Y/ o g oV e o F= g o = T PRSP 21
1O T 2 1o B g V=TT IR T=Y o TSR 22
O T 2 B ST o o= Vg (@ B I =T 117 Yo ) o PSP 22



USER MANUAL FOR INDIVIDUAL
m-BANKING

BANKA KOMBETARE TREGTARE

INTRODUCTION

BKT Mobile - Bank in your hand!

Mobile Banking is a digital banking services channel that allows you to perform remote banking transactions using a
telephone device such as a smartphone or tablet. Mobile Banking is available 24 hours a day.

To log in to Mobile Banking you need to install the application under the name BKT Mobile, which can be found in
the App Store and Play Store.

BKT Mobile application provides services for individual and business clients in Albanian and English language.

Similar to e-banking, it is an electronic payment system that enables you to perform a range of banking transactions
through the application installed on your device, easier and faster and with lower commissions, wherever you have
internet access.

Benefits:
Convenience

Nowaday high-speed Internet has entered on every house, with banking applications it has become extremely easy
to carry out banking transactions from the comfort of your home, office or resort no matter where you are and when-
ever you need.

Saving Time
One of the main benefits of using Mobile Banking is that it has made it possible for you to access your account with-

out visiting the bank branches. You do not need to waste time waiting in line at the branch to do banking, but you
can do it yourself 24x7 whenever you need it.

Saving Money

By giving you the convenience to perform banking transactions yourself, the bank also enables you to perform a
large number of transactions without commission or with lower commissions than those at the branches.

More security
You can improve the reliability of digital banking once you log in to the BKT Mobile application.

The application has a high level of security system that requires you to do your verification with a few steps before
logging into the account thus reducing the risks of misuse.

These steps include: your customer number or your personal number, a password and a security image that you set
during registration at BKT Mobile or your card number and PIN and a one-time password that you will receive by
SMS on your phone number.

Monitor your finances

Managing your accounts through a mobile app also puts you in charge of monitoring your money and helps you bet-
ter assess your financial situation. You can monitor your income, expenses and bank liabilities at any time.

Get real time notifications

BKT Mobile application sends you real-time notifications to inform you when you receive payments to your account,
such as: salaries, money transfers and when you make transactions with your debit and credit cards.

Contribute to save the environment

By using BKT Mobile application you will contribute in saving the environment. The use of paper is not required,
since you will receive electronic notice for all performed transactions This affects a better environment, and you be-
come a contributor to the saving the environment.

BKT Mobile application can be used by individual and businesses clients.
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Banking Services and Information at BKT Mobile
In BKT Mobile application you can perform the services and get the following information:

Account transactions:

v" Monitoring of account balance and all transactions
v" Generation of account statement (it will be sent to your e-mail registered on the bank system)
v" Opening new accounts in: EUR, USD, CHF, GBP and TLL

Deposits

v" Opening a new deposit
v Monitor your deposits

Debit Cards

v" You can also link a secondary account to your card
v You can remove / split the account linked to your card

Credit Card:

v Monitor monthly card statements

v Monitor recent transactions

v Pay your card or someone else’s card

v" Transfer the cash advance from your card to your current account
v' Change the limit of online payments

Money transfer:

v' Between your accounts

v Internal BKT transfers

v" Domestic s

v" To accounts in BKT Albania

Bill Payments:

v KESCO and KUR Pristina

v' Bills with KosGiro for various collectors such as: Insurance Companies, University and other Companies

v' Bills with Uniref that are transferred to the Kosovo budget as: Municipal Tax invoices, invoices of Ministries and
institutions

Monitoring Loans:

v" Amount and date of monthly installment
v Outstanding amount

v' Maturity date

v" Monthly payment plan

Digital Application:
v Digital Loan Application

v' Digital Card Credit Application (coming soon)
v' Digital Overdraft Application (coming soon)

Smart Invest (investing in global financial markets) *

v’ Start the service / Get Started

v" Monitor your selected market

v" Invest your funds in global financial markets
v Withdraw your invested funds

v Close the service

* To open this service, you must apply at the branch

Other services:

Money Exchange

Mobile Recharge from mobile phone operators

Monitoring and Configuration the notifications from BKT Mobile

Location of Branches and ATMs

Deposit and loan calculator

Campaign information

Direct contact with the Contact Center and connection with BKT social media channels

AR NN NN

Note

Information regarding service commissions can be found in the current price list published on the bank’s official website
2
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1. Registration in BKT Mobile

To register in the BKT Mobile application, you need to:

v Have an individual bank account

v' Be 18 years old

v' BKT debit / credit card and PIN

v Access to your phone number registered in the bank

v A phone or tablet device with iOS or Android operating system
v' Have the BKT Mobile Application installed on your device

Select the BKT mobile application on your phone screen

Click the Login button to start the registration process

At the button@, which is located at the top right of the

screen you can change the language of the application

OTP Verification

Register

TEXT_RegisterMessage Confirm

Customer ID

701217940

C 1t
Continue

Cancel

The first step The second step The third step Step Four
a. Click the “Register” button a. Choose your card type You will receive an SMS with a a. Create a password
b. Enter your Customer Number*  b. Enter the last 4 card numbers four-digit number on your phone b. Confirm the password
b. Press the Register button to c. Enter the PIN Code of your card -OTP c. Press the Continue button
continue d. Press the Continue button a. Enter the OTP

b. Press the Continue button

The Customer Number is your unique 9-digit number that you received during the account opening process.
If you do not remember you can contact the Contact Center at 038 666 666

OTP- is the One Time Password which you will receive by SMS to your number which you have registered in our system
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2. Login in the application

Select the BKT mobile application on your phone screen.

At the button @ , which is located at the top right of the screen you can
change the language of the application.

Click the Login button to begin the authentication process.
Or without having to log in to the app, Swipe information by clicking following images:

P!
e
-

» actual bank offers

loan, deposits and currency exchange calculators
find the location of the nearest branches and ATMs
connect to the official and social channels of the bank
exchange rates

find the list of actual bank campaigns

DeEO P

list automatic notifications (you must enable this service at Security menu)

2.1 Authentication
The first step

Choose one way to identify:
v with customer number / ID and password / fingerprint
v with card and PIN

2.1.1 Authentication with Customer number / ID and password / fingerprint

Identification

YOQUR DIGITAL STAMP

antinue i the digital stamp ne ch
FIRSTNAME LASTNAME 7

with Password with Card

Remember Me

Continue
Fingerprint for BKT Mobile

07.06.2021 14:48:32
Login with your fingerprint

Cancel
Continue

Register Forgot Password

g

Are you a corperate client?

Step One Place Fingerprint The Second Step
ﬁj Eﬂtn‘i';)é?*“r Customer Number/ 1 ge this service, you need a. Confirm the Digital Stamp you
b. Enter your password to register a finger print on your selected during registration

phone and enable the service in
the BKT Mobile application

c. Press the Continue button b. Press the Continue button

To save your customer nr/
ID nr click Remember me button

£

BABA KOMBETANE TRERTARE

Welcome To
BKT Mobile

BKT Stories

GOBC

Kredi pa Gold Account  Kredi Dixhitale De
Hipoteke A

Branches & ATM List Cantact Us

E

reney Rates

QTP Verification

ter OTP code [One time password) sent

Enter your OTP

{01:58)

Continue

The Third Step

You will receive an SMS with a
four-digit number on your phone
-OTP*

a. Enter the OTP
b. Press the Continue button

The Customer Number is your unique 9-digit number that you received during the account opening process.

If you do not remember you can contact the Contact Center at 038 666 666
OTP- is the One Time Password which you will receive by SMS to your number which you have registered in system

4
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2.1.2 Authentication with ID number and password

YOUR DIGITAL STAMP

inue i the 1 is the one chossn
FIRSTNAME LASTNAME 7

Identification

with Password

I 1234567890

[ remember Me

1 07.06.2021 14:48:32

Continue

Continue

it Forgot Password

Are you a corporate client?

Step One
a. Enter your ID number
b. Enter your password
c. Press the Continue button

The Second One

a. Confirm the Digital Stamp you
selected during registration

b. Press the Continue button

The Third One

You will receive an SMS with a
four-digit number on your phone
-OTP*

a. Enter the OTP
b. Press the Continue button

To save your ID number, press the
button Remember me

2.1.3 Authentication with Card and PIN

YOUR DIGITAL STAMP

i F the stamp is the ons chosen
FIRSTNAME LASTNAME 7

fick

[®] Allow BKT Mobile to take
pictures and record video?

Deny Allow
07.06.2021 14:48:32

Cantinue

Step One* Step One** The Second Step The Third Step
a. Enter your Card Number a. Scan your card (Android ) - You will receive an SMS with a
b. Enter the card PIN phones) a. Confirm the Digital Stamp you four-digit number on your phone

b. Enter the card PIN selected during registration
c. Enter your date of birth

d. Press the Continue button

-OTP~
a. Enter the OTP
b. Press the Continue button

c. Enter your date of birth

d. Press the Continue button b. Press the Continue button

The Customer Number is your unique 9-digit number that you received during the account opening process.
If you do not remember you can contact the Contact Center at 038 666 666

OTP- is the One Time Password which you will receive by SMS to your number which you have registered in system
5
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MAIN MENU

The main menu will be displayed on
your screen where you can see the
current status of active accounts
and products.

The list of services will appear on
the screen.

Accounts

12,180.20 EUR
5 Deposits

Click on the service needed to
&= Debit Cards , continue

.l
12,180.20 EUR

® Credit Cards

Click up to E open the list of

. Credit cards
services

i Transfers
10,999 EUR

10,999 . Payments

CHF
4,938.62 CHF

s g

Bills

4,578.14 USD
Other = Digital Loan
1,093.58

= Loans

2.2 Change password (if you do not remember)

Identification

with Password

Continue

Ara you a corporate client?

The First Step The Second Step The Third Step The Fourth Step
a. Enter Your Customer Number a. Choose your card type You will receive an SMS with a a. Create a password *
four-digit number on your phone :
b. Click on the text Forgot password P: Enter the last 4 card numbers ' OTPg yourp b. Confirm the password
) c. Enter the PIN Code of your card c. Press the Continue button
c. Press the Continue button a. Enter the last 4 card numbers

d. Press the Continue button )
b. Press the Continue button

Password must be alpha numeric combination, must contain a minimum of 6 to 16 characters.
Be careful that the password is not the same as your date of birth or contains repeated / consecutive numbers
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3. Transactions / Information

3.1 Accounts
3.1.1

= Accounts

My Accounts | ©pen Accal

Test uat Android - FIRSTNAME LASTNAME 7
Currency FUI

1901636780091381

NJESIA PEJTON PRISHTINE - 701

testuar - FIRSTNAME LASTNAME 7
Curreney USD

1901636780022123

NJESIA PEJTON PRISHTINE - 701

My accounts
You can see all accounts in EUR
and in foreign currencies.
To view the accounts Swipe
the screen

Monitoring Current Accounts

1449 @

= Accounts

e

SELECTED ACCOUNT

NJESIA PEJTON PRISHTINE - 701

Name Surname
Test uat Android - FIRSTNAME LASTNAME 7

Opening Date 23.09.2020
Limiti | Overdraftit 0.00

Blocked Amount 0.00

1BAN
XK051901636780091381

Details

Click on the account and your
account details will be displayed
on the screen

3.1.2 Opening New Current Account

Accounts

My Accounts | Open Account

My Accounts

Accounts

T

Test uat Android - FIRSTNAME LASTNAME 7

NJESIA PEJTON PRISHTINE - 701

Accounts

T

Details

Test uat Android - FIRSTNAME LASTNAME 7
Currency FUR

1901636780091381

NLESIA PEJTON PRISHTINE - 701

25/05/2021 %4 01/06/2021

25/05/2021 =3 01/06/2021

Transaction Type

Crodit

Transaction Type

‘Amount From / To

100,000.00

0.00 % 100,000.00

State
Select the account
Choose the period
Press Next
Statement will be sent to
the email address

Accounts

Open Account

currency” EURQ

.
Currency

NEW ACCOUNT DETAILS ~

EURO

Account Name

Account Name

Send Account Statement

Send Account Statement

E-Mail

E-Mail

Opening Account
Choose the currency
Name the account

Choose whether you want to automati-

Annual

Sending Frequency

Monthly

cally receive the statement in your email

Press Next to continue

New account details
Select Frequency
Select Period
Press Next to continue

Action
Select the account
Choose the period and type
Choose the amount
Press Next

Transactions will be displayed
on the screen

Accounts

My Accounts

NEW ACCOUNT DETAILS

Type of Currency :EURD

Open Account

Account Name ‘Name Surname
Send Statement Option  :Yes
Sending Frequency “Quarterly

E-Mail :isherifi@bkt.com.al

+January

New account details

In the last step you will see the summary
of all the account details

Press Next to continue
or Cancel if you need modification

Information about the monthly maintenance fee for the accounts can be found in the actual price list published on the official website of the bank
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3.2 Deposits
3.2.1 Monitoring Deposits

Deposits Deposits

dpen a Deposit My Deposits pen a Deposit My Deposits

SELECTED DEPOSIT DETAIL

Amount Contract Number . 760DSM1201330001
Accounts 500.00 EUR Deposit Type - DSM1

Interest Rate 5 BKT - NJESIA GJILAN
%.05 © 500.00 EUR

Interast Rate © %05

Deposits

Insterest : DEUR
CLOSED DEPOSIT GONTRAGTS LIST
Deposil Starl Date : 12.05.2020

Contract Number Amount Iaturity Date © 11.06.2020

760DSM1201330001 500.00 EUR MturityPericd. 21 80 Days
Insterest Interest Rate

0.00 EUR %05

Rollover : Yes
Rallover Typs : Automatic

Status - Liquidated

Payments
Bills
Digital Loan

Loans

Deposits My Deposits Deposit Details

From the menu click on Deposits You will be shown Active Deposits After clicking on the deposit,
and Liquidated Deposits you will see the details

3.2.2 Opening Deposit

Deposits Deposits Deposits

Open s Deposit | My Deposits

MY ACCOUNTS LIST

Open a Deposit | My Dapesits

OPENING MODE
To close the Deposit you need 1o visit one of 1he BKT Branches

Product Name DEPOZITA 1 MUJORE PER
PERSONELIN

ACDESG_760248907 "
Maturity Date 23.10.2020
Interest Rate 0.05%
Amount 500.00 EUR

Open a deposit through our product st

Open a deposit through your desired maturity date
Automatic Renewal  : Yes

- Renewal Type Principal

Account 1960248007011573

Cancel <<

cancel <<

Renewal Type

| prncipal

Principal & (Intorost - Tax)

Step 1 Step 2 Step 3

Select Open Deposit In the product list, Swipe the screen to select In the last step you will see the summary
Choose how to open the deposit the deposit product of all the details of the deposit
In the list of accounts select the account Press Next to continue

Press Next to continue
Enter the amount or Cancel if you need modification

Select whether you want Automatic Renovation
Press Next to continue

Information about the deposit rates can be found in the actual price list published on the official website of the bank.
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3.3 Debit Card
3.3.1

VAL ARATIAAE TREGTAE

Deposits

Debit Cards

Digital Loan

Debit Card
You can choose
Link Account

Link Account

Debit Cards

Link accounts Unlink account:

MY DEBIT CARDS LIST

Remaining Limit
66.15 EUR

EMRI DHE MBIEMIRI
Mastercard Debit
5556 XXXX XXXX 3333 .

CARD PRIMARY ACCOUNT

Account Name EMRI DHE MBIEMRI

BKT - NJESIA PEJTON
PRISHTINE

Account Number 1901005011111164
Balance 66.15 EUR

: 55.15 EUR

Branch

Available Balance

LIST OF UNLINKED ACCOUNTS

EMRI DHE MBIEMR!
Currency EUR
1901005011111111

NJESIA PEJTON PRISHTINE - 701

Cancel <<

Link Account

In the List of Cards Swipe to
select the card

Select the account to link
with card
Press Next

3.3.2 Unlink Account

VAL DVATIAAE TFEDRE

Debit Cards

Digital Loan

Debit Card
You can choose service
Unlink Account

Debit Cards

Link accounts Unlink accounts.

MY DEBIT CARDS LIST

Remaining Limit
66.15 EUR

EMRI DHE MBIEMRI
Mastercard Debit
5556 XXXX XXXX 3333 .

CARD PRIMARY ACCOUNT

Account Name EMRI DHE MBIEMRI

BKT - NJESIA PEJTON
PRISHTINE

Account Number 1901005011111164
Balance 66.15 EUR

: 55.15 EUR

Branch

Available Balance

LIST OF CARD SECONDARY ACCOUNTS

EMRI DHE MBIEMAI
Currency EUR
1901005011111111

NJESIA PEJTON PRISHTINE - 701

<«

Unlink Account
In the List of Cards select the card

In the List of Secondary Accounts
select the account to unlink

Press Next to continue
Press Cancel to go back

Debit Cards K Sl 17%81020 '\

Link accounts | Unlink account:

Mastercard Debit
5556 XXXX XXXX 3333

Card Type

Card Number SUCCESSFULLY COMPLETED X

Account Name EMRI DHE MBIEMRI

Account Number 1901001110011143

: Link accounts

Operation Type

Process s completed successfully.

What would you like to do?

£
CreditCards

In the last screen will be displayed
confirmation message

Summary

In the last step you will see
the summary

Press Next to continue
or Cancel if you need modification

Successfully Completed

. X el 16% 081020
Debit Cards

Link accounts | Unlink accounts

Mastercard Debit
5556 XXXX XXXX 3333
EMRI DHE MBIEMRI
1901001110011143
Unlink accounts

Card Type
Card Number

Account Name

SUCCESSFULLY COMPLETED X

Account Number
Operation Type

C: 1 A N
s >> poove Process is completed successfully.

What would you like to do?

=
5
Greit Cards

In the last screen will be displayed
confirmation message

Summary

In the last step you will see
the summary

Press Next to continue
or Cancel if you need modification

Successfully Completed

A Debit Card can be linked with 4 current accounts in different currencies
The linked account functions as a secondary account and can be used to perform transactions at ATMs
The Savings Account cannot be linked to a Debit Card
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3.4 Credit Card

= Credit Cards

Wy Corcls | Card Payme

MY CREDIT CARDS LIST

V/C GOLD
4191 000X XXXX 2900

Last Payment Date

CARD TRANSACTIONS

Statements.

Unstated Transactions

Gard Payments

Cash Advance

online Limit

3.4.1

Credit Cards

Wy Cards Card Paymen

MY CREDIT CARDSLIST

EMRI DHE MBIEMRI
V/IC GOLD
4191 30000 XXX 9281

Remaining Limit
1,011.00 EUR
Statement Date
26.02.2015

Last Payment Date
05.02.2015

GARD TRANSACTIONS
Stements

Unstated Transactions
Gard Payments

Cash Advance

Gnline Limit

Statements
Select the Card
Select Statements

After selecting the Credit Card menu below Information will be displayed

on the screen:

Remaining card limit

Date of the last statement

Last payment date

If you have other cards swipe over the card to see the information.

In Card Transaction dashboard select the service that you needed to con-

tinue.

Monitoring Monthly Statements

The list of detailed statements will

= Credit Cards

- My Cards Card Payment:

Statamants

MY CREDIT CARDS LIST

Card Inf

EMRI DHE MBIEMRI
M/C STANDARD
5236 XXXX XXXX 8716

Remaining Limit

Last Payment Data
25102018

Statement Date
25.09.2018

Last Payment Date
05.10.2018
Statement Date
27.08.2018

Last Payment Date
05.09.2018
Statement Date
25.06.2018

Last Payment Date
05.07.2018
Statement Date
25.04.2018

be displayed on the screen

Select the statement to monitor transactions

3.4.2 Monitoring last transactions

Credit Cards

My Cards | Card Paymens

MY CREDIT CARDS LIST

EMRI DHE MBIEMRI
V/C GOLD
4191 XXXX XXXX 2000

Remaining Limit
121,537.00 EUR
Statement Date
WA

Last Payment Date

CARD TRANSACTIONS

Statements

Unstated Transactions

Card Payments

Cash Advance

Online Limit

Recent transactions
Select the Card
Select the service
Recent Transactions

Statement Amoun gl

= Credit Cards

My Cards Card Payment

dinformation  Unstated

Transactions

Installment

EMRI DHE MBIEMRI
V/C GOLD
4191 XXXX XXXX 2900

Remaining Limit
121,537.00 EUR
Statement Date
N/A

Last Payment Date

UNSTATED TRANSACTIONS
23.09.2020
CREDIT CARD PAYMENT
23.09.2020
CREDIT CARD PAYMENT
23.09.2020
CREDIT CARD PAYMENT
23.09.2020
CREDIT CARD PAYMENT
iR 23.09.2020

Authorized|
+6,000.00 EUR
Authorized|
+6,000.00 EUR
Authorized|
+6,000.00 EUR

Authorized|

+6,666.00 EUR

Authorized i

= Credit Cards

_My Cards | Card Paymens

Ststements  Card Informs:

WY CREDIT CARDS LIST

EMRI DHE MBIEMRI
M/C STANDARD
5236 XXXX XXXX 8716

Remaining Limit

Statement Date
27.08.2018
LastPayment Date  Minimum Payment Amoun
05.09.2018 2.68 EUR

Statement Amaur

po.08.2018 Amgunt
REDIT CARD PAYMENT

Amount to be
s9.99pr  Pad

+9.99 EUR
8.08.2018 Amount
LEXPRESS

Amount 10 be
17.88EUR  Paid
17.88 EUR

The list of selected Transactions will
be displayed on the screen

Move the screen down to see all
transactions

The screen will show you all the transac-
tions with the selected card performed
after the date of generation of the last
statement
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3.4.3 Payment of my Card

1400 £ &

= Credit Cards

My Cards | Card Payment

statements  Card Information

Uns
Transactior,

MY CREDIT CARDS LIST

EMRI DHE MBIEMRI Remaining Limit
V/C GOLD 95,033.00 EUR

Statement Date
4191 XXXX XXXX 8737 N/A

Last Payment Date

CARD TRANSACTIONS

Statements

Unstated Transactions

Card Payments

Cash Advance

Online Limit

Card Payment
Select the Card
Select the service
Card Payment

U@L &
= Credit Cards

MyCards | Card Payments | Cash Advanc

Other Carc

My Cards Payment  Giher S

MY CREDIT CARDS LIST

EMRI DHE MBIEMRI Remaining Limit
V/C GOLD 95,033.00 EUR

Statement Date
41917 XXXX XXXX 8737 o

Last Payment Date

DEBT INFORMATION

Total Debt Remaining Total Amount
0.00 EUR 0.00 EUR
Minimum Amount Remaining Min. Amount
0.00 EUR

SOURCE ACCOUNT

euro - FIRSTNAME LASTNAME 7
Currency EUR
1901999994071806

NJESIA PEJTON PRISHTINE - 701

e

Pay my Card
On the screen will be displayed
limit information

Choose the account from which
you will make the payment

Choose payment details
Press Next

3.4.4 Other Card Payment

= Credit Cards

My Cardls Card Payments | Cash Aduane:

OTHER CREDIT CARD INFORMATION
Credit Card No

- Cancel <]

Other Card Payment
Enter the Card numbers
Press Next

Credit Cards
Wy Cards Card Payments | Cash Advanes
Cards Paymiir d
CREDIT GARD INFORMATION

Credit Card No. 5226-XXXX-XXXK-ET16

Card Holder Name  : Flxxes | gorsee 7

SOURCE AGGOUNT

SC_760248907
Currency EUR
1960248907311109

Amount to be
pai

0.00

Use my overdraft limit if necessary

<< >>

Choose the account from which
you will make the payment

Enter the payment amount
Press Approve to continue
Press Cancel to go back

Credit Cards

My Cards Card Payments | Cash Advance

Other Car.
My Cards Payment  Gile? Zarc

Card Type :V/C GOLD

Card Number 4141 XXXX XXXX 8737

Transaction Value Date  :29.07.2021

Account Name euro - FIRSTNAME
LASTNAME 7

Account Number 1901999994071806

Remaining Total Debtr ~ :0.00 EUR

Remaining Min. Debt ~ :0.00 EUR

Payment Type 5

Payment Amount 1.00 EUR

Send this receipt to my email address
(isherifi@bkt.com.al)

Cancel <<

Summary

In the last step you will see
the summary

Press Next to continue
Press Cancel to go back

“g

Credit Cards.

Card Payments | Cash Advanes
> Card

nent

SUMMARY

Card Holder Name Fleess 7
Card Number 5236-KXXX-XXXX-8716
Transaction Value Date  :19.07.2021

Account Name ACDESC_760248907
Acceunt Number 1960248907311109
Payment Amount 1.00 EUR

Send this receipt to my email address.
{isherifi@bkt.com.al)

Cancel <X

Summary

Verify the data

Press Approve to continue
Press Cancel to go back

SUCCESSFULLY COMPLETED X

©

complere: assfully. Your
Number is: 760UCCP202670010

What would you like to do?

In the last screen will be displayed
confirmation message

Successfully Completed

SUCCESSFULLY COMPLETED X

©

Process is complet ssfully, Your
Transaction Number is: 760UCCP202670010

What would you like to do?

ﬂn

In the last screen will be displayed
confirmation message

Successfully Completed

11
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3.4.5 Cash Advance

Credit Cards

GrdPayments  Cash Acvance | Online Linii

=

Card Type V/C GOLD
Card Number 4197 XXX XXXX 9281
ansaction Value Date  ;02.06.2021
int Name ACDESC_760248907
Account Number 1960248907011573
Cash Advance Details  : Any Amount
Cash Advance Amount  :10.00 EUR

nd this receipt to my email address
(isherifi@bkt,com al)

Cancel <«

Cash Advance
Select the Card

Select the Service Cash
Advance

to transfer your cash advance
limit in to your current account

Credit Cards

CashAdvance | Online Limit

=}

1,011.00 EUR

statement Date

4197 XXXX XXXX 9281 26,02.2015
ast Payment Date

05.02.2015

AGCOUNT TO WHERE YOU WANT TO DO GASH ADVANCE

\CDESC_760248907
Currency EUR

1960248007011573
NJESIA GJILAN - 760

CASH ADVANCE DETAIL

Cash Advance Limit  Remaining Cash Advance
100.00 EUR 100.00 EUR

. Remaining Cash Advance

Any Amaunt

Verify the remaining card limit
Select the current account
Verify the cash advance limit
Enter the amount

Press Next

3.4.6 Changing card limit for online payments

1400 £ &

= Credit Cards

My Cards | Card Payment:

Unstated

tatements  Card Information
Transaction.

MY CREDIT CARDS LIST

EMRI DHE MBIEMRI Remaining Limit
V/C GOLD 95,033.00 EUR
Statement Date

4191 XXXX XXXX 8737 ik
Last Payment Date
N/A

CARD TRANSACTIONS

Statements

Unstated Transactions

Card Payments

Cash Advance

Online Limit

Online Limit
Select the Card
Select the service
Online Limit

Credit Cards

Sash Advance | Online Limit

MY CREDIT CARDS LIST

EMRI DHE MBIEMRI Remaining Limit
V/C GOLD 1,011.00 EUR

Statement Date
4191 XXXX XXXX 9281 26022015

Last Payment Date
05.03.2015

Actual Online Limit

New Limit Value

**Limit ratio is applied over the Total Credit Limit

Choose the card

Verify the actual limit
Set the new value in %
Press Next to continue
Press Cancel to go back

Credit Cards

Gash Advance

Card Type /e GoLD
Card Number 4197 XXKX XXXX 9281
Transaction Value Date  : 02.06.2021

Account Naime ACDESC_760248907
Account Number 1960248907011573
Gash Advance Detalls Any Amount

Gash Advance Amount  : 10.00 EUR

Send this receipt to my email addrass.
(isherifi@bkt com al)

Cancel << >>

Summary

Verify the data

Press Next to continue
Press Cancel to go back

Cash Advance

Card Owner EMRI DHE MBIEMRI
Card Type M/ BOLD
Card Nurmber 5347 XXXX XXXX 8281
Iain/Supplementary Main
1,000.00 EUR
Earned Poin 0
G Active
Actual Online Limit 20%
New Limit 0%

Cancel <«

Summary

Verify the data

Press Next to continue
Press Cancel to go back

SUCCESSFULLY COMPLETED

Process is eted su ully. Your
Transaction Number is: 760UCCP202670010

What would you like to do?

=
Cra Corde

In the last screen will be dis-
played confirmation message

Successfully Completed

SUCCESSFULLY COMPLETED X

©

Process is completed successfully. Your
Transaction Number is: 760UCCP202670010

What would you like to do?

In the last screen will be dis-
played confirmation message

Successfully Completed

The cash advance can not be transferred to the savings account
The amount of the cash advance limit cannot be higher than the remaining card limit

15 Commissions and interest are applied according to the current price list published on the official website of the bank
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3.5 Transfers

frsounts 1 In the menu Transfers, select the type of transfer:

¢ Deposits

== Debit Cards

v Between my accounts (your)
v Within BKT accounts

v Domestic transfers

v With BKT Albania

3.5.1 Transfers between my accounts (your)

My Accounts Transfer

SENDER ACCOUNT

ACDESC_760248907
Currency EUR
1960248907011573
NJESIA GJILAN - 760

SUCCESSFULLY COMPLETED X

- 1960248907011573 @

1960248907011670

Llogari rrjedhese - FIRSTNAME LASTNAME 7 salance

;s Currency EUR

Anout 10 . 1960248907011670 [l

NJESIA GJILAN - 760 o»
.

Process is completed successfully. Reference
23.09.2020 No:760FIBK202670144
10.0 EUR

Description transfer

Description®  yransfer

Cancel £«

Send this receipt to my email address.
(isherifi@bkt com al)

What would you like to do?

Cancel <<
3 =
rccounts o Carde

Sender Account Click on the Beneficiary Summary In the last screen will be dis-
Choose the account from which Account Verify the data played confirmation message
you will make the transfer Select the account Press Next Press Next to continue Successfully Completed
Enter the amount to continue Press Cancel to go back

Enter the Description Press Cancel to go back

Choose whether you want to
use the overdraft YES / NO
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3.5.2 Transfers between BKT accounts

Accounts
Deposits
=0 Debit Cards
== Creditcards
Transfers

My Accounts Transfer

Internal Transfer

count Number
tic Transfer

With Al

Transfers - Within BKT
Select the Option
1. With customer number
2. With account number

= Internal Transfer By Customer ID

Registered
Transfers
SENDER INFORMATION

ACDESC_760248907
Currency EUR

1960248907011573
NJESIA GJILAN - 760

r
Amount* ‘ 10

Description® — gransfer

Use my overdraft limit if necessary

Sender Account

Choose the account from which
you will make the transfer

Enter the amount
Enter the Description

Choose whether you want to
use the YES / NO overdraft

3.5.3 Domestic Transfers

Domestic Transfer

SENDER INFORMATION

ACDESC_701217940

Currency ALL
1901217940010224

NJESIA PEJTON PRISHTINE - 701

Amount* 100

Deseription test]

Sender Account

Choose the account from
which you will make the
transfer

Enter the amount
write the Description

Choose whether you want to
use the YES / NO overdraft

14

Short Name

Beneficiary Information
Enter Name and Surname
Select the Beneficiary Bank
Enter the account number

or select the beneficiary from the

registered transfers
Press Next to continue
Press Cancel to return

BKT Account Number™

1901636780321174

Beneficiary Information
1. Enter the customer number
2. Enter the account number

or select the beneficiary from
the registered transfers

Press Next to continue
Press Cancel to return

SENDER INFORMATION
BENEFICIARY INFORMATION

REGISTER TRANSFER

SUMMARY

23.09.2020

test

TEB Sha
20
2014000003235131

1901217940010224
100.00 ALL

test

All Charges to Me

TEST

Summary
Verify the data
Press Next to continue
Press Cancel to go back

You can verify the transfer limits in e-banking
You can use the overdraft if you have approved limit from the bank
Commissions and interest are applied according to the actual price list published on the official website of the bank

23.09.2020
10.00 EUR
test

Sender Account  : 1960248907011573

Benef Acc.No. 1901636780321174

Short Name TEST

Benef Branch BKT - NJESIA PEJTON PRISHTINE
-701

Beneficiary Full CUSTOMER701636720
jame

Send this recelpt to my email address
(isherifi@bkt com.al)

Summary
Verify the information
Press Next to continue
Press Cancel to return

In the last screen will be dis-
played confirmation message

Successfully Completed

SUCCESSFULLY COMPLETED X

What would you fike to da?

u

In the last screen will be dis-
played confirmation message

Successfully Completed
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3.5.4 Transfers with BKT Albania

With Albania Transfer = With Albania Transfer = With Albania Transfer
By Customer ID S By Customer ID By Customer ID

itared d Registared
Payments SRS
@ Payments

ACDESC_701217940

S Currency ALL BENEFICIARY INFORMATION
= Debit Cards 1801217940010224 i

NJESIA PEJTON PRISHTINE - 701

el BKT Custom ersonal Numb N
= c il = REGISTER TR
Caras
Amauntt ) 401546517

100

» sfers
Amount 100.00 ALL

Benef.Acc.Ne 40154651 TCLPECLALLAW
Benef Branch BKT - DEGA QENDRORE - 401
Beneficiary Full CUSTOMERAD1546517

International Transfer Send this receipt o my emal address
(isherifi@bkt.com.al)

With Albania

Cancel <<

Bills

Smart Invest

Transfers - Within BKT Sender Account Beneficiary Information Summary
Albania Choose the account from which 1. Enter the customer number Verify the information
Select the Option you will make the transfer 2. Enter the account number Press Next to continue
1. With customer number Enter the Description or select the beneficiary from Press Cancel to return
2. With account number Enter the amount the registered transfers In the last screen will be dis-
Choose whether you want to use Press Next to continue played confirmation message
the YES / NO overdraft Press Cancel to return Successfully Completed

You can verify the transfer limits in e-banking. You can use the overdraft if you have approved limit from the bank
Accounts of sender and beneficiary must have the same currency!
Commissions and interest are applied according to the current price list published on the official website of the bank
15
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3.6 Payments

In the Payments menu, select the payment type:

¥ Accounts

2 Deposits v GirO
v" Uniref

=3 Debit Cards
v" Mobile Recharge

= Creditcards
v Transfers
Payments
Giro
Uniref

Mobile Recharge

E Bills

3.6.1 Bill Payment with Giro

Giro Payments Giro Payments Giro Payments

00076
GUSTOMER700860129
0102054053617565

00076
GUSTOMER700860123
0102054053617565
190121794001 1388
NJESIA PEJTON PRISHTINE

umber )
1 '65001237230102054053
6175650000000000000098] r

PERFUNDOI ME SUKSES

©

124.00 EUR
No

test
/512021

Na faini pér ntin nuk M
shérbejme. Ju lutemi provoni pérsés
voné

Si déshironi L& veproni?

Scan the barcode on your bill In the screen will be displayed Summary In the last screen will be dis-
information of the institution and Verify the data played confirmation message

invoice number

Invoice nu . Press Next to continue Successfully Completed
Choose the account from which p c | back

you will make the payment ress Cancel to go bac

Enter the amount
Enter the Description

Choose whether you want to use
the YES / NO overdraft

Press Next to continue
Press Cancel to return

Payment limits can be verified in e-banking
You can use the overdraft if you have permission from the bank

Commissions are applied according to the actual price list published on the official website of the bank
16



%‘% \ USER MANUAL FOR INDIVIDUAL

m-BANKING
BANKA KOMBETARE TREGTARE

3.6.2 Bill Payment with Uniref

Uniref Payments Uniref Payments = Uniref Payments

Payment Data Payment Data

. KESHILLI GJYQESOR | KESHILLI GJYQESOR |
Uniref Payments [ KOSOVES et ltion KOSOVES

Institution 1D 700175082

SG_KESHILLI GJYQESOR |
KOSOVES

Institution ID : 700175082
SG_KESHILLI GJYQESOR |
KOSOVES

SGKDD19119083486

SUCCESSFULLY COMPLETED X

Description Description

Cancel << SOURCE ACCOUNT SOURCE ACGOUNT

&)

d successfully. Your
701U01K202670260

AGDESC_701217940
Currency EUR
1901217940011388

NJESIA PEJTON PRISHTINE - 701

Issue Date * 01/02/2020

What would you like to do?

m-

Bt = pate

00 |EuR

Description test Deseription test

Use my overdraft limit if necessary Use my overdraft limit if necessary

Enter the reference number on Verify the institution and the invoice Summary In the last screen will be dis-
your bill number Verify the data played confirmation message
Choose the account from which you Press Next to continue Successfully Completed

will make the payment
Enter the amount
Enter the Description

Choose whether you want to use the
YES / NO overdraft

Press Next to continue
Press Cancel to return

Press Cancel to go back

3.6.3 Mobile Recharge

Nl 64%@10:32 \ Af 7l 64% @103\
Payments Payments

Mobile Recharge Mobile Recharge

MOBILE PROVIDERS

1901217563311112 SUCCESSFULLY COMPLETED X
NJESIA PESTOM PRISHTINE -
1

Mobile Operator VALA .
RRETHI YT Mobile Number 38344111222 5 S0EUR
Jo

QQ y‘\ = il i 4 eted sucoessfully, Your

vala

Recharge Amount

RECHARGE INFORMATION
What would you like to do?

Cancel

Select from my last recharge numbers =
a1 n s Cre carts

Mobile Number 44111222

Select the Operator The operator information and phone Summary In the last screen will be dis-
Choose the number from the number will be displayed on the Verify information Choose played confirmation message
last recharges or screen whether you want to accept Successfully Completed
Enter the ~hone number or Select the value from the list payment by e-mail

Click on find the number Press Next to continue Press Next to continue

in your contacts Press Cancel to return Press Cancel to return

Payment limits can be verified in e-banking
You can use the overdraft if you have permission from the bank

Commissions are applied according to the actual price list published on the official website of the bank
17
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3.7 Payments

3.7.1 Bill payment with KESCO/KUR Prishtina

Pagesé Fature \Y/ = Pagesé Fature \ Y/ Pagesé Fature

Paguaj Faturén | Faturat e Pagua Paguaj Faturén | Faturat @ Paguiai Paguaj Faturén | Faturat e Paguia

LISTA EFATURAVE

KATEGORITE - INSTITUCIONET

Emi i Insfitucionit KEDS
Numri i Abonentit/Klientit : DPR111222
Te itha sherbimet | KeDs Institution KEDS Detyrimi Total 1901000070011434

SUCCESSFULLY COMPLETED X

1 Emri i Klientit Abkrirk Rarests Niskars S08 B0
Ujdsiellisi KUR Prishtina 1000457752107006.0
Numi i Klientit DPR111222 P

1000457752107006_0 Data e Pagesés + 02/08/2021

INFORMACIONI | KLIENTIT 21/07/2021 Dérgo mandatin né postén time 1 Frocess s completod successlully Your
3.08 EUR elektronike (@gmail.com) ransacrion Number ts: 701L01K20767026

Pa paguar

omg‘m b> v |
| Kodii Konsumatorit DPR11122 i bl 22 b Wihat would you like to do?

Numri | Kientit (Psh.
DFE9002108)

Kthehu ¢ N = LLOGARIA NGA E CILA DO TE KRYHET VEPRIMI

EMRI DHE MBIEMRI
Monedha EUR
1901005000000434

NJESIA PEJTON PRISHTINE - 701

Digital Loan

DETAJET E PAGESES

In the Bills menu, select
the type of payment:

Kthehu Vazhdo ' |

v' Payments

g 522, \ X

Bill Payments = Bill Payments Bill Payments

Bill Payment Paid Bills Bill Payment Paid Bills Bill Payment

KUR Prishtina Borxhi total

AR QA

CATEGORIES - INSTITUTIONS SUCCESSFULLY COMPLETED X
- Institution Name KUR Prishtina 7079
Al Servces Subseriber ID/Customer :D7079 AB#s AR
D
06/08/2021
Tt Hm Prisi, Account Number 1901782549311185
4.46 EUR

Bill Amount
Electricity Bill Number s Not Paid Process is completed successfully. Your
Transaclion Number is: 701U01K202670260

Description
Payment Date 07/06/2021

CUSTOMER INFORMATION Send this receipt to my email address.

(dasara bri@gmail.com) What would you like to do?

€<

SOURCE ACCOUNT

b Customer No D7079

Customer NO (Ex. 19257)

DASARA SHEFKI MORINA-Llog page
Currency EUR

1901782549311195

NJESIA PEJTON PRISHTINE - 701

PAYMENT DETAIL

Choose the KESCO / KUR On the screen will be displayed: Choose the account from In the last screen will be dis-
institution Institution which you will make the played confirmation message
Enter the Customer Code Last bill date payment Successfully Completed
Press Next to continue The total amount of the obligation Enter the Description

Press Next to continue
Press Cancel to return

Press Cancel to return

Payment of invoices can be made only from current account
You can use the overdraft if you have approved limit from the bank
Payment of bills of KESCO and KUR Prishtina are without commission
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3.8 Digital Loan

Digital Loan
From the menu select:
Apply for Digital Loans or

You can find out about Digital Credit
Terms on the bank’s official web-
site https://bkt-ks.com/individet/
kartat-dhe-sherbimet-elektronike/
kredi-dixhitale/

Transfers

FX Transactions

Bills

oan Status

Smart Invest

SECURITY and SETTINGS
Loans

Digital Loan

My Digital Loan Applicatiors

Digital Loan Application

Digital Overdarft

= Digital Credit Card

¥_Exit Men ;

Digital Loan Apply

Loan Type

DIGITAL LOAN

Loan amount

EUR

Loan Amount must be between 500.0 - 5000.0

Fill in the application information

Click Next Accept Credit History
Check

1500421209
38349708888
DIGITAL LOAN

5000.0 EUR

26

Scheduled Payment
Scheduled no of Payments 36
Start Date 2021-06:09
First Instaliment Day 2021-07-09
Total Amount To Be Paid 547513 EUR
Effective Interest Rate 651%

Total Commision 25.0 EUR

Terms and Conditions

Summary

Verify the information

Click Pre-Contract Information
Press Next to continue

Press Cancel to return

Loan Application

Pre approval clause X

Klauzola e pélqgimit
paraprak
Népérmjet nénshkrimit té kétij aplikim
deklaroj se i gjithé informacioni gé kam
dhéné éshté i sakté dhe i ploté.

phuarse, té dhi "
financiare t& ruajtura né Regjistrin e Kredive té
Bankés ¢ Kosovés do t& mbahen brenda territorit té

wk do t&
né njé shtet té trets, si dhe pér faktin se Banka
Kombeétare Tregtare dhe Regjistri | Kredive té Bankés

58 marré i
pér té garantuar trajtimin e sigurt té t& dhénave té
mésipsrme: Autorizoj Bankén Kombétare Tregtare
&, pér qellimet qé pérfshijng:

1. Vlerésimin e aplikimit pér té marré kredi.

2. Vierésimin e rrezikut t& kredisé gjaté gjithe
kohézgjatjes s& marrédhénies time kontraktore
1€ kredisié me bankén Bankén Kombétare
Tregtare. dhe/ose

On the screen will be displayes

Terms of Consent for Control of Your Credit History
Scroll to the bottom of the screen

Click on Accept Terms

dhe/ose
alykatén
kompetente

Informacionet dhe kushtet e
kontratés do 1¢ paragiten né
(giuh&n). Me pélqimin tuaj,
do te komunikojme ne
(gluhén/gjuhét) pergjate
kohézgjatjes sé
marraveshjes sé kredise.
Nuk aplikohet

Nése aplikohet
Gjuha e
pérdorur

(©)
mekanizmat e
shayrtimit
Jashtéglyqésor

Nuk aplikohet

[nése ekziston mekanizmi
jashtégiyagsor pér
shayrtimin e kérkeses s&
konsumatorit dhe ményra e
qasjes na te] Nuk aplikehet

Ekzistimin dhe
ane

mekanizmat
Jashtegjyqesor

(*) Kéto informacione nuk jané té detyrueshme
per kredidhenasin

On the screen will be presented
Terms of Pre-Contractual Information
Scroll to the bottom of the screen
Click on Accept Terms

My Digital Loans

The details of your applications and
will be displayed on the screen

Click on Payment Plan for details

Residential Status.

Givil Status

Family Members

Education Level

Work duration

(years) -

Fill in your additional information
Press Next to continue
Press Cancel to return

SUCCESSFULLY COMPLETED X

The assessment for your digital loan ends

here. To continue your application, please visit
x nearest branch

Application ID:KSUATDL21-273

What would you like fo do?

“ &
i W

On the last screen will be
displayed e nmessage of the
decision

Finished with Success

19
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3.9 Digital Credit Card

Gard Application

Requested Amount

300 0o EUR ~

Card limit should be min 200 and max 1000 EUR

Cyela ~

Date - 20t of

Allowed Card Limit
for online payment 50

Your e-mail address  jsherifi@bkt.com.al

[J 1accept checking my CRK history

Fill in the application information

Click Next Accept Credit History
Check

Card Application

Aplication Summary

Name FIRSTNAME
Surname LASTNAME 7
Requested Amount 300.00 EUR
Card Type Visa Standard
Statement Date Second Cycle
Automatic Payment Method Minimum Payment
Effective Interest Rate 3082%

Your e-mail address: isherifi@bkt.com.al

Please accept terms and conditions.

Cancel <<

Summary

Verify the information

Click Pre-Contract Information
Press Next to continue

Press Cancel to return

Card Application

Prior CRK Consent X

Klauzola e pélqimit
paraprak

Népérmjet nénshkrimit t€ kétij aplikimi
deklaroj se i gjithé informacioni g€ kam
dhéné éshté i sakté dhe i ploté

Duke kuptuar se, t& dhénat e mia demografike dhe
financiare té ruajtura né Regjistrin e Kredive t&
Bankés sé Kosovés do té mbahen brenda territorit té
Republikés s& Kosovés dhe nuk do t& transferohen
né njé shtet té tretd, si dhe pér faktin se Banka
Kombztare Tregtare dhe Regjistri i Kredive t& Bankés
s& Kosovés kané marré té gjithat masat e nevojshme
pér té garantuar trajtimin e sigurt té té dhénave té
ésipérme: Autorizoj Bankén étare Tregtare
q&, pér qéllimet q& perfshijng:

1. Verésimin e aplikimit pér t& marré kredi.
2. Vlerésimin e rrezikut té kredisé gjaté gjithé
ézgjatjes s& marrédhénies time
1& kredisé me bankén Bankén Kombétare
Tregtare. dhe/ose

On the screen will be presented
Terms of Consent for Control of
Your Credit History

Swipe to the bottom of the screen
Click on Accept Terms

Card Application

Terms and Conditions.

Emri dhe detajet e kontaktit t& kredidhénésit

Banka Kombétare Tregtare

Kredidhenssi o0 0 A

Rr. Ukshin Hoti, nr. 29, Qytezal

Adress Pejton, Prishtiné-Kosové

Numri i
Telefonit (*) +383 38 666 666

Adresa e web-it  www.bkt-ks.com

Numr

Telefonit (*) +383 38 666 666

(¥) Ky informacion éshté opsional per
kredidhéngsit

Pérshkrimi | karakteristikave kryesore t&
produktit t& kredisé

Lioji | kredis&  Kredit Karté

Viera totale e
krediss dhe
valuta
(Nénkupton

On the screen will be presented

Terms of Pre-Contractual Infor-
mation

Swipe to the bottom of the screen
Click on Accept Terms

Extra Information

Family Members  *

Education Level Master v I

Work duration
(vears)

*’2

Job title Officer v

Fill in your additional information
Press Next to continue
Press Cancel to return

SUCCESSFULLY COMPLETED X

Per shkak te kritereve te vieresimit, Kredit
Karta juaj dixhitale nuk eshie aprovuar.
ID & aplikimit: KSUATDCC21-63

What would you like to do?

m-

The notification message of the
decision is displayed at the end

Finished with Success

Credit Card Commissions are applied according to the current price list of the bank
Once the card is ready you will receive a naotification from the bank to receive it at your branch
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3.10 Loans

SANA KISBETANE TRGTANE

Accounts Contract Number Amaunt
704R11K191330002 2,000.00 EUR 704R11K191330002

Fnd Date Outstanding End Date

Contract Number Amount
2,000.00 EUR
Gutstanding

Deposits

13.05.2024 1518.7 EUR 13.05.2024 1,518.70 ELR

Start Date 13.05.2019

Remaining Amaunt 1,686.72 FUR

Debit Cards
Rermaining 44 Months

Installments

Credit cards
Moxt Installment
Transfers Amourt 38.32 EUR
Date 02.10.2020
Lest Paid Installment
Payments Amount 38.32 EUR
Date  : 02.09.2020

Bills

Digital Loan

Loans

Select the Loans menu Loan List My Loans

Click on the loan to see the loan
installment information

Your Loan details will be displayed
on the screen

3.11 Money Exchange

Money Exchange

change Rates 1o

SENDER ACCOUNT

= Money Exchange Money Exchange

Bhengefotes 19 change
701217940

TRANSACTION TYPE - il . BUY

-1901217940011388
1901217940011388

1901217940012261
NJESIA PEJTON PRISHTINE - 701 Blerje Valute usD

Shitje Valute “EUR

Exchange Rate £ 0.866740576497
Amaunt Buy :10.00USD
Amaunt Sell 8.67 EUR

Transfers

Buy Foreign Currency

Payments

Sell Forelgn Currency

eceipt 1o my email address.
5 y USD kt.com.al)
Bills 1901217940012261 &

CURRENCY INFORMATION NJESIA PEJTON PRISHTINE - 701

Digital Loan Buying Currency AL - ALBANIAN LEK
0@

Selling Currency Amount |

Loans

<4

FX Transactions

Use my overdraft limit if necessary

Smart Invest

Security and Settings

Select the Currency
Exchange menu

Select the Option
1. Exchange Rate
2. Money Exchange

Type of transaction
Choose the transaction
Buy / Sell foreign currency
Choose currencies

Press Next to continue
Press Cancel to return

You must have an account in the foreign currency you want to exchange/by/sell

Select the sending account

Select the Beneficiary
account

Enter the details of the
exchange

Choose whether you want to
use the YES / NO overdraft

Press Next to continue
Press Cancel to return

You can use the overdraft if you have approved limit from the bank

Summary

Verify the information
Press Next to continue
Press Cancel to return

In the last screen will be
displayed confirmation
message

Successfully Completed

21
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3.12 Security and Settings

BAIKA KOWBETARE TREGTARE

Credit Cards
Transfers

FX Transactions
Bills

Smart Invest

SECURITY and SETTINGS

Smart Notification
Information Update
Login

Smart OTP

Loans

\ & Digital Loan

Select the Security and
Settings menu

Select the Option
1. Login
2. Smart Notification

Login Settings

Remember Me

Remember my customer number

Fingerprint

All of the fingerprin
device can be used 10
account

At Authentication Settings

Select YES / NO to save the
customer number

Select YES / NO to identify
with fingerprint

Press Next to continue
Press Cancel to return

3.12.1 SmartOTP activation

BAIKA KOWBETARE TREGTARE

Credit Cards

Transfers

FX Transactions

Bills

Smart Invest

SECURITY and SETTINGS
Smart Notification
Information Update
Login
Smart OTP

Loans

\ & Digital Loan

In menu the Security and
Settings select the Option

1. Smart OTP

Login with Smart OTP

Lagin with Smart OTF

%
Notifications

Notification

Notifications ettt

BKT Notifications

Blerje Me Karte Krediti

Blesje ne POS ne shumen 7.95 EUR E dashur
Znj.Dasara , ju njoftojme se pagesa per blerjen tuaj me
Prima ne KAM KOSOVO 111 u krye me sukses.

Blerje Me Karte Krediti

Blerje ne POS ne shumen 1.35 EUR E dashur
Znj.Dasara  ju njoftojme se pagesa per bleren tusj me
Prima ne PROEX SHPK u krye me sukses.

Blerje Me Karte Krediti

Bleije ne POS ne shumen 4.68 EUR £ dashur
Znj Dasara , ju njoftojme se pagesa per blerjen tuaj me:
Prima ne MAX! HIPERMARKET U krye me sukses.

Blerje Me Karte Krediti

Bleije ne POS ne shumen 1.40 EUR Znj.Dasara, Ju
sapo perdoret PRIMA tek tregtari NTP JONI 1.

Notifications

Click on the notification list
to monitor received notifi-
cations

Register Device

Click the option “Login with
Smart OTP” to activate the
service

BKT Notification Settings

Internal Transfers

| would like to be natified about the
Transfers from BKT cutomers

Gash Deposit

| would like to be notified about cash
Deposits to my acceunt

Transfer from Kosova

| would like to be notified about the
Transfers from Kosove

Domestic Transfer

| would like to be natified about
Transfers from other Banks

POS Transactions in Kosovo

| would like to be notified about
transactions preformed in POS in

POS Transactions Abroad

| would like to be notified about
transactions preformed in POS abroad

Notifications
Click on Settings

In the notification list Select
YES / NO to make the mod-
ification

SUCCESSFULLY
COMPLETED

Device Registarad

OK

Click OK to enable the
service
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